[Mpuka3 Munduna Poccun ot 22 urous 2015 r. Ne 116H
"O cocTaBe HH(OPMALMHU O Pe3y/IbTATAX HE3aBMCHMOM OLICHKH KadecTBa 00pa3oBaTe/IbHOM
NAeATeTbHOCTH OPraHM3alHi, OCYLIEeCTB/ISIIOIIMX 00Pa30BATEIbHYIO AeITEIbHOCTb, OKA3aHUS YCJIYT
OPraHM3anMsAMH KYJbTYPBbI, COUATBHOI0 00CIYKUBAHNUS, MEeIMIMHCKMMH OPraHU3AlUSIMH,
pa3MeriaeMoi Ha O(pMIHAIBHOM calTe 1JIA pa3MelleHuss HHGOPMAaLKMH 0 rOCYyAapCTBEHHBIX U
MYHHIHNAJBHBIX YUpeKIeHUsIX B MH(POPMAIHOHHO-TeIeKOMMYHUKAaIMOHHOM ceTH ""UHTepHeT", N
nopsjake ee pazmenienus'

B cootBercTBHE ¢ af3ameM aBaanaTth NATbIM cTaThu 36.1 3akona Poccuiickoit denepanuu ot 9
okTsA0ps 1992 1. Ne 3612-1 "OcHoBbl 3akoHOaTENbCTBA Poccuiickoit denepanuu o kyasType" (Begomoctu
Cwe3na Hapoanbix aemnytatoB u BepxoHoro Coera Poccuiickoit @eneparun, 1992, Ne 46, cr. 2615;
CobOpanue 3akoHnoaarenbcTBa Poccutickoit @enepammu, 1999, Ne 26, ct. 3172; 2004, Ne 35, cr. 3607; 2006,
Ne 1, cr. 10; Ne 45, cr. 4627; 2007, Ne 1, cr. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
ct. 2291; 2013, Ne 17, cr. 2030; Ne 27, cr. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, crt. 4217,
cT. 4257), yacteio 14 cratbu 23.1 denepanbHoro 3akoHa ot 28 aexadpst 2013 r. Ne 442-d3 "O6 ocHoBax
colMabHOTO OOCHy)KMBaHUs TpaxaaH B Poccuiickoit ®eneparuu" (CoOpaHue 3aKOHOJATEIHCTBA
Poccuiickoit ®enepanuu, 2013, Ne 52, cr.7007; 2014, Ne30, cr.4257), 4wacteio 13 crarbu 79.1
OenepanbHoro 3akoHa oT 21 Hoa6pst 2011 r. Ne 323-®3 "OO6 ocHOBax OXpaHbl 3J0pPOBbS TPaKIaH B
Poccwuiickoit @eneparun" (Cobpanne 3akoHomarenbcTBa Poccuiickoir @eneparuu, 2011, Ne 48, ct. 6724;
2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, ct. 3459, c1. 3477; Ne 30, ct. 4038; Ne 39, cr. 4883; Ne 48,
cr. 6165; Ne 52, cr. 6951; 2014, Ne 23, cr.2930; Ne 30, ct. 4106, ct.4244, crt.4247, ct.4257; Ne 43,
ct. 5798; Ne 49, cr. 6927, cr. 6928; 2015, Ne 1, cr. 72, ct. 85; Ne 10, cr. 1425), wacteio 11 crarbu 95.2
®enepanbHOoro 3akoHa oT 29 nexabpst 2012 r. Ne 273-@3 "O6 obpasoBanuu B Poccuiickoit @eneparun"
(Cobpanue 3akoHOmaTenbeTBa Poccuiickoit @eaepanmu, 2012, Ne 53, ct. 7598; 2013, Ne 19, ct. 2326; Ne 23,
cr. 2878; Ne 27, cr. 3462; Ne 30, ct. 4036; Ne 48, ct. 6165; 2014, Ne 6, cr. 562, ct. 566; Ne 19, cr. 2289;
Ne 22, cr. 2769; Ne 23, ct. 2930, ct. 2933; Ne 26, ct. 3388; Ne 30, ct. 4217, ct. 4257, cT. 4263; 2015, Ne 1,
cT. 42, 1. 53, c1. 72; Ne 14, ct. 2008), mynkrom 1 mocranosnenus [IpaBurenbcrBa Poccuiickoit denepariiu
or 14 wHosiOps 2014 1. Ne 1203 "OO6 ymonmHoMoueHHOM (ellepalbHOM OpraHe HMCIOJIHUTEIHLHOW BJIACTH,
OTIPE/ICIISAIONIEM COCTaB WH(GOpPMAIMU O pe3ybTaTax HE3aBUCHMOW OICHKM KadecTBa 00pa3oBaTEIIbLHOMN
NESATENIbHOCTH OpTraHu3allii, OCYIIECTBISIONIUX O0pa3oBaTENbHYIO JEATEIbHOCTh, OKAa3aHUSA YCIYT
OpTaHHU3AIUAMHI KYJIbTYPBI, COIIMATLHOTO OOCITYKUBAaHUS, MEIUIIMHCKIMH OPTaHU3AIUAMHU M TOPSJIOK ee
pa3MerieHuss Ha oduIMaTbHOM caiTe g pa3MenieHuss WHGOpMAluu O TOCYJapCTBEHHBIX U
MYHUIIMNIAJIBHBIX YUPEXKICHUAX B HH(OPMaLMOHHO-TeleKOMMYHUKallmoHHoU cetu "MurtepHer” (Cobpanue
3akoHoAarenscTBa Poccuiickoit @enepanmu, 2014, Ne 47, ct. 6563) mpukasbIBalo:

1. YTBepauTh npuiiaraeMelie:

CocraB wuHpOpMaAIMM O pe3yiabTaTax HE3aBUCHMOW OIEHKM KadecTBa 00pa3oBaTelbHOU
NESATSIIbHOCTH OPTaHW3alliid, OCYIICCTBISIOMNX OO0pa30BaTEeIbHYIO JICATECIHHOCTh, OKAa3aHUS YCIYT
OpraHU3aIUSAMH KYJIbTYPBI, COIIMAIILHOTO OOCTY>KMBaHUS, MEIUIIMHCKUMU OpraHU3allMsIMHU, pa3MeliaeMoit
HAa O(UIMATBLHOM calTe Isg pa3MenicHus HHPOpPMAIMK O TOCYJApPCTBEHHBIX W MYHHIIMITAIBHBIX
YUpEXJIECHUAX B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTH "MHTepHeT";

IMopsinok pasmMemnieHwss WHPOPMAIMK O pe3yjbTaTaX HE3aBUCUMOW  OIGHKH  KadecTBa
00pa3oBaTeNbHON JIEATENBHOCTH OpraHu3alldid, OCYIIECTBISIONIMX 00pa3oBaTeNbHYIO JEATEIbHOCTb,
OKa3aHUs YCIYT OpraHU3aIlUsIMU KYJIbTYPBI, COIMATBHOTO OOCTY)KHBAHHS, METUITUHCKAMHU OPTaHU3aAIASIMHA
Ha OQUIMATBFHOM calTe s pa3MenieHuss HHQOpPMAIMH O TOCYJAapPCTBEHHBIX W MYHHIIMMAIBHBIX
YUpEXJIEHUAX B MHPOPMAIIMOHHO-TEIeKOMMYHUKaMOHHOU ceTH "UHTepHeT" (nanee - [lopsinok).

2. Hacrosmumii mpuka3 BCTyHaeT B CHIy B YCTAaHOBIIEHHOM MOPSIAKe, 32 HCKIIOUEHUEM NMYHKTa 5
[Topsimka B wacTh HampaBlieHUS WHQOPMAIMK C WCIIOIH30BAaHHUEM T'OCYIapCTBEHHOW WHTETPHPOBAHHON
WH(GOPMAIIMOHHON CHUCTEMBI yIpPaBICHUS OOIIECTBEHHBIMU (hMHAHCAMH "DIIEKTPOHHBIN OIO/KET", MyHKTA
16 Tlopsimka u aG3ameB ABaAUATH HIECTOTO, ABAANATH JAEBATOr0, TPUANATOro myHkra 25 Ilopsixka,
BCTyNawIux B cuity ¢ 1 auBaps 2016 roga.

3. YcranoBuTth, uto 10 1 suBaps 2016 roga uadpopmanus, ykazanHas B ad3aue ABaaTh J1eBIATOM
nyHkTa 25 [lopsnka, dopmupyercss B MHQOPMAIIMOHHOW crcTeMe OQUIMATLHOTO caifTa A pa3MelleHus
uHQOpPMAIIMK O  TOCYJApPCTBCHHBIX W  MYHHIHNAIBHBIX  YUPSKICHUSAX B WHGOPMAIMOHHO-
TEJIEeKOMMYHUKAIIMOHHON ceTu "HTepHeT" aBTOMAaTHYEeCKH Ha OCHOBAHHWH CBEJIEHUH, MPEICTaBICHHBIX
denepabHBIM OpPraHOM HWCIOJHUTEIBHON BIACTH, OCYIICCTBISIONMM (DYHKIMA TIO BBIPAOOTKE U
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peanu3aiiy rocyJapCTBEHHON MOJIUTUKY M HOPMAaTHBHOMY IIPaBOBOMY PETYJIMPOBAHUIO B cpepe KyIbTYpHI,
(denepaabHbIM OpPraHOM HCIIOJIHUTENIBHONW BIACTH, OCYILECTBIAIOIMM (YHKIMH 10 BbIpabOTKE U
peanu3ani  TOCYJApCTBEHHOH MMOJUTHKKM W HOPMAaTHBHO-NIPABOBOMY DPETyJIHpOBaHHIO B cdepe
3paBOOXpaHEHUs, (elepalIbHbIM OPraHOM MCIOJHUTEIBHON BIIACTH, OCYLIECTBISIOIIMM (QYHKLIHU I10
BBIPAa0OTKE TOCYAAPCTBEHHOM MOJMTUKY U HOPMATUBHO-TIPABOBOMY PETYJIHPOBAHUIO B chepe 0Opa3oBaHUs,
(denepaabHbIM OpPraHOM HCIIOJIHUTENIBHON BIACTH, OCYILECTBIAIOLMM (QYHKIMHM 10 BbIpaOOTKE H
peanu3any TOCYylapCTBEHHOW TMOJUTHKM M HOPMAaTHBHOMY IIPaBOBOMY pETYJIHpPOBaHHIO B cdepe
COLMAJIBHOTO OOCIIy’)KMBaHUs, OpraHaMH IoCyJapCTBEHHON BiacTu cyOobekToB Poccuiickoit ®enepanuu n
OpraHaMH MECTHOT'O CaMOYIIPaBJICHHUS, OCYHISCTBISIONIMMU pa3MelleHne WHGPOpMalud O HE3aBUCHMOM
OLICHKE KauyecTBa Ha OQUIMATIBHOM caiiTe uid pa3MelleHuss MHPOpMalUU O TOCYAAPCTBEHHBIX U
MYHUIUMIATBHBIX YUPEKICHUSIX B HHPOPMALMOHHO-TEICKOMMYHUKAIIMOHHOW cetu "MHTepHer", mpu
aBTOpM3allMd M UAEGHTH(QUKAUMKM Ha OQUIUAIBLHOM caiTe M pa3MelleHus HuHPOopMaluu o
TOCYJapCTBEHHBIX M MYHHIMIMAIBHBIX YUYPEXKICHUSX B HH(POPMAIMOHHO-TEICKOMMYHUKAIIHOHHONH CETH
"Untepnert".

MunucTp A.T'. CunyanoB

3apeructpupoBano B Muntocte Poccuu 13 aBrycra 2015 1.
Perucrpannonnsriii Ne 38491



Cocras
HHGoOpMAaLMH 0 Pe3yJIbTAaTaX He3ABUCUMOM OLIEHKH Ka4yecTBa 00pa30BaTe/IbHOM 1eATeJIbHOCTH
OpraHM3anMi, OCyLIeCTBIAIOMMNX 00Pa30BaTeJbHYI0 AeATeJbHOCTb, OKA3aHHUA YCJIYT OPraHU3alUsIMHU
KYJbTYPbl, COUMAJIBLHOI0 00C/Ty:KMBaHUsl, MEAUINHCKUMHU OPTraHU3alMsMM, pa3MelaeMoi Ha
o(puuMaTBLHOM caiiTe 1Jis1 pa3MelleHnsi ”HPOPMAIMH 0 TOCYIaPCTBEHHBIX U MYHHUIIUNIAJIBHBIX
YUYpesKIeHUsAX B HHPOPMALMOHHO-TEJIeKOMMYHUKAUIMOHHOM ceTH ""UnTepHeT"
(yrB. npukazom Munpuna Poccuu ot 22 uroast 2015 r. Ne 116n)

Ha odunuansnom caiite s pasMenieHus HHGOPMAIMH O TOCYAAPCTBEHHBIX M MYHUIIUTAIbHBIX
YUPEKACHUAX B HH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOM ceTu "MHTepHeT" pa3memiaeTcs nH(popMarus o
pe3ynpTaTax  HE3aBHCHMMOM  OLIEHKM KayecTBa  OOpa3oBaTelNbHOW  JAESATEIbHOCTH  OpraHMU3allMid,
OCYIIECTBISIOMUX O0pa30BaTEIbHYIO JEATEIbHOCTh, OKa3aHUs YCIYr OpraHU3alUsMUA KYJIbTYpBHI,
COLIMATILHOTO OOCIY)KMBAaHUS, MEAUIMHCKUMHM OpraHu3alusMy (Jajiee - OpraHu3aluu) B CIEAYIOLIEM
COCTaBe:

1. Ceenenus o (enepaabHOM OpraHe MCIOJIHUTEIbHOM BJIACTH, OCYLIECTBISIIOIIUM (YHKIUMH IO
BBIPA0OTKE ¥ pealu3alil TOCYJapCTBEHHON TMOJUTHKKA W HOPMATUBHOMY IPABOBOMY pPETyIUPOBAHUIO B
chepe KyIbTypbl, (eaepalbHOM OpraHe HCIHOJHUTENIBHON BJIACTH, OCYUIECTBIAIOMUM (QYHKIHH IO
BBIPA0OTKE M peaTM3AIH T'OCYAAPCTBEHHOW MMOJIUTHKH ¥ HOPMATHBHO-TIPABOBOMY PETyJIUPOBAaHUIO B cepe
3paBOOXpaHeHus, (eaepalbHOM OpraHe HUCHOJHUTENbHON BIACTH, OCYIIECTBISIIOIIMM (YHKLIUU 10
BBIPA0OTKE TOCYaPCTBCHHOM MOJIMTUKHA U HOPMATHBHO-TIPABOBOMY PETyJIUPOBaHUIO B chepe oOpa3oBaHws,
dbenepanbHOM OpraHe UCIOJHUTEIHHON BJIACTH, OCYIIECTBISIOMIMM (PYHKIIMH MO BBIPaOOTKE U pean3aiiu
TOCY/TapCTBEHHOW TIOJUTHKA KM HOPMAaTUBHOMY IIPAaBOBOMY pETYJIHPOBAaHUIO B cdepe COMHAILHOTO
o0ciyKMBaHUs, OpraHax rocyapcTBEHHOM BiacTu cyOwekTa Poccuiickoit @enepanuu u opraHax MECTHOTO
CaMOYTIPABJICHUS, OCYILIECTBISIONINX pa3MelIeHne HHPOPMAlUK O HE3aBUCHUMOM OILIEHKE KayecTBa Ha
oQUIMATIEHOM caiiTe A pa3MelleHus HHPOPMAIMH O TOCYAAPCTBEHHBIX U MYHUIIUTIATBHBIX YUPEKICHHIX
B MH(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "VHTepHeT" B COOTBETCTBHH C af3amaMM ABAALATH
TPeTbUM, ABAAUATH 4YeTBepThIM cTaThh 36.1 3akona Poccuiickoit denepanuu ot 9 okTsadps 1992 r.
Ne 3612-1 "OcHoBbl 3akoHOmaTenbcTBa Poccuiickoit ®enepanmu o kymbrype" (Bemomoctu Chbe3ma
HapoAHbIX nenyratoB U BepxoBHoro Cosera Poccuiickoit @eneparuu, 1992, Ne 46, ct. 2615; CoGpanue
3akoHOAarenscTBa Poccuiickort Demeparu, 1999, Ne 26, cr. 3172; 2004, Ne 35, cr. 3607; 2006, Ne 1,
ct. 10; Ne 45, cr. 4627; 2007, Ne 1, ct. 21; 2008, Ne 30, cr. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
cr. 2291; 2013, Ne 17, cr. 2030; Ne 27, cr. 3477; Ne 40, cr. 5035; 2014, Ne 19, ct. 2307; Ne 30, cr. 4217,
CcT. 4257) (manee - 3akoH Poccuiickoii @enepanuu "OCHOBHI 3akOHOIaTeNbCcTBa Poccuiickoit deaeparuu o
KynpType"), yactbio 13 crarbu 23.1 denepanpHoro 3akoHa oT 28 nexadpst 2013 r. Ne 442-D3 "O6 ocHOBax
colManbHOrO 00chmyKuBaHusA TpaxaaH B Poccuiickoii @enepanuu" (CoOpaHue 3aKOHOAATEIHCTBA
Poccwuiickoit @eneparuu, 2013, Ne 52, cr. 7007; 2014, Ne 30, cr. 4257) (nanee - ®@enepanbHblii 3akoH "O0
OCHOBAxX COLIMAIBHOTO OO0CHyXHBaHMs rpaxaaH B Poccuiickoit @enepanun'), yacreio 12 crarbm 79.1
OenepanpHoro 3akoHa OT 21 HOsOps 2011 1. Ne 323-®3 "OO ocHOBax OXpaHBI 3I0POBBSI TPaXKJaH B
Poccuiickoit @eneparun" (CobOpanne 3akoHoaarensctBa Poccuiickoit @eneparuu, 2011, Ne 48, c1. 6724;
2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, cr. 3459, ct. 3477; Ne 30, cr. 4038; Ne 39, cr. 4883; Ne 48,
cT. 6165; Ne 52, cr. 6951; 2014, Ne 23, ct.2930; Ne30, ct. 4106, ct1.4244, cr.4247, ct.4257; Ne 43,
cT. 5798; Ne 49, cr. 6927, ct. 6928; 2015, Ne 1, ct. 72, ct. 85; Ne 10, ct. 1425) (nanee - ®enepanbHbIid 3aKOH
"OO0 ocHOBax OXpaHbl 37M0pOBbsi TpaxaaH B Poccuiickoii ®epepanuu"), 4vacthio 10 craTbm 95.2
®denepanpHOTO 3aK0HA OT 29 mexabpst 2012 r. Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit denepanun”
(Cobpanue 3axkoHogaTenscTBa Poccuiickoit @eneparuu, 2012, Ne 53, cr. 7598; 2013, Ne 19, ct. 2326; Ne 23,
ct. 2878; Ne 27, cr. 3462; Ne 30, crt. 4036; Ne 48, ct. 6165; 2014, Ne 6, cr. 562, ct. 566; Ne 19, ct. 2289;
Ne 22, c1. 2769; Ne 23, ct. 2930, ct. 2933; Ne 26, ct. 3388; Ne 30, ct. 4217, cT. 4257, ct. 4263; 2015, Ne 1,
CT. 42, c1. 53, cr. 72; Ne 14, ct.2008) (manee - ®deaepanpublii 3akoH "OO0 oOpasoBanmm B Poccuiickoit
Oenepanun') (nanee - yoJIHOMOYEHHBIE OPTaHBI).

2. Cenenust 00 OOIIECTBEHHBIX COBETaX IO MPOBEACHUIO HE3aBUCHMOM OIEHKH KavyecTBa OKa3aHUs
YCIIYT OpraHu3ausIMu, 00pa3yeMbIX YIIOJTHOMOUYEHHBIMH OpraHaMU B COOTBETCTBUH C a03allaMM 1IECTHIM -
neBATbIM cTaThl 36.1 3akona Poccmiickoii ®eneparuun  "OCHOBBI 3aKOHOJATENLCTBA PoccHiicKoid
Oenepani 0 KynbType", 4yacTbio 5 craThu 23.1 denepansHoro 3akoHa "OO OCHOBax COLHUATBHOTO
oOcyxuBanus rpaxiaad B Poccuiickoit ®enepanun”, yacToio 4 cratbu 79.1 denepanbHoro 3akona "O06
OCHOBax OXpaHbI 3/I0pOBbs TpaxaaH B Poccuiickoit @eneparuu, yacTbio 2 cratbu 95.2 denepanbHOro
3akoHa "O6 obpa3zoBanum B Poccuiickoit denepanun', uim 0OIIECTBEHHBIX COBETAX MPHU YIIOJTHOMOUYEHHBIX



opraHax, B ciy4yae HPUHSATHS YIOJHOMOYEHHBIMH OpPraHaMy pELICHUS O BO3JIOKEHHM Ha OOLIECTBEHHBIE
COBETHl IPU YIMOJIHOMOYEHHBIX OpraHax (yHKIUIl O NpPOBEIEHHIO HE3aBUCHUMOM OIIEHKM KadecTBa
OKa3aHWs yCIAyr OpraHU3alUsIMH B COOTBETCTBHHM C a03ameM oOJUHHAANATHIM cTraTtbu 36.1 3akona
Poccuiickoit @enepannu "OcHOBBI 3akoHoAatenbcTBa Poccuiickoit deneparuu o KynbType', 4acTbio 7
crateu 23.1 ®@enepanpHoro 3akoHa "OO OCHOBaX COLMAIBHOTO OOCIYKHMBaHHS TpaxknaH B Poccuiickoit
Oenepanun’", yacTbio 6 cratbu 79.1 denepansHoro 3akoHa "OO OCHOBax OXpaHBI 3J0POBbs T'PAXKIAH B
Poccuiickoit @enepanun", yactbio 3 cratbu 95.2 denepansHoro 3akoHa "O06 obpazoBanuu B Poccuiickoii
Oenepanun" (1anee - OOMIECTBEHHBIE COBETHI).

3. CBenenus 00 opraHHW3aIy, KOTOpasi OCYIIECTBISIET cOOp, 0000IICHHE U aHAIU3 HHPOPMAIH O
Ka4yeCcTBE OKa3aHUs YCIIyTI OpraHU3alUsIMM, OTBETCTBEHHOW 3a MPOBEJCHHE HE3aBUCUMOM OLIEHKH KauyecTBa
OKa3aHUs yCIYyI OpraHU3alusMU U ONPEJEIIEHHON PEelIEHUEM YIIOJHOMOYEHHOI'O OpraHa B COOTBETCTBUHU C
a03amem aeBsaTHaAuUaTbiM craTbk 36.1 3akona Poccuiickoit ®enepanuu "OCHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit ®enepauuu o KyabType", 4actbio 11 crarbm 23.1 ®epepanbHoro 3akona "OO ocHoOBax
coranbHOro o0caykuBaHus rpaxnan B Poccuiickoit @eneparuun’, yactoio 10 crateu 79.1 denepanpHoro
3akoHa "OO OCHOBax OXpaHbI 370pOBbs TpaxkgaH B Poccuiickoit Denepanuun”, yactbio 8 crarbu 95.2
®denepanpHoro 3akoHa "O06 obpazoBanuu B Poccuiickoit Deaepanmn.

4. CBeneHMsl 0 IOKA3aTeNsIX, XapaKTEPU3YIOIUX 00IIMe KPUTEPUN OLICHKH Ka4eCTBAa OKa3aHMsl YCIIyTr
OpraHu3alUsIMM, YCTAHOBJICEHHBIX (elepajbHbIM OpPraHOM MCIIOJHUTEIBHON BJIACTH, OCYLIECTBISIOIINM
¢GyHKIMU TO BBIPAOOTKE W peaM3alud TOCYNAapPCTBEHHOW TOJIMTUKA M HOPMAaTHBHOMY IIPaBOBOMY
peryanpoBaHuIo B chepe KyJIbTypbl, (peaepanibHbIM OpraHoM MCIIOJHUTEIBHON BJIACTH, OCYLIECTBIISAIOLINM
¢yHKIMH TO BBIPAOOTKE M pealu3allMd TOCYAAPCTBEHHOW TMOJUTHKH M HOPMATHBHO-TIPABOBOMY
peryiaupoBaHul0 B cdepe 3IpaBOOXpaHeHMs, (elepalbHbIM OPraHOM HCHOJHHUTENbHOM  BIACTH,
OCYIIECTBIISIIONIMM (YHKIIMM 1O BBIPAOOTKE TOCYNAapCTBEHHOW TOJIMTUKA M HOPMATHBHO-TIPAaBOBOMY
peryiaupoBaHulo B cdepe oOpa3oBaHusA, (enepasibHBIM  OpPraHOM  HCHOJHMUTENbHOM  BIIACTH,
OCYIIECTBIISIOUIMM (DYHKIIUH TI0 BHIPAOOTKE M peau3aliiyl TOCy1apCTBEHHON MOJUTHKH U HOPMAaTHBHOMY
IIPaBOBOMY PEryJIMPOBaHUIO B c(epe COLMAIbHOIO OOCIyKUBAaHUS, B COOTBETCTBUM C ad3aleM AecsiTbIM
cratbu 36.1 3akona Poccuiickoit @enepanuu "OcHOBBI 3akoHOAarenbcTBa Poccuiickoit denepanuu o
KyJapType", 4acTbio 6 crarbm 23.1 dexnepanpHoro 3akoHa "OO0 OCHOBaX COLMAIBHOIO OOCITY>KUBaHMS
rpaxnad B Poccuiickoii denepanun”, yactbio S cratbu 79.1 @enepansHoro 3akona "OO 0CHOBaxX OXpaHbI
310poBbsl TpaxaaH B Poccuiickoii ®Penepanuu”, wactbio 5 cratbm 95.2 ®denepanbHoro 3akona "OO
oOpazoBanuu B Poccuiickoii ®Denepauuu" (najee - MOKazaTelH, XapaKTepU3yHOIIKUE OOIIME KpUTEpUu
OLIEHKU KaueCcTBa OKa3aHUs YCIIyT).

5. CBeneHusi 0 KpUTEpHSIX OLIEHKM KauyecTBa OKa3aHUs YCIyr OpraHU3alUsMHU, YCTaHaBIMBAEMbIX
OOIIeCTBEHHBIMH COBETAMHM B COOTBETCTBUHU C af3ameM ceMHaaunaTbiM ctatbi 36.1 3akona Poccuiickoii
@Oeneparun "OcHOBBI 3akoHOJaTenbcTBa Poccuiickoit denepamuu o0 Kynbrype", myHKToM 3 4yactu 10
cratbu 23.1 ®enepanbHoro 3akoHa "OO0 OCHOBaX COLMAIBHOIO OOCTY)XHMBaHUS IpaxjaH B Poccuiickoii
Oeneparun', myHkToMm 3 vactu 9 cratbu 79.1 denepansHoro 3akoHa "OO OCHOBaxX OXpaHbBI 3I0OPOBbS
rpaxnaan B Poccuiickoit ®enepauuun", mynkrom 3 yactu 7 cratbu 95.2 ®PenepanbHoro 3akoHa "OO6
oOpazoBanuu B Poccuiickoii denepanuu” TONOJTHUTENBHO K OOIIUM KPUTEPUSM OLICHKM KayecTBa OKa3aHUs
yCIyT, ONpeneNeHHbIM B ad3aume BTOpoMm crarhi 36.1 3akona Poccwuiickoit ®enepanuu "OCHOBBI
3akoHonaTenbcTBa Poccuiickoit @enepannu o KynpType", yactu 2 cratbu 23.1 ®enepanpHoro 3akoHa "O0
OCHOBaX COLMAJIBbHOTO OOCIHyXuBaHUS TpaxgaH B Poccuiickoit ®enepanuu"’, uyactu 4 crarbm 79.1
®epnepanpHoro 3axkoHa "OO ocHOBaxX OXpaHbl 30pOBbs TpaxaadH B Poccuiickoit depepanun", yactu 4
cratbu 95.2 GenepanpHoro 3akoHa "O0 o6pazoBanuu B Poccuiickoit @eneparun'.

6. Ilepeunn opraHu3ayii, B OTHOIICHWH KOTOPBIX MPOBOJUTCS HE3aBUCHMAas OIICHKA KadecTBa
OKa3aHMsl yCIyT, ONpeAeJIeHHbIX OOIIECTBEHHBIMM COBETaMH B COOTBETCTBHU C ad3aleM NSATHAAUATHIM
cratbu 36.1 3akoHa Poccwmiickoit ®enepanmu "OCHOBBI 3akoHOAaTenbcTBa Poccmiickorr denepanuu o
KkyneType", myHkToM 1 wyactu 10 crarbm 23.1 depepanpHoro 3akoHa "OO OCHOBaxX COLMAIBHOTO
oOciyxxuBanus rpaxnaH B Poccuiickoii ®@enepanun”, mynkrom 1 yactu 9 cratbu 79.1 denepanbHOTO
3akoHa "OO oOcCHOBax OXpaHbl 3/10pOBbs TpaxigaH B Poccuiickoit ®Penepauuu", myHkrom 1 4acrtu 7
cratbu 95.2 ®enepanpHoro 3akoHa "OO obOpasoBanmu B Poccuiickoit denepamuu" (manee - mepedeHb
OpraHu3alii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHUCUMAs OLIEHKA KauecTBa OKa3aHMsl YCIIyT).

7. Ilepedynn opraHU3aIMii KYJIbTYphl, B OTHOIIEHHH KOTOPBIX HE MPOBOJUTCS HE3aBUCHMAs OIICHKA
KayecTBa OKa3aHUs MMM YCIYT, YTBEPXKACHHOM (efepalbHbIM OpPraHoM HCIOJHUTEIbHON BIIACTH,
OCYIIECTBIISIONIMM (DYHKITUH TI0 BHIPAOOTKE M peaTM3alliyl TOCYIapCTBEHHOW MOJUTHKH U HOPMAaTHBHOMY
IPaBOBOMY PEryJIMPOBaHUIO B cepe KyJIbTyphl, B COOTBETCTBUU C a03aleM ceibMbIM cTaThi 36.1 3akoHa



Poccuiickoit ®enepanuu "OcHOBBI 3akoHoAaTenbcTBa Poccuiickoit denepanuu o KynsType" (nauee -
nepeyeHb OpraHu3aliii, B OTHOIIEHWH KOTOPBIX HE MPOBOAMTCS HE3aBUCHMAs OLIEHKAa KayecTBa OKa3aHUs
yeuyr).

8. Ceegenust 00 opraHm3alusiX, BKIIOYEHHBIX B MEPEYHH OpPraHHU3alfii, B OTHOIIEHHH KOTOPBIX
MPOBOJIUTCA HE3aBUCHMMAsl OLICHKAa KauyecTBa OKA3aHWsS YCIYr M B OTHOILIEHHUU KOTOPBIX HE MPOBOIUTCS
HEe3aBHCHUMasl OIICHKA Ka4eCTBa OKa3aHUS YCIYT.

9. CBenenusi 0 pe3ysibTaTax HE3aBUCUMOM OIEHKHM KauyecTBa OKa3aHUs YCIyr OpraHU3alusMd U
MPeJIOKEHUSAX 00 YJIy4IlIEeHUH KaueCTBa UX JIEATEIbHOCTH, IPEICTABICHHBIX OOIIECTBEHHBIMU COBETAMH B
YIIOJTHOMOYEHHBIE OpraHbl B COOTBETCTBUU C ad3ameM AeBATHAAUATHIM crathu 36.1 3akona Poccuiickoii
Oenepannn "OcHOBBI 3akoHOnaTenbcTBa Poccuiickoit ®denepanuu o KynbType", mMyHKTOM S 4yactu 10
crateu 23.1 ®enepanpHoro 3akoHa "OO OCHOBaX COLMAIBHOTO OOCIY:KHMBaHHS TpaxknaH B Poccuiickoit
Oenepanun'", nyHKTOM S5 yactu 9 crarbu 79.1 denepanpHoro 3akona "OO OCHOBaX OXpaHbBI 370POBbS
rpaxnan B Poccuiickoii ®enepauuu", myHkTtoM 5 yactu 7 cratbu 95.2 ®DenepanbHoro 3akonHa "OO
obpazoBanuu B Poccuiickoit @enepanun” (nanee - CBeICHUs O pe3yJbTaTax He3aBUCHMOMN OIEHKH KayecTBa
OKa3aHUs yCIyT OpraHu3alusiMy U MPEAJIOKEHUAX 00 yIyUllIeHUH KaueCcTBa UX JEATEIbHOCTH).

10. Cemenust o pe3yiabTaTaXx pPacCMOTPEHUS YHOJHOMOYEHHBIMH OpPraHaMu B COOTBETCTBHH C
ad3auneM aBaauaTth nepBbiM ctaThl 36.1 3akona Poccuiickoit @enepanuu "OCHOBBI 3aKOHOAATEIHCTBA
Poccuiickoit ®@enepanuu o kynbType", 4yactbio 12 crarbu 23.1 ®epepanbHoro 3akona "OO ocHOBax
COLMAIBHOTO 00CTyXuBaHus rpaxaad B Poccuiickoit @enepanun', yactbio 11 cratbu 79.1 denepanbaoro
3akoHa "OO oOcHOBax oOXpaHbl 370pOBbs TpaxkaaH B Poccuiickori ®enepanuu”, 4acTtbio 5 crarbu 95
@®enepanibHoro 3akoHa "OO oOpa3zoBanunm B Poccuiickoit @Penepanuu" cBeaeHUW O pe3yibTaTax
HE3aBHCHUMOM OLIEHKH KaueCTBa OKa3aHUs YCIIYT OpPraHU3alusIMU U MPeIJIOKEHUAX 00 yIydlIeHHH KauecTBa
WX JIeSITEIIbHOCTH.

11. Muble uadopMaus U JOKYMEHTHI 110 BOMPOCAM IMPOBEICHHUS HE3aBUCHUMOW OICHKH KadecTBa
OKa3aHUs YCIIYT OpPraHW3alHsIMH, pa3MellaeMble YIIOJTHOMOYCHHBIM OPTaHOM Ha O(PUIIMAIEHOM CalTe s
pa3MerieHuss MHGOPMAIMH O TOCYJAPCTBEHHBIX M MYHUIMIANBHBIX YYPEKACHUSIX B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAaMOHHOM ceTH "MHTepHeT" 1o peleHno yroJHOMOYEHHOIO OpraHa.



Hopsinox
pa3MeieHusi HHGOPMAIIUM O Pe3yJIbTATAX HE3ABHUCUMOM OLIEHKH KayecTBa 00pa3oBaTeILHOM
AeITeJIbHOCTH OPraHU3aluii, OCYIIeCTBIAIOMNX 00pa30BaTE/bHYIO e TeJbHOCTb, OKA3aHHUA YCJIyT
OPraHM3aUMAMHU KYJIbTYPbl, COHHAJBHOI0 00C/1yKUBAHNS, MEIMIMHCKUMH OPraHU3alMAMHI HA
o(puuMaTBLHOM caiiTe /151 pa3MelleHrs HHGOPMAIUK 0 TOCYIAPCTBEHHBIX 1 MYHUIIUNIATbHBIX
YUYpesKaeHUsAX B HHPOPMALMOHHO-TEJIeKOMMYHUKAUMOHHOM ceTn ""UnTepHeT"
(yrB. npukazom Munpuna Poccuu ot 22 uroast 2015 r. Ne 116n)

1. Hacrosmuii Ilopsgok ompenenseT mpaBuia pa3MenieHuss HHPoOpManuu O pe3ysbTrarax
HE3aBHCHMOHN OIICHKM KadecTBa O0pa30BAaTEIbHOW JEATEIHHOCTH OPTraHHU3AIMi, OCYIIECTBISIFOIINX
00pa3oBaTeNbHYIO IeATEeILHOCTh, OKA3aHMs YCIYT OpraHUu3aIusIMU KyJIbTypbl, COUATBLHOTO 00CITYy)KHBAHUS,
MEIWIIMHCKIMH ~ OpraHu3alusMd Ha o(UIManbHOM caiiTe JUisi  pasMenieHuss HWHPOpMAIMH O
TOCYJAapCTBEHHBIX M MYHHUIUITAJIBHBIX YUPSKIACHUSAX B HH(OPMAIIMOHHO-TEJICKOMMYHUKAITMOHHONW CETH
"UuTeprer" (nanee - opuIUaNbHBIN CalT).

2. Pasmemenne wHbOpPMAIMU O pe3ysbTaTax HE3aBUCHMMOW OIIGHKH KadecTBa 00pa3oBaTebHOMN
JEATEeIbHOCTH OpraHU3allMi, OCYIIECTBISIONIMX O00pa30BaTElIbHYIO JACSITEIbHOCTb, OKa3aHUsS YCIyT
OpraHU3aIMsIMU KYJIBTYPBI, COIIMAIBHOTO OOCITYXMBaHUS, MEIUIMHCKAUMH OpTraHU3alUsaIMu (maiee -
HE3aBUCHMas OIICHKA KaueCcTBa OKa3aHUs yCIyr OpraHu3aiusMu) Ha O(QUIIMAIIBHOM CalTe OCYIIECTBISETCS
CIEIYIOIIUMUA OpraHaMH TOCYJapCTBEHHOH BJIACTH W OpraHaMH MECTHOTO CaMOyIpaBieHHUs (nauee -
YIIOJTHOMOYEHHBIC OPTaHbl):

denepanbHbIM OPraHOM HCHOJHUTENBHOM BIACTH, OCYLIECTBIAIOMIUM (YHKIIMH MO BBIPAOOTKE U
peaM3aIyy rocy1apCTBEHHOM IMOJIMTUKA U HOPMAaTUBHOMY IIPABOBOMY PETYIIHPOBAHUIO B C(hepe KyJIbTYpPHI,
B COOTBETCTBHUH C a03aleM JABaaNAaTh TPeTbUM cTaThl 36.1 3akona Poccuiickoit denepanun oT 9 OKTAOpS
1992 r. Ne 3612-1 "OcHoBbl 3akoHOAaTeNbCTBA Poccuiickoit denepanuu o kyasType" (Begomoctu Che3na
HapoAHbIX nenyraTtoB U BepxoBHoro Cosera Poccuiickoit ®@enepanuu, 1992, Ne 46, ct. 2615; CoGpanue
3akoHOAarenscTBa Poccuiickort Demeparu, 1999, Ne 26, cr. 3172; 2004, Ne 35, cr. 3607; 2006, Ne 1,
ct. 10; Ne 45, cr. 4627, 2007, Ne 1, ct. 21; 2008, Ne 30, cr. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
cr. 2291; 2013, Ne 17, cr. 2030; Ne 27, cr. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, cr. 4217,
cT. 4257) (manee - 3akoH Poccutickoit deneparuu "OCHOBBI 3aK0HOIaTeIbCTBA Poccutickoit deaepanuu o
KysnbType");

dbenepanbHBIM OPraHOM HCTHOTHUTENBHOM BIACTH, OCYHIECTBISIOMNUM (YHKIIMH TO BHIPAOOTKE U
peayM3aiii  TOCYJApCTBEHHOW TIOJIMTUKH W  HOPMATHBHO-TIPABOBOMY PpETyJIUpOBaHWI0O B  cdepe
3/IpaBOOXPAaHEHMsI, B COOTBETCTBUM ¢ NMYHKTOM 1 wyactm 12 crarbu 79.1 denepanbHoro 3akoHa ot 21
HOs10pst 2011 1. Ne 323-D3 "O06 ocHOBax oXpaHbl 3[0pOBhs TpaxaaH B Poccuiickoit ®enepanuu" (Cobpanue
3akoHoAarenscTBa Poccuiickoit deneparmu, 2011, Ne 48, cr. 6724; 2012, Ne 26, ct. 3442, ct. 3446; 2013,
Ne 27, ct. 3459, cr1. 3477; Ne 30, ct. 4038; Ne 39, cr. 4883; Ne 48, cr. 6165; Ne 52, c1. 6951; 2014, Ne 23,
ct. 2930; Ne 30, ct. 4106, ct. 4244, cr. 4247, cr. 4257; Ne 43, ct. 5798; Ne 49, ct. 6927, cr. 6928; 2015,
Ne 1, cr. 72, c1. 85; Ne 10, ct. 1425) (nanee - @enepanbHblii 3ak0H "O0 0CHOBaX OXpaHbI 37J0POBbsS TPaXKIaH
B Poccuiickoii ®eneparun");

(denepaTbHBIM OPraHOM HCIOJHUTEIILHON BJIACTH, OCYIISCTBIISIONIMM (QYHKIIMH I10 BHIPAOOTKE
TOCYy/IapCTBEHHOW TIOMUTUKA W HOPMATHBHO-IIPABOBOMY PETYJIHUPOBaHHIO B cdepe oOpa3oBaHHs, B
cooTBeTcTBUHM ¢ MyHKTOM 1 yactu 10 cratbu 95.2 ®enepanbroro 3akona ot 29 nexabpst 2012 r. Ne 273-
@3 "O06 obpazoBanuu B Poccuiickoit denepaunn” (Cobpanue 3akoHonatenbcTBa Poccuiickoit denepanyu,
2012, Ne 53, ct.7598; 2013, Ne 19, cr. 2326; Ne 23, cr. 2878; Ne 27, cr. 3462; Ne 30, crt. 4036; Ne 48,
cT. 6165; 2014, Ne 6, cT. 562, cT. 566; Ne 19, ct. 2289; Ne 22, ct. 2769; Ne 23, c1. 2930, ct1. 2933; Ne 26,
cT. 3388; Ne 30, ct. 4217, ct. 4257, ct.4263; 2015, Ne 1, ct. 42, ct. 53, cr. 72; Ne 14, cr. 2008) (nmanee -
®enepanbHeblil 3ak0H "O06 ob6pazoBanuu B Poccuiickoit deaeparuu');

(denepatbHBIM OpPraHOM HCIOJHHUTEIBLHOW BJIACTH, OCYMISCTBIISIOIMINM (YHKIIMH IO BBIPAOOTKE H
peanu3alud TOCYAApCTBEHHOW TOMUTHKA W HOPMAaTHBHOMY IPAaBOBOMY pETYIMPOBaHHIO B cdepe
COIMAJILHOTO OOCITY’)KHBaHHMsI, B COOTBETCTBHH MYHKTOM 1 yactu 13 crarbu 23.1 denepanpHOro 3akoHa OT
28 nexabpst 2013 r. Ne442-®@3 "OO ocHOBax coIMaIbHOrO OOCIyXHMBaHUS TpaxaaH B Poccuiickoii
Oeneparun" (Cobpanne 3akoHonaTenbeTBa Poccniickoit Meneparnuu, 2013, Ne 52, cr. 7007; 2014, Ne 30,
cT. 4257) (nanee - ®enepanbHblil 3akoH "O0 OCHOBaxX COLMAIBHOTO OOCITYKMBaHUS TpakaaH B Poccuiickoii
Oenepanun");

OpraHaMH rocyJIapCTBEHHOU BiacTu cyObekToB Poccuiickoit denepalyivi B COOTBETCTBHH C ad3anem
ABaaNATh 4YeTBepThiM cTaThh 36.1 3akona Poccuiickoit ®enepanmm "OCHOBBI 3aKOHOIATEIHCTBA



Poccuiickoit @enepanu o KyabType", myHKTOM 2 4yact 12 cratbu 79.1 ®enepanbHoro 3akona "OO6
OCHOBaX OXpaHbl 37I0pOBbsl TpaxkmaH B Poccuiickoit ®denepanun", myHkTom 2 4yactu 10 crarbm 95.2
®enepanbHoro 3akoHa "O06 obpazoBanuu B Poccuiickoit denepanuu”, mynkroMm 2 yactu 13 crarbu 23.1
®denepanpHoro 3aKoHa "OO0 0CHOBaX COIMAIBLHOTO OOCTYKHMBaHUS TpaxaaH B Poccuiickoit Deaepanun';

OpraHaMd MECTHOTO CaMOYIpPaBJI€HHUS B COOTBETCTBUU C a03ameM [ABaANATh YeTBEPTHIM
cratbu 36.1 3akona Poccuiickoii denepanun "OCHOBBI 3aKOHOJATENbCTBA Poccmiickoit deneparuu o
KynpType", myHKTOM 2 4yacTu 12 cratbu 79.1 PenepansHoro 3akona "OO OCHOBaxX OXpaHBI 3/I0POBbS
rpaxaan B Poccuiickori ®enepanuu'", myHkTom 2 4yactu 10 crarbu 95.2 ®denepanbHoro 3akoHa "OO6
obpaszoBanun B Poccuiickoit denepanmu”, mynkrom 2 yactu 13 crarbu 23.1 ®enepanbuoro 3akona "O6
OCHOBaX COITMAJILHOTO OOCTY)KHMBaHMS Tpaxaad B Poccuiickoit denepanmn".

3. Ha odunuanpHOM caiiTe pa3meniaercs uHpoOpMammsi O pe3ylibTrarax HE3aBUCHMOW OILICHKH
KayecTBa OKa3aHMsl YCIIYT CIEAYIOUINX OpraHu3aIuii:

OpraHM3alil KyJabTyphl, YUPEIUTEIIMH KOTOpbIX siBIst0TCA Poccuiickas ®Penepauusi, CyObeKTbI
Poccuiickoii @enepanuu Wi MyHUIHUIIAIbHbIE 00pa30BaHUsl, IPYTUX OpraHU3aluil KyJbTyphl, B YCTABHOM
KanmuTane KoTopelx gons Poccuiickoit  @enepanuu, cyobekra Poccuiickoit  ®epepanuu  wim
MYHUIIUIIAJILHOTO 00pa30BaHMs B COBOKYTHOCTH MPEBBIIIACT MATHIECAT MPOLIEHTOB, a TAK)KE B OTHOIICHUU
WHBIX  HErOCYJapCTBEHHBIX  OpraHU3alMil  KYJIbTYpbl, KOTOpPBIE€  OKa3bIBAaIOT TOCYIApCTBEHHbIE,
MYHUIIUTIATIbHBIE YCIyTU B chepe KyJIbTyphl B COOTBETCTBUU C af3ameM 4YeTBepThIM cTraThi 36.1 3akoHa
Poccuiickoit deneparuu "OcHoBbI 3aK0HOIaTENbCTBA Poccuiickoit denepanuu o KyabType';

MEAMIMHCKUX OPTaHM3allli, YYaCTBYIOUINX B pealn3aliy MPOrpaMMbl TOCYIapCTBEHHBIX TapaHTHIl
OecrutaTHOTO OKa3aHWs TpaXJaaHaM MEIUIIMHCKON TIOMOIIHM, YyKa3aHHBIX B 4YacTH 9 crarbm 79.1
®denepanpHoro 3akoHa "OO 0CHOBaX OXpaHbI 3/I0POBbs rpakaaH B Poccuiickoit denepanun';

OpraHM3alil COLMAIbHOIO OOCITYXUBAaHUS, HAXOAALIUMXCS B BeIEHUU (elepanbHbIX OpPraHoB
UCIIOTHUTENIbHOM BJIAacTH, W OpraHM3alMii COIMAIbHOrO oOCTyXHBaHUS CyOBeKkTOB Poccuiickoit
®denepannn, IPYyrux OpraHU3AMN COLMAIBHOIO OOCIIYKHUBaHUS, B YCTABHOM KalHUTaJ€ KOTOPBIX JOJIS
Poccuiickoit ®enepauuu, cyobekta Poccuiickoit @enepalyyi WM MYHULUIAIBLHOTO 0Opa3oBaHUS B
COBOKYITHOCTH TPEBBIIIACT IATHACCAT TMPOIEHTOB, a TAaKK€ B OTHOIICHWH HHBIX HETOCYAapCTBEHHBIX
OpraHM3alil COIMATBLHOTO OOCTYXKUBAHUS, KOTOpPbIE OKAa3bIBAIOT TOCYAApCTBEHHBIC, MYHHIIMIIAJIbHBIC
COIIMATILHBIC YCIYTH B COOTBETCTBUU C 4YacThbio 4 cratbu 23.1 denepanpHoro 3akoHa "OO ocHoBax
COLIMATILHOTO 00CTyKMBaHuA rpaxaan B Poccuiickoii @enepanun';

00pa3oBaTeNbHBIX OPraHU3alKN, OCYIIECTBISIONNUX 00pa30BaATEIbHYIO ACATEIHHOCTD, YKa3aHHBIX B
yactu 7 ctatbu 95.2 GenepanpHoro 3akona "O6 obpazoBanuu B Poccuiickoit denepanun’.

4. Pasmemenue wuHpoOpManuu Ha O(GUIMATBHOM CalWTe OCYIIECTBISETCS YIOTHOMOYEHHBIMU
OpraHaMH TIOCITIE TMPOXOXKICHHS MPOLEAYphl PETrHUCTpallid Ha O(UIIMATHLHOM CaiiTe B COOTBETCTBHM C
nynkramu S - 15 nacrosimero Ilopsiaka.

ITynkt 5 B yacTu HampaBieHHs MH()OpMaIMK C HUCHOJIb30BAHUEM T'OCYAAPCTBEHHOM HMHTETPUPOBAHHOM
MHGOPMALIMOHHON CUCTEMBI yNpaBJIEHUS OOIIECTBEHHBIMU (UHAHCaMH "OJIEKTPOHHBIA Oroxer"
BCTynaer B cuiiy ¢ 1 suBaps 2016 r.

5. Jlns peructpanuu Ha o(QUIMATBHOM caiiTe PYKOBOJIUTENIb YIMOJHOMOUYEHHOrO opraHa (WiH
YIOJHOMOYEHHOE MM JIHMI0) (QOpMUPYET M HampaBiasieT B (GopMe JJIEKTPOHHOTO JIOKYMEHTa ¢
UCIOJIb30BAaHUEM  TOCYIApCTBEHHOM  HMHTErpUPOBAaHHON HMH(POPMALIMOHHOM  CHCTEMBbl  YHpaBJiCHHUS
oOuiecTBeHHbIMU (UHAHCAMHM "DJIEKTPOHHBIM Oro/keT" B TeppuTOopuanbHbId opran denepanbHOro
Ka3Ha4yelcTBa 0 MECTY HaXO0X/IeHHUs YIOJHOMOUYEHHOI'O OpraHa 3asBKYy Ha PErUCTpalMio Ha O(UIIMATbHOM
caiite mo gopme corsacHo npuJio:keHuro Ne 1 k nacrostmemy [opsiaky (masee - 3asBKa Ha pETUCTPAITHIO).

K 3asBKe Ha perucTpanuio yNOJIHOMOYEHHBI OpraH IPEICTaBISIET IOJYYEHHBIE B PE3YJIbTaTe
CKaHHPOBAHUS JIOKYMEHTOB Ha OyMa)XKHBIX HOCHUTENSX 3JIEKTPOHHBbIE 00pa3bl CIEAYIOMIHUX JOKYMEHTOB
(ayiee - NEeKTPOHHBIE 00pa3bl JOKYMEHTOB):

OpraHU3aI[MOHHO-PACTIOPSAAUTENbHBI JTOKYMEHT YIIOJTHOMOYEHHOTO OpraHa, yCTaHaBIMBAIOLIUN
MOJTHOMOYHS paOOTHUKOB YIIOJTHOMOYEHHOM OpraHu3alliy Ha pa3MmelleHre HHPOpMaLuU Ha O(UIHaTbHOM
caiire;

3aKOHOJIATeNbHBIN akT cyObekTa Poccuiickoit Penepanuu, ompeAessiolmMi mepenady opraHam
MECTHOI'O CaMOYIPAaBJIEHUs TOJHOMOYMI OpraHOB TOCYJapCTBEHHOW BiacTu cyOBbekToB Poccuiickoii
®enepanun B chepe 0XpaHbl 370pPOBbS B COOTBETCTBHH C 4acThI0 2 crathl 16 denepanbHoro 3akona "O6
OCHOBax OXpaHbl 3/10pOBbs rpakaaH B Poccuiickoit @enepanuu" (111 OpraHoB MECTHOTO CaMOYIpPaBIIEHUS,
OCYIIECTBISIOIIMX OpPraHU3alMI0 IMPOBEACHMS HE3aBUCHMOM OLEHKHM KauecTBa OKa3aHMsl  yCIYT
MEAMIMHCKUMH OpraHUu3alusIMu).



B cnyuae eciu 3agBka Ha  PETUCTPALMIO  IOJANMUCBHIBAETCS  YIOJHOMOYEHHBIM  JIULIOM
YIOJIHOMOYEHHOTO OpraHa, JOMOJHUTEIBHO IPEACTABIAECTCS JOKYMEHT, MOATBEPKIAIOIINNA MOJIHOMOYHNS
YIIOJIJHOMOYEHHOTI'O JIMLA YIIOJTHOMOYEHHOI'O OpraHa.

3asiBKa Ha PETUCTPALMIO, CO3/aHHAas B (opMe 3JIEKTPOHHOTO TOKYMEHTA, U 3JIEKTPOHHBIE 00pa3bl
JOKYMEHTOB IOJIUCHIBAIOTCS YCWJICHHOW KBaTM(PUIMPOBAHHON JJIEKTPOHHOW TMOANMUCHIO (manee -
3JIEKTPOHHAS MOMNKICH) PYKOBOAUTENS YIIOJIHOMOUYEHHOTO OpraHa (MM YIOJTHOMOYEHHOIO UM JIIA).

6. Ilpu OTCYTCTBUM TEXHHYECKOH BO3MOXHOCTH PpETUCTpAllMK Ha OQUIMAILHOM caiiTe B
COOTBETCTBUM C MYHKTOM 5 Hactosamero [lopsaka pykoBOOUTENb  YIOJIHOMOYEHHOTO OpraHa
(YIOJTHOMOYEHHOE MM JIMLO) MPEACTaBIseT B TEppUTOpHANbHBI opraH denepanbHOro kazHadeicTa Io
MECTY HaXOKJIEHHS YIIOJTHOMOUYEHHOTO OpraHa 3asBKy Ha perucTpaiuio B popMe JOKyMeHTa Ha OyMakHOM
HOCHUTEJIE B JIBYX OJK3EMIUIIpax, a TAaKK€ 3aBEPECHHBIC YIIOJHOMOYEHHBIM OpPraHOM KOIMHU JIOKYMEHTOB,
IIpe1yCMOTPEHHbIE TYHKTOM 5 HacTosmero [lopsaka, B oqHOM 3K3eMILIsApE.

3aBepeHue KONUM JOKYMEHTOB OCYILECTBIISIETCS PYKOBOJIUTENIEM YIOJHOMOYEHHOIO opraHa (Wiau
YIIOJTHOMOYEHHBIM MM JIUIIOM) IIyTEM MPOCTAaBJICHUS HA KOMUU JOKyMeHTa Haamucu "BepHo", MomKHOCTH
JMIA, 3aBEPHUBILErO KOMHUIO JOKYMEHTA, €ro JIMYHOW IOANUCH, paciiM(pOBKH IOANUCH, COAEpKaIlen
dbamMuIMi0 ¥ UHUIMABL, JaThl 3aBEPEHUs] KOMUU JOKYMEHTa M CKPEIUICHHUS IeYaThi0 YIOJIHOMOYEHHOTO
oprasa.

3asiBKa Ha perucrtpanuio B (Qopme [TOKyMeHTa Ha OyMaXHOM HOCUTENE MOAMUCHIBACTCS
PYKOBOJUTENIEM YIIOJHOMOYEHHOI'O OpraHa (MM yIOJIHOMOYEHHBIM UM JIMLIOM) C YKa3aHUEM JIOJIKHOCTU U
pacunpoBKY MOAMKUCH, coepKallel (paMUITUI0 U UHUIMAIIBI, U CKPEIUIIETCS MeYaThlo YIOJIHOMOYEHHOTO
oprasa.

7. B cnyyae HeoOXOIMMOCTH BHECEHHsS] W3MEHEHUU B 3asBKY Ha PErHCTpAIMI0 PYKOBOIUTENb
YIIOJIHOMOYEHHOTO OpraHa (MM YIOJIHOMOYEHHOE UM JIAIO) (OPMHUPYET U HAMIPABIISET B TEPPUTOPHATIHHBIN
opran denepasbHOr0 Ka3HA4YEHCTBA IO MECTY PETUCTpallMd YIOJHOMOYEHHOTO OpraHa 3asBKy Ha
U3MEHEHHE PETHCTPALMOHHBIX CBEICHUH Ha OHUIMATBHOM CaidTe 0 (hOpME COTTACHO MPHUJI0KeHHI0 Ne 2 K
Hactosuemy [lopsaaky (nanee - 3asBka Ha BHECEHUE U3MEHEHUIN).

K 3asBke Ha BHECEHHME W3MEHEHUW YIOJIHOMOYEHHBIM OpraH IpeACTaBIsIeT JOKYMEHTHI,
MPeyCMOTPEHHbIE MYHKTOM 5 Hacrtosimero [lopsinika, B COOTBETCTBUM C KOTOPBIMU OCYIIECTBIISETCS
BHECEHHME U3MEHEHHUI B PErUCTPALIMOHHBIC CBEJCHUS.

8. B ciayuyae nuKBMIAMU YIOJHOMOYEHHOIO OpraHa, peopraHu3aliy YIOJIHOMOUYEHHOI'O OpraHa B
dopMe ero CiIMAHUS, NPUCOEIWHEHUS WU pa3lelieHus, MPEKpalleHUuss YIOJHOMOYEHHBIM OPraHoM
BBINOJIHEHUST (DYHKIMH, MPEeTyCMOTPEHHBIX HMYHKTOM 2 Hacrtosiero [lopsaka, yrmolHOMOUYEHHBIH opraH
(dbopMupyeT U HaIpaBiIseT B TEPPUTOPHATIbHBIN opran deepanbHOro Ka3HayeicTBa 0 MECTY PETUCTPALIUN
YIIOJIHOMOYEHHOTO OpraHa 3asBKy Ha IpeKpalleHue JOCTyla K pa3MelleHu0 HWHQOpMaluu Ha
ounmansHOM caiite o ¢opme coracHO mpuiao:kenuio Ne 3 x Hacrosmemy [lopsnky (manee - 3asBka Ha
IIPEKPALICHHE).

K 3asBke Ha mpekpalleHHe YIMOJIHOMOUYEHHBIM OpraH MpeacTaBisieT AOKYMEHT (bl), SBISIOLIUINCS
(ecs1) OCHOBaHMEM IPEKpAILEHUs T0CTYyTa K Pa3MELIeHHI0 HHPOopMalUK Ha OQUIIMATbHOM CaiiTe.

9. 3asiBka Ha BHECEHUE U3MEHEHUH, 3asBKa Ha MpeKpallleHne U JOKYMEHThI, YKa3aHHbIE B MYHKTAX 5
u 8 Hacrosuero Ilopsaka, GopMUPYIOTCS, MOIMUCHIBAIOTCS M HANIPABIISAIOTCS YIIOJIHOMOYEHHBIM OPraHOM B
TeppUTOpPUATBHBIA oprad DeaepanbHOr0 Ka3HAUCHCTBA B IMOPSIAKE, COOTBETCTBYIOUIEM MOPSAKY
dbopMHpOBaHuUs, MOANUCAHUA U HAIPaBICHUS B TeppUTOpHANIbHBIA opraH denepalbHOro KazHaueicTBa
3asiBKM Ha PETUCTPAIMIO U IOKYMEHTOB, YKa3aHHBIX B IyHKTax 5 - 6 HacTtosmero [lopsaaxa.

10. TepputopuaneHslii opran PenepalbHOro Ka3HauelcTBa OCYLIECTBIIIET pACCMOTPEHHE 3asIBKH Ha
PEruCTpaLtIo, 3asiBKH Ha BHECEHHE N3MEHEHHM, 3asIBKM Ha MPEKPAILIECHUE U JOKYMEHTOB, IIPE/ICTABICHHBIX B
COOTBETCTBUM ¢ MyHKTaMM S - 9 HacTosero [Topsaka, u mpoBepky:

COOTBETCTBUS 3asBKM HA PETUCTPALMIO, 3asBKM Ha BHECEHUE U3MEHEHUH, 3asiBKM Ha IIPEKpaIleHUE U
IpEeCTaBICHHBIX JTOKYMEHTOB TpeOoBaHUAM HacTosuiero [lopsaka;

COOTBETCTBUSI MH(MOpMALIUU, COJIEp)KAllleics B 3asBKE HAa pErucTpaluio, 3asBKe Ha BHECEHUE
M3MEHEHUH, 3asBKE Ha IPEKpaLIEHHE, IPEICTAaBICHHBIM JOKYMEHTAM,;

COOTBETCTBUS CBECHUN 00 YIOJHOMOYEHHOM OpraHe, yKa3aHHBIX B 3asiBKE Ha PErHCTPAIUIO, 3asBKe
Ha BHECEHUE M3MEHEHMH, 3asBKe Ha MpeKpalleHHe CBEICHUSIM PeecTpa yUaCTHUKOB OIO/KETHOTO Mpolecca
U HUHBIX IOPUIWYECKUX JIMI, HE SIBJISIOUIMXCA yYaCTHMKaMH OIO/DKETHOrO Ipoliecca, BEJEHHE KOTOPOTo
OCYILECTBIISICTCSI B COOTBETCTBHM C MPHKa30M MunucrepctBa ¢unanco Poccuiickoit ®eneparuu ot 23
nexabpst 2014 r. Ne 163u "O Ilopsake ¢GhopMUpOBaHHS W BEACHHS pEecTpa YYACTHHUKOB OFOHKETHOTO
mporecca, a TakXKe MOPUAMYECKUX JIMI, HE SBJSIOMIMXCS YYaCTHUKOM OIO/KETHOro mpotecca"



(3apeructpupoBan B  MunucrepctBe toctunuu  Poccmiickoit  @enepanuu 9 despans 2015 1.,
pETUCTPALIMOHHBII No 35954; OdurmanpHbIA WHTEPHET-TIOPTAII MPaBOBOM uHbopmauu
http://www.pravo.gov.ru, 13 despans 2015 r., Ne 0001201502130049) (manee - peecTp Yy4YaCTHHUKOB
OI0/KETHOTO TIpolecca).

11. B cnyyae TOJOXKHUTEIBHOTO pe3yibTaTa IMPOBEACHUS MPEIyCMOTPeHHON myHKTOM 10
HactosAmero [lopsinka MpoBepKkH 3asBKU HA PETUCTPALMIO, 3asBKU HA BHECEHUE MU3MEHEHUU U IOKyMEHTOB,
IIPEJICTABICHHBIX YIIOJIHOMOUYEHHBIM OPraHOM B COOTBETCTBUM C MyHKTaMu S - 7 Hactosuero Ilopsaka,
TeppUTOpUaNbHblii opran denepabHOro0 KazHaueicTBa B TEUEHHME CEMHU PabOYMX JHEH, CIEAYIOUIMX 3a
JTHEM X IOJyYEHUS:

perucTpupyer (BHOCUT M3MEHEHHUS B PErMCTPAalMOHHBIE JlaHHBIE) YIOJHOMOYEHHBIH OpraH M
npecTaBUTeNei YIIOJTHOMOYEHHOTO OpraHa Ha O(pHUIMaIbHOM CalTe;

BO3BpAIllacT B YIOJIHOMOYEHHBIM OpraH OJWH JK3EMIUIAP 3asBKH HA PErHUCTPALUIO, 3asBKH Ha
BHECEHHE W3MEHEHMH, NPEACTaBICHHON B (opmMe JOKyMEeHTa Ha OyMaXKHOM HOCHUTENE, C OTMETKOU
TeppuTOpuanbHoro opraa @enepanbHOro KasHauyelcTBa O perucTpaluu (BHECEHMHM H3MEHEHU B
pEerucTpaioHHbIe TaHHBIE) HA OUIIMATILHOM CaiiTe;

HaIpaBJIieT B YIOJHOMOYEHHBIM OpraH, IpPEICTaBUBLIMKI 3asBKYy HAa PETUCTPALMIO, 3asiBKy Ha
BHECEHHE HW3MEHEHMH B (OpPME 3JIEKTPOHHOTO JIOKYMEHTA, YBEIOMJICHHE O pPErucTpanuu (BHECEHUU
U3MEHEHUH B PErUCTPALlMOHHBIE 1aHHbIE).

12. B cnyyae TOJOXKHUTEIBHOTO pe3ylbTaTa IMPOBEACHUS MPEIyCMOTPEHHON myHKTOM 10
Hactosamwero [Ilopsnaka npoBepkHM 3asiBKM Ha IPEKpallleHHEe M JOKYMEHTOB, IIPEICTaBJICHHBIX
YIIOJIHOMOYEHHBIM OPTaHOM B COOTBETCTBHHU ¢ MYHKTOM 8 Hactosmero [lopsiika, TeppUTOpUabHBINA OpraH
®denepanbHOro Ka3HaueiicTBa B TeUEHHE CeMH paboUuuX JHEH, CIeIyIOIUX 33 JHEM UX HOJTY4YEeHUs:

IPEKPALAeT JOCTYN YIOJHOMOYEHHOI'O OpraHa K pa3MeLIeHHI0 MHpopManuu Ha OQUIUAIBHOM
caiire;

BO3BpAIlAET YIIOJIHOMOUYEHHOMY OpraHy OJIMH SK3EMIUIAp 3asBKU Ha MpEeKpalleHue, IpeacTaBIeHHON
B (hopMe JOKyMEHTa Ha OyMa)KHOM HOCHTEJE, C OTMETKOW TeppUTOpualbHOro opraHa denepaabHOro
Ka3Ha4yelcTBa O MPEKPALICHUH JOCTYIA K pa3MeIIeHuto HHpopMauy Ha O(QUIIHATEHOM CaiiTe;

HalpaBiseT YINOJHOMOYEHHOMY OpraHy, IpPEeJCTaBUBLIEMY 3asBKY Ha HpeKpallieHue B ¢opme
AJIEKTPOHHOI'O JOKYMEHTA, YBEJIOMJIEHHME O MPEKpalIeHUH JOCTyla YHIOJHOMOYEHHOIO oOpraHa K
pasMeleHHnI0 HH(pOopMaIMK Ha O(UIMATIBHOM CalTe.

13. B cirydae oTpHULaTENFHOTO Pe3ylbTaTa MPOBEACHUS IPEAYCMOTpEeHHOW mMyHKTOM 10 HacTosmero
[Topsinka mpoBepKHU 3asBKM Ha PETMCTPALIMIO, 3asBKM HAa BHECEHHE MU3MEHEHMM, 3asBKU Ha MpEKpalleHue U
JOKYMEHTOB, TIPE/ICTABICHHBIX YIOJTHOMOUYEHHBIM OPTaHOM B COOTBETCTBUU C MYHKTaMU 5 - 8 HacToOsIIero
[Topsinka, TeppuropuanbHblii opran deaepanbHOro Ka3HauyelcTBa B CPOK HE IMO3/IHEE CEMHU pabouux THEH,
CIIEYIOIIMX 32 JHEM UX MOJY4YECHHUS:

B Cllydae IpEACTaBIECHUS 3asBKM HAa PETUCTPALMIO, 3asBKM Ha BHECEHUE W3MEHEHHH, 3asBKM Ha
npeKpaiieHue U JOKYMEHTOB, MPEIyCMOTPEHHBIX MyHKTaMu 5 - 8 Hacrosimero Iopsiaka, Ha OymakHOM
HOCHUTEJIE BO3BPALLAET YIIOJHOMOYEHHOMY OpraHy OJMH 3K3EMIUIpP 3asBKM Ha PETUCTPALUIO, 3asBKU Ha
BHECEHHE W3MEHEHUH, 3asiBKM Ha NpPEKpalleHHe, ¢ OTMETKOH TeppuUTOpHaIbHOrO opraHa denepanbHOro
Ka3HauelCTBA O BO3BpaTe JOKYMEHTOB B CBSI3M C OTPUUATENIBHBIM PE3YJIbTaTOM IPOBEPKH JOKYMEHTOB U
JIOKYMEHTBI, IPelyCMOTPEHHbIE TyHKTaMu 5 - 8 HacTosiero [Topsaka;

dopMHpyeT W HampaBiseT YMOJHOMOUYEHHOMY OpraHy IMPOTOKOJ PACCMOTPEHHUs JOKYMEHTOB C
yKa3aHWEM IIPUUYUH OTPHULIATEIBLHOTO pe3ysibTaTa MpoBeAeHUs TpoBepkH (aanee - [Iporokon).

14. OtmeTka TeppUTOpHAIBHOrO opraHa denepanbHOrO0 KazHA4yelWCTBAa O PErMCTPAllMi, BHECEHHH
U3MEHEHUH B PEruCTpAallMOHHbIE JaHHbIe, MPEKpPALIeHUH JOCTyla K pa3MelleHHuI0 HHGOpMaluu Ha
ounmanbHOM caiiTe, yka3blBaeMasl B 3asBK€ Ha PETHCTPAlNIO, 3asiBKE HA BHECEHUE M3MEHEHHI MIIH 3asiBKe
Ha TMpeKpalleHue COOTBETCTBEHHO, a Takxke [Iporokoin, ¢dopMupyeMblil TeppUTOpUaIbHBIM OpPraHOM
®denepanbHOTO Ka3HAUeHCTBA B COOTBETCTBUH ¢ MyHKTOM 13 Hacrosiero [lopsaka B popme 1oKyMeHTa Ha
OyMa)XHOM  HOCHUTeNe, MOJIMUCHIBAIOTCS  YNOJIHOMOUYEHHBIM JIMIOM TEPPUTOPUATIBLHOTO  OpraHa
denepanbHOTO Ka3HAUEHCTBA C YKa3aHUEM JIOJDKHOCTH, pacuIM(pOBKY MOJMHUCH, COEpKaIed HHUIAIIBI U
damMmIMIO YMOJIHOMOYEHHOTO JIMIa TeppuTopuaibHOro oprana ®denepanpHoro kasHaueiicTBa, HOMepa
Tesie(hOHa OTBETCTBEHHOTO UCTIOTHUTENS U AaThl, 0(OPMIIEHHOM CIOBECHO-IIU(PPOBBIM CIIOCOOOM.

15. VYBemomnenus u Ilporokosn, dopMupyemble TeppUTOpUANIbHBIM oOpranoM @enepanbHOro
Ka3HayelcTBa B cooTBeTcTBUM ¢ myHKTamu 11 - 13 mnacrosimero Ilopsaka B Qopme 3I€KTPOHHBIX
JIOKYMEHTOB, MOMUCHIBAIOTCS JIEKTPOHHON MOANKCHIO YIOJTHOMOYEHHOTO JIMIIA TEPPUTOPHUAIBHOTO OpraHa
®denepanbHOro Ka3HayencTBa.
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16. dPenepajibHOEe Ka3HAYEMCTBO MpeKpamaeT AOCTYNl YINOJIHOMOYEHHOr0 OpraHa K
pa3Menienni0 uHGopManun Ha opuUIHAIBLHOM caiiTe 0e3 MOJy4YeHHS TEPPUTOPHAJBLHBIM OPraHOM
®degepabHOr0 Ka3HayelicTBa OT YNOJHOMOYEHHOr0 OpraHa 3asiBKH Ha [MpeKpalleHHe B
coorBeTcTBMU ¢ HactosiiuMm [lopsiakoM, B ciaydae mnouydeHuss DegepajibHbIM Ka3HaA4eiliCTBOM
COOTBETCTBYIOIEH MHGOPMAIIMH U3 peecTPa YYACTHHKOB OI0OAKETHOTIO Ipolecca.

B cayuae nmpexpaineHusi J0CTyna ynoJHOMOYE€HHOI0 OPraHa K pa3MellleHHI0 MH(OPpMAaLUU Ha
ohuuuaIbHOM caiiTe 0€e3 MOJYyYeHHS TEPPUTOPHAIBHBIM opranoM deaepajbHOr0 KazHadeicrBa oT
YIOJITHOMOYEHHOT0 OpPraHa 3asiBKH Ha MpeKpalleHue B co0TBeTCTBUM ¢ Hacrosmum Ilopsiakom,
TepPpPUTOPHAIbHBIN opran ®eqepaibHOr0 Ka3HayeiicTBa B CPOK He IO3/Hee JHS, MPeAlIecTBYIONIEro
AHI0O TpPeKpalleHusi A0CTyNa YNOJHOMOYEHHOI0 OpraHa K pa3MelleHni0 HHOOpMAauMH Ha
opuIHAILHOM caliTe, HANPABJIsAET YIOJIHOMOYEHHOMY OPraHy yBeJOMJIeHHe O NPeKPallleHuH A0CTyIa
YIOJHOMOYEHHOT0 OpPraHa K pasMelleHHI0 HWH(OpMAauMU Ha O(PUUMAIBHOM cailiTe B NOPSAKe,
YCTaHOBJIEHHOM MyHKTOM 12 HacTrosimero Ilopsiaka.

17. Nndopmanus pa3MeriaeTcsi YIOJIHOMOYEHHBIMH OpraHaMH Ha O(HIMAIBHOM CcaiiTe myTem
3aroJHEHUs SKpaHHBIX (opM BeO-uHTEepdeiica nHDOPMAITMOHHONW CHCTEMBbl O(QUIIMAIIBHOTO caiTa (manee -
UHPOPMALIMOHHAS CUCTEMa) CBEACHUSMH, C(QOPMHUPOBAaHHBIMH B COOTBETCTBUHM C IPaBHJIAMH,
yCTaHOBJIEHHBIMU HacTosuM [lopsiakom.

[Ipu 3amonHeHUM 3KpaHHBIX (opM BeO-uHTep(eiica MHPOPMALMOHHOW CHCTEMBI MPHUMEHSIOTCS
CIPABOYHHKH, PEECTPhl U KIACCU(PUKATOPHI B COOTBETCTBUU C MPABHJIAMHU, YCTAaHOBJICHHBIMH HACTOSIIUM
[Topsaxom.

ObecrieueHne COOTBETCTBHS pa3MelaeMoil MHGpOpMAIMK CBEACHUSIM EIUHOro rocyaapcTBEHHOTO
peecTpa  IOPUOMYECKMX  JIMI  OCYIIECTBIIACTCS  IMOCPEICTBOM  KCIIOJIB30BAaHHMS  WH(OpMaIUH,
npenocrapisieMoit defepaabHOMY Ka3HAYCHCTBY U3 YKA3aHHOTO peecTpa.

18. JlokyMeHTBI, pa3MeliaeMble Ha O(GHUIMANIBHOM caiiTe, (pOPMUPYIOTCS B BUAE SJICKTPOHHOTO
o0Opa3a OyMaKHOTO JIOKYMEHTa, CO3/IaHHOTO MOCPEACTBOM €r0 CKaHUPOBAHUS, UM B (hOpME IIIEKTPOHHOTO
JIOKYMEHTA, €CJIH JOKYMEHT C()OPMHUPOBAH B DIIEKTPOHHOM BHUJIE.

DNEeKTPOHHBIE JOKYMEHTBI U 3JIEKTPOHHBIE 00pa3bl JOKYMEHTOB JIOJKHBI HIMETh PACIPOCTPAHEHHBIE
OTKpBITEIE (popMaThl, 0OECTIEYMBAIOIINE BO3MOXKHOCTh IPOCMOTPA BCETO JOKYMEHTa JIM0OO ero (parmeHra
CpelCcTBaMU OOIIEIOCTYITHOTO MPOTrPAMMHOI0 O0eCTeueHusl MPOCMOTpa HHPOPMAIUK U JOKYMEHTOB, U HE
JOJDKHBI  ObITh  3amiMdpoBaHbl WM  3alIUILEHbl CpPEACTBAMM, HE IO3BOJSIOLIMMHU OCYILECTBUTH
03HAKOMJICHHE C MX COJIEP>KUMBIM 0€3 JOTOHUTEIBHBIX MPOTPAMMHBIX UM TEXHOJIOTUYECKUX CPEICTB.

[Ipu pasmemenun Ha oduIMaTbHOM caiiTe ¢doTorpaduil HUCMIONB3YIOTCS (Galiabl MyJIbTUMEINA
dopmara ".jpeg" u colOnroaar0TCs caeayromue TpeboBaHMs:

doTorpadus 10KHA OBITH IIBETHOM,

pa3mep dortorpaduu 100 x 100 nukcenei;

n300paxKeHue JOJKHO ObITh HA OJHOTOHHOM (hOHE Oe3 TeHel;

Ha (oHEe N300paKeHHsI He JOHKHO OBITh TOCTOPOHHUX OOBHEKTOB.

19. Undopmanus, pazmeniaemas Ha ouLiraIbHOM caiiTe, popMupyeTcs Ha rOCy1apCTBEHHOM S3bIKE
Poccuiickoit ®enepanuu. J[oMOJHUTENBHO IMOJHOE HAMMEHOBAaHUME WHOCTPAHHOIO HOPUAMYECKOrO JIMIIA,
COKpAIIIEHHOE U (PUPMEHHOE HAUMEHOBAHUS MHOCTPAHHOI'O IOPUIMYECKOIO JUla (MpU HAIWYUU), a TAaKKe
aZpec MecTa HaXOXKJEHUsI MHOCTPAHHOTO IOPUINYECKOTO JIMLAa B CTPAHE PETUCTPAIIUU MOTYT YKa3bIBaThCs C
UCIIOJIb30BaHUEM OYKB JaTMHCKOTO ajgaBuTa.

20. Madopmarus, pa3meniaemasi Ha oQHUIIHATEHOM caiiTe, GOPMUPYETCS B COOTBETCTBUU C COCTABOM
uH(pOpMalluK, YTBEp)KJIaeMbIM MpukazoM MuHnucrepctBa ¢uHaHcoB Poccuiickoit ®enepauun, B
COOTBETCTBUHM ¢ a03ameM aBaanaTh NATHIM cTaThu 36.1 3akona Poccuiickoit ®eneparnuu "OCHOBBI
3akoHOaaTenbcTBa Poccuiickoit denepanuu o KyabType", 4acTbio 14 crarbu 23.1 denepaibHOTO 3aKOHA
"O6 ocHOBax colMaNIbHOrO OOCTyXHBaHUS I'paxaaH B Poccuiickoit ®denepanun", yacteio 13 cratbu 79.1
®denepanpHoro 3akona "OO OCHOBaxX OXpaHBI 3/I0pOBbs TpakaaH B Poccuiickoit @enepanuu', yacthio 11
cratbu 95.2 ®enepanpHoro 3akoHa "O06 o6pazoBanuu B Poccuiickoii @eneparun’.

21. Nudopmarusa paszmeniaeTcss Ha O(HUIIMATHLHOM caiTe B TedeHHE S5 pabouyux JHEW co JHA
YTBEP)KJICHUs (BHECEHUS] M3MEHEHHMH, OTMEHbI) COOTBETCTBYIOIIMX JOKYMEHTOB, HA OCHOBE KOTOPBIX OHa
dbopmupyercs.

22. Ha odunmanpHOM caiiTe He pa3MelaeTcst nHbopMaIus, coaepikaiiasi CBeIeHUs, COCTABISIONINE
rOCy/IapCTBEHHYI0 TaillHy, M (WJIM) CBEIEHMs, JOCTYNl K KOTOPbIM OIpaHHYEH B COOTBETCTBHH C
denepanbHBIMU 3aKOHAMHU (JJaJIee - CBEICHUS OTPAHIMUEHHOTO JIOCTYTIA).



23. Uuadopmarnus, pazmeniaemas Ha o(hUIIMATHLHOM CaiiTe, TOIUCHIBACTCS dJIEKTPOHHON MOAMKCHIO
JIM1A, UMEIOILEro MPaBo ACHCTBOBATh OT UMEHHU YITOJTHOMOYEHHOI'O OpraHa.

24. CpenctBa oQHIMAIBHOTO caiiTa 00ecrednBaOT BO3MOXHOCTH YIIOJIHOMOYEHHOMY OpraHy
BU3YalIM3al[Mi pa3MelaeMoi CTPYKTypUpOoBaHHON MH(popMaluu B rpaduyeckoM popmare, B TOM UUCIE B
dopMe TMHAMUYECKUX BPEMEHHBIX PAJIOB, B (OpME PEUTHHIOB U MHBIX MPEIYyCMOTPEHHBIX O(PHUIHAIBHBIM
caiitom ¢popmax uHporpaduku.

25. Ilpu ¢opmupoBaHUM CBEJCHUNH OO0 YIOJIHOMOYEHHOM OpraHe YKa3blBaeTCs CIIEAYIOIast
uHpopmarus:

[I0JIHOE HAUMEHOBAHME YIIOJIHOMOUYEHHOTO OpraHa B COOTBETCTBHUM €O CBelIeHUsMU EnuHoro
rOCyJapCTBEHHOT'O peecTpa FOPUINYECKUX JTHILL;

COKpAILIEHHOE€ HaUMEHOBAHHE YIIOJHOMOYEHHOI'O OpraHa B COOTBETCTBHM CO CBEICHMSIMH EnuHOro
roCy/IapCTBEHHOIO peecTpa IPUINIECKUX JHILL (IPU HATHYUN);

KOJA ¥ HaWMEHOBAaHHE OPraHM3ALMOHHO-TIPABOBOM  (OPMBI  YIIOJIHOMOYEHHOTO OpraHa B
cooTBeTCTBUU ¢ OO01IIEPOCCHIICKIM KJIACCH(PUMKATOPOM OpraHU3aIlMOHHO-TIPABOBBIX (hopMm;

UICHTU(PHUKAIIMOHHBI HOMEp HaJOTOIIATENbIIMKA YIOJTHOMOYEHHOTO OpraHa B COOTBETCTBHU CO
CBUJIETEIBCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OPI'aHE;

KOJ NPUYMHBI M JaTa IOCTAaHOBKM Ha Y4Y€T B HAJOTOBOM OpraHe YyIOJIHOMOYEHHOIO OpraHa B
COOTBETCTBUU CO CBUJIETEILCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OPIaHE;

uH(pOopMaLKs 0 MECTE HAXO0XKJIEHUS YITOJIHOMOUYEHHOTO OpraHa, BKJIHOYas:

MOYTOBBIN MHIEKC MECTa HAXO0XK/ICHUS YIIOJHOMOYEHHOI'O OPraHa;

HaumeHoBaHue crpanbl (Poccuiickass ®enepauus) ©  KOJ CTpaHbl B  COOTBETCTBUU C
O0umepoccuiickuM KJIacCH(PUKATOPOM CTpaH MUDPA;

HauMeHOBaHMe cyObekTa Poccuiickoit denepanuu B COOTBETCTBUH C (hellepaTUBHBIM yCTPONCTBOM
Poccuiickoit ®@enepanuu, omnpeaencHHbIM cTaTbeil 65 Koncturynuu Poccuiickoit ®enepauuu, u
COOTBETCTBYIOIIEE KOJOBOE 0003HaueHue cyobhekTa Poccuiickoit denepanuu;

HAaMMEHOBAHME MYHULUIIAIBHOTO paiioHa, TOPOACKOTO OKpyra WJd BHYTPUTOPOACKON TEPPUTOPUU
(s ropo1oB (hesepanbHOrO 3HAUCHUS ) B cOCTaBe cyobekTa Poccuiickoit deneparumy;

HAUMEHOBAHHUE TOPOJICKOTO WIIM CEJIbCKOTO IMOCENIEHUs B COCTaBE MYHHUIIMIAIBHOTO paiioHa (J1s
MYHUILIMINIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO palioHa rOPOJICKOI0 OKPYTa;

HAaVMEHOBAHHME HACEJIEHHOTO0 ITYHKTAa, KOJ TEPPUTOPUU HACEJIECHHOTO IyHKTa B COOTBETCTBUU C
O01mepoccHiickuM KiaaccupukaTopoM TEPPUTOPUI MyHHUIIUIIATBHBIX 00pa30BaHUIA;

HalMEHOBAHUE 3JIEMEHTA IJITAHUPOBOYHOM CTPYKTYPHI (IIPU HATUYHHN);

HAaUMEHOBAHUE AJIEMEHTA YINYHO-I0POKHON CeTH (IIPU HAJIUYUN);

THUII 1 HOMEDP 3/1aHUs, COOPYKECHHUSI,

THUI 1 HOMEP MMOMEILIEHUS, PaCIOJI0KEHHOTO B 3JaHUU UJIH COOPYKEHUHU;

HOMepa TeNe(OHOB;

azpeca IEKTPOHHOM MOYTHI;

(GYHKLIMU ¥ TOJHOMOYHMS YIOJHOMOUYEHHOI'O OpraHa B COOTBETCTBHM C HOPMATHUBHBIM IPABOBBIM
(paBOBBIM) aKTOM, ONPEIEIIAIOMINUM (PYHKIIUU U IOJTHOMOYHS YIIOJITHOMOYEHHOTO OpraHa;

PEKBU3UTHl HOPMAaTHUBHOI'O MIPABOBOr0 (MPAaBOBOI0) akTa, ONpPeNeNAiomero GyHKIMU U HOJTHOMOYUS
YIIOJTHOMOYEHHOI'O OpraHa:

HalMEHOBaHNE BU/1a HOPMAaTUBHOT'O IPABOBOIO (MPaBOBOT'0) AKTa;

JlaTa MPUHATHS HOPMATUBHOI'O IIPABOBOTIO (MIPaBOBOT0) aKTa;

HOMEp HOPMATUBHOTO MPABOBOT0 (IIPaBOBOTO) aKTa;

HAaUMEHOBAaHHME HOPMATUBHOTO MPABOBOTO (IIPaBOBOI0) aKTa (MPH HATMYHH);

AO03ar 1BaanaTh MeCTOl MyHKTa 25 BeTynaer B cuiy ¢ 1 saBaps 2016 r.

KO/ YNOJHOMOYEHHOI0 OPraHa B COOTBETCTBHM C PeeCTPOM YYACTHHKOB OK/IKETHOIO
npoiecca.

K nndopmanmu o GyHKIHSIX ¥ TOTHOMOUYHUSAX YIOJIHOMOYEHHOTO OpraHa MpUIaraeTcsi HOPMaTUBHBIN
MPaBOBOH (TIPaBOBOI) aKT, KOTOPBIM OINpPEAEIAoTCA GYHKINU U MOTHOMOYHS YIIOJTHOMOYEHHOTO OpraHa.

[Tpu popmupoBanuu HHPOpPMAIMKE O MECT€ HAXOXICHUS YIIOJTHOMOUYEHHOTO OpraHa yKa3bIBaeTCs
MECTO HaXO0XXJICHHs MOCTOSHHO JEHCTBYIOIIETO HWCIIOTHUTEIBHOTO OpraHa YIOJTHOMOYEHHOTO opraHa (B
ClIy4ae OTCYTCTBHUSI MOCTOSIHHO JI€MCTBYIOIIETO HCIOJIHUTENBHOTO OpraHa YHOJIHOMOYEHHOrO OpraHa -
WHOTO OpraHa, HWMEIOIIETO MpaBO JACHCTBOBATH OT WMEHH YIOJHOMOYEHHOTO OpraHa), Mo KOTOPOMY
OCYILIECTBIISIETCS CBSI3b C YIIOJHOMOUYEHHBIM OPTaHOM.

A03ar 1BaanaTh NeBITHINA MyHKTa 25 BeTynaeTt B cuJay c 1 saBaps 2016 1.



O dopmupoBanuu uHbOPMAIINK, YKa3aHHOW B a03arle ABaaIaTh AeBITOM NyHKTa 25, 10 1 suBaps 2016 r.
CM. MYHKT 3 HACTOSIIETO MPHUKa3a
Hudopmanus o0 moJHOM (COKpAIIEHHOM) HAUMEHOBAHHHM YINOJHOMOYEHHOT0 OpPraHa, Kojae u

HAaNMMEHOBAHHUHU OPraHu3alMOHHO-NPaBOBOIi tdopmbI YIOJTHOMOY€HHOI 0 oprasa,
HICHTH(PUKANHOHHOM HOMEpPE HAJIOroILIATEJbIIUKA YIOJIHOMOYEHHOI0 OpPraHa, Kojae NPUYMHBLI H
JaTe NMOCTAHOBKH HAa y4YeT B HAJOrOBOM OpraHe YIOJHOMOYEHHOI0 OPraHa, MecTe HAaXOKIeHHs
YIOJTHOMOYEHHOro oprana ¢opMupyercss B HHGPOPMAIMOHHOM CHCTEeMeé aBTOMAaTHYeCKH II0Cje
YKa3aHHsl KO0Ja YIOJHOMOYEHHOT0 OPraHa B COOTBETCTBHH C PeeCTPOM YYACTHHKOB OHIKEeTHOIO
npoiecca, 1 COOTBETCTBYeT cBeeHNsIM EQUHOro rocy1apcTBeHHOr0 peecTpa IpHINYECKUX JHIL.

TAPAHT:

AO3a11 TpuaLATHIN ITYHKTa 25 BeTynaeT B cuary ¢ 1 saBaps 2016 T.

Nudopmanusi 0 Koae YNOJHOMOYEHHOTO OPraHa B COOTBETCTBHMH C PeecTPOM YYACTHHUKOB
010/15keTHOTO Tpouecca ¢popMupyercsi aBTOMATHYEeCKH HA OCHOBAHMHU CBeJIEHHI, MPeI0CTABJIEHHBIX
YINOJJHOMOYEHHBIM OPTaHOM NPH ABTOPU3AIMHN U MAeHTH(PUKAIMY HA 0(PUMIHATBHOM caiiTe.

26. Ilpu dopmupoBaHum cBeIeHHI 00 OOIIECTBEHHBIX COBETaX IO MPOBEACHHUIO HE3aBHCHMOM
OIICHKHM Ka4yecTBa YCIYr OpraHU3aIlusMH, 00pa3yeMbIX YIOJHOMOYECHHBIMH OpraHaMH B COOTBETCTBUU C
ad3auamMm mecThIM-IeBATHIM cTaThu 36.1 3akona Poccuiickoit @enepannn "OCHOBBI 3aKOHOJATEIHLCTBA
Poccuiickoit @enepanu 0 Kynbrype", 4dacThio 5 crarbu 23.1 ®epepanbHoro 3akoHa "OO ocHoBax
COLMAIBHOTO O0CITy:KuBaHUs rpaxaaH B Poccuiickoit denepannn”, yactbio 4 ctathu 79.1 denepanbHoro
3akoHa "OO OCHOBaX OXpaHbl 3J0pPOBbs rpaknaH B Poccuiickori ®denepanuu’, yacThio 2 cratbu 95.2
®enepanbHoro 3akoHa "OO6 obpasoBanuu B Poccuiickoit denepanun”, niam oOIIECTBEHHBIX COBETax MpU
YIIOJTHOMOYEHHBIX OpraHax, B cllydae MPUHATHS YIOJHOMOYEHHBIMH OpraHaMH PELISHUS O BO3JIOKEHUU Ha
0OIIIeCTBEHHBIE COBETHI MPHU YIMOJIHOMOYEHHBIX OpraHax (DyHKIMI 1O MPOBEICHUIO HE3aBUCUMOW OIICHKH
KauyecTBa OKa3aHMsl YCIYT OpraHu3alusIMU B COOTBETCTBUU C af3aleM OAMHHAAUATHIM cTaTbu 36.1 3akoHa
Poccuiickoit ®@enepanun "OcHoBbI 3akoHOAaTenbcTBa Poccuiickoit denepaunn o KynbType", 4acTbio 7
cratbu 23.1 ®enepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCIY)XKHMBaHUS TpakaaH B Poccuiickoit
Oenepanun', yactoio 6 crateu 79.1 denepanpHoro 3akoHa "OO OCHOBaxX OXpaHBI 3[0POBbS TPAXKIAH B
Poccuiickoit deneparuun', yactbio 3 cratbu 95.2 OenepanbHoro 3akoHa "OO6 oOpa3zoBanuu B Poccuiickoit
Oenepanun" (anee - OOIIECTBEHHBIE COBETHI), YKa3bIBACTCS CICAYIONIas HHPOpMAITHS:

KOJT 1 HAMMEHOBaHHE OOIIIECTBEHHOT'O COBETA;

JaTa co3aHus 0OIECTBEHHOTO COBETA;

(GYHKIIMH 1 TOJIHOMOYUS OOIIECTBEHHOTO COBETA;

COCTaB OOIIECTBEHHOT'O COBETA;

CBEIICHHSI O BO3JIOKEHUM (PYHKIIMI OOIIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBUCHUMOMN OIIEHKU
KauecTBa OKa3aHUs YCJIYT Ha CYIIECTBYIOUIME TIPH YITOJTHOMOYEHHOM OpPTaHe OOIIECTBEHHBIE COBETHI;

PEKBU3UTBHl ~ HOPMATHBHOTO  MpaBOBOro  (MpaBOBOTO) akTa  YIMOJIHOMOYEHHOTO  OpraHa,
OTIPEIETISIONIETO MOJ0KEHUE 00 OOIIIECTBEHHOM COBETE:

HAaUMEHOBAaHME BUJIa HOPMATUBHOT'O MTPABOBOTO (MPABOBOT0) aKTa;

JlaTa IPUHSTUS HOPMATUBHOTO TIPABOBOTO (IMPABOBOI0) aKTa,

HOMEp HOPMATHBHOTO MPABOBOTO (IIPaBOBOT0) aKTa;

HAaUMEHOBAHME HOPMATHBHOIO MPaBOBOrO (IpaBOBOro) akTa (MpU HAJIWYUH), PEKBU3UTHI
HOPMAaTHUBHOTO TIPAaBOBOTO (MPaBOBOT0) aKTa YIMOJIHOMOYEHHOTO OpraHa, OMpPEAeNsIolero CoCTaB
00ILIECTBEHHOI'0 COBETA;

HAaUMEHOBAaHME BUJ]a HOPMATUBHOTO IIPABOBOTO (MIPABOBOTO) aKTa;

JlaTa IPUHSATUS HOPMATHBHOTO TIPABOBOTO (MPABOBOT0) aKTa,

HOMEP HOPMATUBHOIO NMPABOBOTO (IIPABOBOT0) AKTA;

HAaUMEHOBAaHME HOPMATUBHOTO MPABOBOTO (IIPABOBOI0) aKkTa (MPH HATMYHH);

uHbIe WH(pOpMAIMs M JOKYMEHTHI O JEATEIHHOCTH OOIIECTBEHHOTO COBETa, pa3MellaeMble Ha
O(QUIMATIEHOM CcaliTe MO PELIEHUIO YIIOJHOMOUYEHHOTO OpraHa.

WNudopmarnins o koje 0OLMIECTBEHHOTO COBETa pa3MeniaeTcs Ha OpUIMaIbHOM CaiiTe aBTOMAaTUYECKHU
MoCJIe yKa3aHUs HauMEHOBaHMs OOIIECTBEHHOTO coBeTa. Koa OOIECTBEHHOTO COBETa MMEET CIEAYIONIYIO
CTPYKTYpY:

1, 2 pa3psanasl - MOPSJIKOBBIII HOMEp CIpaBOYHMKA OOIIECTBEHHBIX COBETOB B MH(MOPMAIMOHHOMN
CUCTeMe, TpUCBanBaeMblii MHPOPMAITMOHHON CHCTEMOU aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pazpsasl - KOJ TEPPUTOPUH TyOJTUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSI YHNOJIHOMOYEHHBIM OpraH, B COOTBETCTBUM ¢ OOmepoccuiickum Kjiaaccupukaropom



TEPPUTOPUI MYHHIIMIIATHHOTO 00pa30BaHUM;

11, 12 pa3psabl - MOPSAKOBBII HOMEpP OOIIECTBEHHOIO COBETa B pa3pese MyOIHMYHO-TIPABOBBIX
o0pa3oBaHMiA.

Nudopmarus o xKoje ¥ HAUMEHOBAHUM OOIIECTBEHHOTO cOoBeTa (opMHUpPYET B MHGPOPMAIIMOHHON
CHCTEME CIPAaBOYHUK OOIIECTBEHHBIX COBETOB. lIpM HamMuMy HaMMEHOBAaHUS OOILIECTBEHHOI'O COBETA B
CIPaBOYHHKE OOIECTBEHHBIX COBETOB (POpPMHUpOBAHME YKa3aHHOW HH(OpManuu B HHOOPMALKUOHHON
CHCTEME OCYIIECTBISIETCS IMYTEM BBIOOpAa COOTBETCTBYIOLIETO 3HAYCHHS W3 CIPABOYHUKA OOIIECTBEHHBIX
COBETOB.

[Tpu ¢opmupoBanur HMHPOPMAIIMK O COCTaBE OOIIECTBEHHOTO COBETA YKA3bIBAIOTCS CIICAYIOIIHNE
CBECHUS:

dbamunus, UMs1, OTYECTBO YJIeHA OOIIECTBEHHOTO COBETA,

JaTa BKJIIOUYEHHUS YiieHa B OOIIECTBEHHBII COBET;

MOJTHOMOYHS YIEHA OOIECTBEHHOTO COBETA B OOIIECTBEHHOM COBETE;

dboTorpadus 4ieHa 0OIIECTBEHHOTO COBETA,

Oouorpadusi ujgeHa OOLIECTBEHHOTO COBETAa C YKa3aHWEM JaThl M MeCTa POXKICHHs, CBEJCHHUU 00
o0pa3oBaHNH, MecTax pabOThl, CEMEMHOM IMOJIOKEHUHU, TOCYITaPCTBEHHBIX M BEJOMCTBEHHBIX Harpaaax (mpu
HAJIUYHH);

uH(pOopMaIKs O NeSTEIBHOCTH YWieHa OOLIECTBEHHOI'O COBETA B OOLIECTBEHHOM COBETE.

K nndopmannm o GyHKIHAX U TOTHOMOYHUSIX U COCTaBE OOIIECTBEHHOTO COBETA MpHJIaraeTcst (F0TCs)
9JeKTpoHHas (ble) Komus (WMM) HOpMAaTHBHOTO (BIX) mpaBoBoro (bIX) (mpaBoBoro (bix) akrta (OB),
ornpenensomero (nx) GyHKIUU | MOJTHOMOYHS M COCTaB OOIECTBEHHOTO COBETA.

B cootBerctBuu ¢ yacthio 1 cratbu 6 denepanpHoro 3akoHa ot 27 utons 2006 r. Ne 152-d3 "O
nepcoHaTbHBIX JNaHHBIX" (CoOpanue 3akoHomatenbcTBa Poccuiickoit ®@eneparuu, 2006, Ne 31, cr. 3451;
2011, Ne 31, cr. 4701; 2013, Ne 14, ct. 1651; No 51, cT. 6683) pazMelieHle YIOJIHOMOYEHHBIM OPraHOM B
WH(GOPMAIMOHHON cUcTeMe MH(pOopMaIuu 0 ouorpaduu 4ieHa OOIIEeCTBEHHOTO COBETA ¢ YKa3aHHEM JIaThl U
MeCTa POXKJICHHUS, CBeleHui 00 00pa3oBaHUM, MecTax paboThl, CEMEHHOM MOJIOKEHUH, TOCYIapCTBEHHBIX U
BEJIOMCTBEHHBIX Harpajax OCYILIECTBIISIETCS B cllydyae IOJY4YeHHMs] OT WiIeHa OOIIECTBEHHOIO COBETa
coriacus Ha 00pabOTKy €ro MepcoHaNbHBIX TaHHBIX.

27. Ilpu dopMHpOBaHUU CBEACHHI 00 OpraHM3alUHU, KOTOpas OCYIIECTBISET cOOp, 0000mEeHne 1
aHaM3 HMHQPOpPMAIMM O KAayecTBE OKa3aHUS YCIAyr OpraHMU3alMsIMH, OTBETCTBEHHOW 3a MpOBEICHHUE
HE3aBUCHMOH OIEHKM KadecTBa OKa3aHWs YCIAYr OpraHu3alisMd W ONpPENEeJICHHOW pelIeHHEeM
YIIOJIHOMOYEHHOTO OpraHa B COOTBETCTBMM ¢ aG3ameM aBaaunarbiM craThu 36.1 3akona Poccuiickoii
Oeneparun "OCcHOBBI 3akoHOJaTenbcTBa Poccuiickoit @enepamun o KyiabType", yacThio 11 crarbu 23.1
®enepanbHoro 3akoHa "OO0 OCHOBax COLMAIBHOTO OOCHyXHBaHUs TpaxaaH B Poccuiickoit denepauun",
yacTbio 4 cratbu 79.1 ®enepanpHoro 3akoHa "OO OCHOBaxX OXpaHBI 3JI0pPOBbs TpaxkIaH B Poccuiickoid
Oenepanun", yactbio 8 crarbn 95.2 OenepanbHoro 3akoHa "O6 oOpa3oBanuu B Poccuiickoit @eneparun”
(manee - onepaTop), yKa3bIBaeTCs CAeAyroIIast HHGOpMAaIIHs:

uHpOpMalKs O HAUMEHOBAaHUM, KOJI€ M HAUMEHOBAaHUM OpPraHU3aI[IOHHO-TIPaBOBON (OPMBI, KOAE U
HaNMEHOBaHWU  (OPMBI  COOCTBEHHOCTH, MECT€ HAaxXOXJICHUS, HICHTH(PHUKAIUOHHOM  HOMEpe
HaJIOTOIJIaTeNbIIMKA OlepaTopa MM JUIsI HMHOCTPAHHOTO OPUAMYECKOrO JIMIA B COOTBETCTBHH C
3aKOHOJIATEITLCTBOM COOTBETCTBYIOIIETO HHOCTPAHHOTO TOCYIapCTBA aHAJIOT HICHTH()UKAIIMOHHOTO HOMEpa
HaJIOroIJIaTeNbIMKa ONepaTopa;

uHpOpMaNUs O TOCYIapCTBEHHOM (MYHUIIMITAILHOM) KOHTPAKTE, 3aKJIFOYEHHOM YIIOJTHOMOYEHHBIM
OpPraHoOM C ONEPaTOPOM (TIPH HATUYHH):

JaTa 3aKIIF0YCHUsT KOHTPAKTA;

HOMEp KOHTpaKTa (IIpU HAJINYKUH);

YHUKAJbHBIA HOMEp pEeCTpOBOM 3alHCH peecTpa KOHTPAKTOB, 3aKIIOUEHHBIX 3aKa3unKaMH,
COOTBETCTBYIOIIMM CBEJEHUAM O TOCYJapCTBEHHOM (MYHHUUMIAIBHOM) KOHTpPAKTe, 3aKIIOUYEHHOM
YIIOJITHOMOYEHHBIM OPT'aHOM C OTIepaTopoM, c(hOPMUPOBAHHBII B COOTBETCTBHH C MPHUKa30M MUHHCTEPCTBA
¢unancoB Poccuiickoit Penepaumu ot 23 npekabps 2013 r. Ne 130m "OO yrBepxnenun Ilopsinka
(GOpMHpOBaHUS YHHKAIFHOTO HOMEpa pPEeCTPOBOM 3aliCH B peecTpe KOHTPAKTOB, 3aKIIOYCHHBIX
3aKa34MKaMHu, U PeecTpe KOHTPAKTOB, COJACPIKAIEM CBEACHHUS, COCTABIAIONINE TOCYAapCTBEHHYIO TailHy"
(BapeructpupoBan B MunucrepctBe toctunmu  Poccuiickoit  ®enmeparmu 16 ampens 2014 .,
peructparuoHubiii Ne 31992; Poccwuiickast razera, 2014, Ne 92);

PEKBU3UTHI PELICHHS YIIOJTHOMOYEHHOI'O OpraHa o OMpeleleHHIO oneparopa (J1ajee - pelieHue):

JaTa pelieHus;



HOMep peleHus (Ipy HaJIM4un);

CPOK MOJIHOMOYH oneparopa:

JlaTa HayaJla esITEJIbHOCTH OIlepaTopa;

JlaTa OKOHYAHMUS I€ATEIbHOCTH ONEepaTopa;

nepeveHs paboT onepaTopa:

HauMEHOBaHUE PadoT;

CPOKH HCIIOJIHEHHS padoT;

OCHOBHBIE PE3yJIbTaThl UCIIOJIHEHUS Pa0OT.

[Ipu ¢dopmupoBannu uHpOpMAIMM O HAMMEHOBAHWHU, KOJE U HAMMEHOBAHWU OPTaHU3AI[MOHHO-
npaBoBoi  ¢GopMbI, KOJA€ U  HAaUMEHOBaHMM (OPMBI  COOCTBEHHOCTH, MECT€  HaXOXKJICHUS,
UICHTU(PHUKAIIMOHHOM HOMEpE HaJOTOIUIaTeNbIIMKa omeparopa (32 HMCKIIOYCHHEM HHOCTPaHHBIX
IOPUAMYECKUX JIUIT), YKA3bIBAIOTCS CIIEIYIOIINE CBEICHHUS:

II0JIHOE HAaMMEHOBAHME OIlepaTopa B COOTBETCTBUU CO CBEACHUAMU ENMHOrO rocyaapcTBEHHOro
peecTpa PUINYECKHUX JIHILL;

COKpAalllECHHOE€ HAUMEHOBAaHUE OIEpaTopa B  COOTBETCTBUM CO  CBEAECHUAMU EnuHOro
roCy/IapCTBEHHOIO peecTpa IpUINIECKUX JHILL (IPU HATHYUN);

¢upMeHHOE HAaMMEHOBAHUE OIIEPATOPa B COOTBETCTBUHU CO CBEACHUAMHU EAMHOTO rocynapcTBEHHOTO
peecTpa IPUINIECKUX JHII (TPU HATHYWH)

KOJ ¥ HAaWMMEHOBAHWE OPraHU3AMOHHO-TIPABOBOW (OPMBI Omeparopa B COOTBETCTBHH C
Oo6mepoccuiickum kjiaccuGpuKaTOpPOM OpPraHU3alMOHHO-TIPABOBBIX (POpM;

KOJ U HauMeHOBaHHE (OpMbI COOCTBEHHOCTH OIepaTopa B COOTBETCTBUU ¢ OOIIEpoCCHHCKUM
KjaaccupukaTopom GopM COOCTBEHHOCTH;

UICHTU(PHUKAIIMOHHBIN HOMEP HaJOTOIUIATENbIINKA ONIepaToOpa B COOTBETCTBUHU CO CBHIETEIILCTBOM O
MIOCTAHOBKE Ha yY€T B HAJIOTOBOM OpPTaHE;

KOJl IPUYUHBI U JlaTa MOCTAaHOBKM HAa YYET B HAJIOIOBOM OpraHe oIlepaTopa B COOTBETCTBUU CO
CBU/JIETEIBCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OPI'aHE;

MH(pOpMaLUU O MECTE HAXO0KIEHHUS OllepaTopa, BKIIIOYas:

MOYTOBBIN MHIEKC MECTa HAXOXKIECHUS ONIepaTopa;

HauMmeHoBaHue crpanbl (Poccuiickas ®enepauus) ©  KOJ CTpaHbl B  COOTBETCTBUU C
O0umepoccuiicknM KJIacCH(PUKATOPOM CTpaH MUDPA;

HauMeHOBaHMe cyObekTa Poccuiickoit denepanuu B COOTBETCTBUH C (hellepaTUBHBIM yCTPONCTBOM
Poccuiickoit ®@enepanuu, omnpeaencHHbIM cTaTbeil 65 Koncturynmuu Poccuiickoit ®enepauuu, wu
COOTBETCTBYIOIIIEE KOI0BOE 0003HaueHHne cyonhekTa Poccuiickoit deneparuy;

HAaUMEHOBAHME MYHULUIAIBHOIO paliOHA, TOPOACKOr0 OKPYra WJIM BHYTPUTOPOJCKON TEPPUTOPUHU
(nmst roponioB (penepanbHOTO 3HaUEHUs) B cocTaBe cyonekTa Poccuiickoit deneparuu;

HalMEHOBAHHUE TOPOJACKOIO WJIM CEeJBbCKOIO TOCENIEHUs] B COCTaBe MYHHUIMNAILHOTO paioHa (s
MYHUIIMNIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO paliOHa FOPOJICKOI0 OKPYTa;

HAaUMEHOBAHME HACEJIEHHOIO IyHKTAa, KOJ TEPPUTOPUM HACEJIEHHOTO IIyHKTa B COOTBETCTBHM C
Oo6mepoccuiickum kjIaccuGuKaToOpoM TEPPUTOPUNA MYHULIUTIATIBHBIX 00pa30BaHU;

HalMEHOBAaHUE 3JIEMEHTA IJIAHUPOBOYHOM CTPYKTYPHI (IIPU HAIUYHH);

HAaUMEHOBAHUE AJIEMEHTA YINYHO-I0POKHON CeTH (IIPU HAJIUYUN);

THUII 1 HOMEDP 3/1aHUs, COOPYKECHHUSI,

THUI 1 HOMEP MMOMEILIEHUS, PaCIOJI0KEHHOTO B 3JJaHUU WJIH COOPYKEHUHU;

HOMepa TeNe(OHOB;

azpeca AJIEKTPOHHOW MOYTHI.

[TIpu ¢opmupoBanuu HHGOPMAIMM O HAMMEHOBAHWHU, MECTE€ HAXOXKICHMS, HJIEHTH()UKALMOHHOM
HOMEpE HAJIOTOIUIATENbIINKA ONlepaTopa, SIBIISIOLIEroCs HHOCTPAHHBIM IOPUANYECKUM JIUIIOM, YKa3bIBAIOTCS
CIIEYIOINE CBEACHMUS:

MOJIHOE HaMMEHOBaHHE ONepaTopa Ha PyCCKOM SI3bIKE;

COKpAILLEHHOE HAUMEHOBAHHE OIEpaTOpa Ha PyCCKOM SI3bIKE (IIPU HAIUYUH);

(bupMeHHOE HAMMEHOBaHUE OIlepaTopa Ha PYCCKOM sI3bIKe (MPU HATUYHH);

KOJI HaJOroIlIaTeNblIMKa ONEpaTopa B CTPaHE PETUCTPAlMM WM €r0 aHaJOr B COOTBETCTBUU C
3aKOHOJATEIHCTBOM HHOCTPAHHOTO FOCY/AapCTBA;

UICHTU(PHUKAIIMOHHBIN HOMEp HaJIOroIIaTeNbIIIKa ONepaTopa B COOTBETCTBUU CO CBUIETEIILCTBOM O
MIOCTaHOBKE Ha Y4€T B HAJIOTOBOM OpraHe (i1 MHOCTPAHHBIX IOPUIMYECKHUX JIHIl, COCTOALIMX Ha Y4eTe B
HAJIOTOBBIX OpraHax Ha Teppuropuu Poccuiickoit @enepanun);



KOJl IIPUYMHBI U J1aTa MOCTAaHOBKM HAa YYET B HAJIOIOBOM OpraHe OIllepaTopa B COOTBETCTBUU CO
CBUJETEILCTBOM O IIOCTAHOBKE Ha Y4YeT B HAJOrOBOM OpraHe ([Jis MHOCTPAaHHBIX IOPUAMYECKUX JIHIL,
COCTOSIIIMX Ha y4eTe B HAJIOTOBBIX OpraHax Ha Teppuropun Poccuiickoit @enepanun);

uH(poOpMalisg 0 MECTe HaXOXKJIEHHUS orepaTopa - MHOCTPAHHOIO IOPUAMYECKOTO JIMIa B CTPaHE €ro
perucrpanuu:

MIOYTOBBIN MHJEKC;

CTpaHa pErUCTpaluMy oIeparopa MU KOJ CTpaHbl PErHMCTPAllMU OIEepaTopa B COOTBETCTBUHU C
Oo0mepoccuiickum KiaaccuGuKaTopoM CTpaH MUPa;

HAaUMEHOBAHUE 3JIEMEHTOB aJMHHMCTPATUBHOIO YCTPOICTBAa CTpaHbl pErUCTpalluu ornepaTopa (Ipu
HaJIMYHH ),

HAaUMEHOBAHHUE HACEJIEHHOT'O ITYHKTA;

HAaUMEHOBAHUE AJIEMEHTOB IJIAHUPOBOYHOMN CTPYKTYPHI (IIpU HAIUYUH);

HAaWMEHOBAHHE JIEMEHTOB YJIUYHO-IOPOKHOM CeTH (MPU HATUYHH);

THUII 1 HOMEP 37aHUs, COOPYKEHNUS;

THUII 1 HOMEP MTOMEILEHUS, PaCIOJI0KEHHOIO B 3JaHUU U COOPY>KEHUU;

HOMEpa Tele(OHOB;

aJpeca IEKTPOHHOU MMOYTHI.

[Tpu HanM4uU y onepaTopa - MHOCTPAHHOTO IOPUINYECKOTO JIUIa MeCcTa IPEeObIBaHUS HA TEPPUTOPUHI
Poccuiickoit @eaepanuy JONOJIHUTENBHO YKa3bIBAIOTCS CIEAYIOLINE CBEACHUS:

MOYTOBBIN MHJEKC;

HaumeHoBaHue crpaHbl (Poccuiickas @enepauusi) U KOJX CTpaHbl B  COOTBETCTBUU C
O0umepoccuiickuM KJIacCH(PUKATOPOM CTpaH MUDPA;

HauMeHOBaHMe cyObekTa Poccuiickoit denepanuu B COOTBETCTBUH C (hellepaTUBHBIM yCTPONCTBOM
Poccuiickoit ®enepanuu, omnpeaencHHbIM cTaTheil 65 Koncturymun Poccuiickoit ®enepanuu, u
COOTBETCTBYIOIIEE KOJ0BOE 0003HaueHue cyobekTa Poccuiickoit denepanuu;

HAaMMEHOBAHME MYHULUIIAIBHOTO paiioHa, TOPOACKOTO OKpyra WJd BHYTPUTOPOACKON TEPPUTOPUU
(s ropo1oB (hesepanbHOrO 3HAUCHUS ) B cOCTaBe cyobekTa Poccuiickoit deneparumy;

HAaUMEHOBAHHE TOPOJICKOTO WIU CEJIBbCKOTO TMOCEJICHUS B COCTaBE MYHHIIMIAIBLHOTO paiioHa (IIst
MYHUILIMINIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO palioHa rOPOJICKOI0 OKPYTa;

HAaVMEHOBAHHME HACEJIEHHOTO0 ITYHKTAa, KOJ TEPPUTOPUU HACEJIECHHOTO IyHKTa B COOTBETCTBUU C
O01mepoccHiickuM Kiaaccu(pukaTopoM TEPPUTOPUI MYHHUIIUIIATBHBIX 00pa30BaHUIA;

HalMEHOBAaHUE >JIEMEHTA IJIAHUPOBOYHOM CTPYKTYPHI (IIPU HAIUYHHN);

HAaUMEHOBAHUE AJIEMEHTA YINYHO-I0POKHON CeTH (IIPU HAJIUYUN);

THUII 1 HOMEDP 3/1aHUs, COOPYKECHHUSI,

THUI 1 HOMEP MMOMEILIEHUS, PaCIOJI0KEHHOTO B 3JaHUU UJIH COOPYKEHUHU;

HOMepa TeNe(OHOB;

azpeca IEKTPOHHOU MOYTHI.

JIONOMHUTENBHO TMOJHOE, COKpalleHHoe (MpH Hauuuuu) U ¢GUpMeHHoe (TMpH  HaJU4UN)
HAaUMEHOBAHMS OIllepaTopa - HWHOCTPAHHOTO IOPUAMYECKOro JHIa, a Takxke HH(popMalus O MecTe
HaXO0XJIECHNS HWHOCTPAaHHOTO IOPUIMYECKOr0 JMIA B CTPAaHE PETUCTPAallUd MOTYT YKas3blBaTbCs C
UCIIOJIb30BaHUEM OYKB JaTMHCKOTO ajgaBuTa.

B cnyuae, ecnu peuieHHe YNOJHOMOYEHHOIO oOpraHa o0 OINpeneleHHuu omepaTopa sBIsSeTcs
HOPMAaTUBHBIM IIPaBOBBIM (IIPABOBBIM) aKTOM, YKa3bIBA€TCs TAKXKE CIeAyIoLasi HHPOpMaIus:

HalMEHOBAaHNE BU/1a HOPMATUBHOTO MTPABOBOTO (IIPAaBOBOI'0) aKTa;

JaTa MPUHATHS HOPMATUBHOTO IIPABOBOT'O (MIPaBOBOT0) aKTa;

HOMEp HOPMAaTUBHOTO MTPaBOBOIO (IIPaBOBOI0) aKTa;

HAaUMEHOBAHHE HOPMATUBHOTO NMPABOBOTO (IIPABOBOI0) aKkTa (IIPH HAJTUYUH).

K wuHbopmammu o pemeHuH YIOJIHOMOYEHHOIO oOpraHa o0 OmpeJesieHud omepaTopa Ha
OoQUIMATIEHOM caiiTe pa3MelaeTcs pelieHne YIIOJTHOMOYEHHOTO OpraHa o0 onpeesieHuH oreparopa.

Wudopmanuss O TOJIHOM, COKpalmleHHOM (TMpH Hanuyuu), (QUPMEHHOM (IpU HAJIUYUH)
HAaUMEHOBAHUSX Oomeparopa (3a UCKII0YEHHEM MHOCTPAHHBIX IOPUIUYECKUX JIUL, HE COCTOSIIUX Ha y4eTe B
HAJIOTOBBIX OpraHax Ha tepputopun Poccuiickoit ®Denepannu), a TakkKe €ro OpraHu3alMOHHO-TIPABOBOM
dopmMe u ¢opMe COOCTBEHHOCTH, MeECT€ HaxOXKIeHHsi Ha Tepputopun Poccuiickoii ®Pexnepanuu
dopmupyetcst B UH(GOPMAIIMOHHON CHCTEMe aBTOMAaTHYECKHU TOCIe YKa3aHUs UICHTU()UKAMOHHOTO HOMEpa
HaJIOrOIUIaTebIIMKA U KO/Ia M JIaThl IOCTAHOBKM Ha y4eT B HAJOTOBOM OpraHe orepaTopa B COOTBETCTBUU
CO CBEJEHUSAMU EIMHOr0 rocyaapCTBEHHOI0 peEECTpa IOPUANUECKUX JIULL.



Nudopmaiius 0 Koxe TEPPUTOPUU HACEIECHHOTO IyHKTAa MECTa HaxOXICHHs oleparopa B
cooTBeTcTBUU ¢ OO01epoccuiickuM KJaaccuPUKATOPOM TEPPUTOPHA MYHUIIMIAIBHBIX 00pa30BaHUM
dbopmupyetcs B HHGOPMALIMOHHON CUCTEME aBTOMAaTHYECKH Ha OCHOBE CBeIeHU MuHUCTepCcTBa (DUHAHCOB
Poccuiickoit ®denepaniun 0 COOTBETCTBHH Kon0B (OO0miepoccuiickoro kJjaccupukaropa oOBEKTOB
a/IMUHUCTPATUBHO-TEPPUTOPHUATBHOTO JiesieHusT kojaM OOmepoccuiickoro Kiaccuukaropa TeppUTOPHIA
MYHUIIUIIAJIBHBIX 00pa30BaHUH.

Nudopmanus o komoBoMm oOo3HaueHHH CyObekTa Poccwiickoit @enepammu ¢GopMupyeTcss B
MH(GOPMALIMOHHON CHUCTEME aBTOMATHMYECKH IIOCTE yKa3aHUS COOTBETCTBEHHO HAaMMEHOBaHHSA CyObeKTa
Poccuiickoit ®enepaunu B COOTBETCTBHHM C (enepaTuBHBIM ycTpoiicTBoM Poccuiickoit ®Deneparum,
onpeneraeHHbIM cTaTheit 65 Koncruryiuu Poccuiickoit @eaepanum.

Wudbopmarnius o KoJie CTpaHbl B COOTBETCTBUHU ¢ O0IIepocCHiicKUM KJIacCHPUKATOPOM CTPaH MHUpa
dopmupyercss B HH(DOPMALMOHHOW cHUCTEME aBTOMATUYECKHM IIOCIE YKa3aHUS COOTBETCTBEHHO
HAUMEHOBAHHUS CTPAHBI B COOTBETCTBHH ¢ OOIIEPOCCUIUCKUM KIIACCU(UKATOPOM CTPaH MHPA.

[Ipu QopmupoBanuu uHbOpPMAMM O MECTEe HAXOXKIEHHUS oOlepaTopa YKa3blBaeTCd MECTO
HaXO0XJEHUS IIOCTOSHHO JEWCTBYIOUIETO HCIOJHUTEIBHOIO OpraHa omneparopa (3a HCKIIOYEHHE
MHOCTPAHHBIX IOPUIMYECKUX JIMI) (B Ciy4ae OTCYTCTBHS IOCTOSHHO JIEHCTBYIOILETO HCIOJHUTEIHLHOTO
oprasa orepaTopa - UHOI'O OpraHa, MMEIOIIEro IpaBo AEUCTBOBAaThH OT UMEHM OIEpaTopa), 0 KOTOPOMY
OCYIIIECTBIISIETCS CBSI3b C OTMIEPATOPOM.

Jara ykaseiBaercs B popmare JA.MM.IT.

28. Ilpu GopmMupoBaHUM CBEACHUN O MOKA3aTeNsAX, XapaKTEPU3YIOUIUX OOIIue KPUTEPUU OLICHKH
KauecTBa OKa3aHUs YCIYr OpraHU3alMsMH, YCTAHOBJICHHBIX (eepaibHbIM OpPraHoOM HCIOJHUTEIbHON
BJIACTH, OCYIIECTBIAIOMIMM (YHKIMU IO BBIPAOOTKE U pealM3allid TOCYAapCTBEHHOW TMOJUTUKH U
HOPMAaTHBHOMY IPAaBOBOMY PETyJIHUPOBAHUIO B cepe KyJIbTyphl, (eaepabHbIM OPraHOM HCIIOJHUTEIbHON
BJIACTH, OCYIIECTBIAIOMKUM (YHKIMKM MO BBIPAOOTKE W pealu3aldd TOCYJapCTBEHHOW MOJUTUKUA U
HOPMATHUBHO-TIPABOBOMY  PETYJIHPOBaHHIO B cdepe 3ApaBOOXpaHEHUs, ¢enepaabHbIM  OpPraHoOM
UCIIOJTHUTENIHON BIJIACTH, OCYIIECTBISIIOIIMM (PYHKIHMU TO BBIPAOOTKE TOCYAAPCTBEHHOW MOJUTUKH W
HOPMAaTHUBHO-TIPABOBOMY PETYJIUPOBAHHIO B cepe oOpa3zoBaHus, GpenepatbHbBIM OPraHOM HCIIOJHUTEILHON
BJIACTH, OCYIIECTBIAIOMIMM (DYHKIHUU MO BBIPAOOTKE U pealu3allid TOCYJapCTBEHHOW TMOJUTUKU U
HOPMAaTHBHOMY TPAaBOBOMY PETYIMPOBAHHIO B cepe COUUATBHOTO OOCITY)XKHBAHHs, B COOTBETCTBHU C
a03amem aecaTwsiM ctathu 36.1 3akona Poccutickoii ®eneparnuu "OcHOBBI 3aKOHOAaTeNbcTBa Poccuiickoi
Oeneparii 0 KynbType", 4YacTbhio 6 cTaThu 23.1 denepanbHoro 3akoHa "OO OCHOBax COIUAIBHOIO
oOciy)xuBanus rpaxjaad B Poccuiickoit @enepanun, yactsio 5 cratbu /9.1 ®denepanbHoro 3akona "O06
OCHOBax OXpaHbI 3JI0POBbs TpaxaaH B Poccuiickoir Deneparuu, yacThio 5 crathu 95.2 denepanbHOro
3akoHa "OO6 oOpazoBanuu B Poccuiickoit denepanuu" (manee - mokaszaTend, XapaKTePU3YIOIIME OOIIHe
KPUTEPUU OLIEHKH KauecTBa OKa3aHUs yCIyT), YKa3bIBAaeTCs cleAyrolas nHpopMaIus:

PEKBU3UTHl HOPMATHBHOTO MPaBOBOrO akTa (enepambHOr0 oOpraHa HUCHOTHUTENBHOM BJIACTH,
OCYIIECTBIISIONMET0 (YHKIIMU MO BBHIPAOOTKE M peain3aluy roCyJapCTBEHHON MOJUTUKU U HOPMATUBHOMY
MPaBOBOMY pEryjlHpoBaHUI0 B cdepe KymbTypbl, (QenepalbHOTO OpraHa HWCIOIHUTENBHON BJIACTH,
OCYIIECTBIISIOMIET0 (PYHKIIUU IO BHIPAOOTKE M pean3allid TOCYJapCTBEHHON MOJUTHUKH M HOPMATHBHO-
MIPaBOBOMY PETYIUPOBAHUIO B cdepe 37ApaBoOXpaHeHUs, (eAepalbHOr0 OpraHa MCIONIHUTEIHLHON BIACTH,
OCYIIECTBISIONMIETO (PYHKIIMKM TIO BBIPAOOTKE TOCYIapCTBEHHOW TOJUTUKH W HOPMATHUBHO-TIPABOBOMY
perynupoBanuio B cdepe oOpa3oBaHus, (eaepadbHOTO  OpraHa  UCHOJHUTENHbHOM  BIACTH,
OCYIIECTBIISIONIETO (PYHKIIUU MO BBHIPAOOTKE U pean3allui roCyJapCTBEHHON MOJUTUKH U HOPMATUBHOMY
MPaBOBOMY pETyIUPOBaHHIO B cdepe commansHOro OOCTYKMBaHHUS, YCTAHABIMBAIOUIETO IMEpeueHb
noKa3aresel, XapakTepHu3yIoluX 00I1Ire KpUTeprH OlleHKa KauecTBa OKa3aHUs yCIyT:

HAaUMEHOBAaHHE BUJIa HOPMATUBHOTO MIPABOBOTO (MIPABOBOTO) AKTa;

JlaTa IPUHSATUS HOPMATHBHOTO TIPABOBOTO (MPABOBOT0) aKTa,

HOMEP HOPMATUBHOIO NMPABOBOTO (IIPABOBOT0) AKTA;

HAaUMEHOBAaHME HOPMATUBHOTO IMPABOBOTO (IIPAaBOBOI0) aKTa (MPH HAIUYHH);

HAUMEHOBAHHE U KOJ MMOKa3aTens, XapaKTepU3yIoIIero o0t KpuTepuil OleHKH KauecTBa OKa3aHUs
YCIIyT;

KOJ M HAaNMMEHOBaHWE MPHU3HAKA OTHECEHHUs TOKa3aTells, XapaKTepU3YIOLIEro oOIue KPUTEpUU
OIICHKHM Ka4yeCTBa OKa3aHWs YCIYT, K KPUTEPHUSM OIEHKH OTKPBITOCTH M JOCTYIMHOCTH HH(pOpManuu 00
OpraHu3aiyy, KOM(QOPTHOCTH YCIOBH MPEAOCTABICHUS YCIYT M JOCTYIMHOCTU WX TOJIYYCHHs, BpEMEHU
OKUJAHUSI TPEIOCTABIEHUS YCIYTd, JOOPOXKENaTeIbHOCTH, BEXIMBOCTH, KOMIIETEHTHOCTH PabOTHUKOB
OpraHM3alfy, YAOBIETBOPEHHOCTH KAauyeCTBOM OKa3aHUs ychOyr (Janee - KOJ NpHU3HaKa OTHECEHUs



1oKaszaress, XapaKTepHU3YIOIIero OOILIMe KPUTEpUU OLIEHKM KayecTBa OKa3aHUS YCIYT, K KPUTEPUSM
OLIEHKH), TPUHUMAIOIIUH CIeIYIOIUE 3HAUCHHUS:

1 - kpuTepHii OTKPHITOCTH U JOCTYITHOCTH HH(POpMAIK 00 OpraHu3aIum;

2 - kpuTepuil KOM(OPTHOCTH YCIOBUIN MPEAOCTABICHUSI YCIYT U JOCTYITHOCTH UX TOJTY4EHUS;

3 - KpUTEpuil BpEMEHH OKUAAHUS MPEIOCTABICHUS YCIYTH;

4 - xputepuil 100pOKeETATETLHOCTH, BEXKIUBOCTH, KOMIETEHTHOCTH PA0OTHUKOB OpraHU3aluu;

S - KpUTepuil yAOBIETBOPEHHOCTH KAUECTBOM OKA3aHHUS YCIIYT;

HalMEHOBAHUE €JIMHUIIBI M3MEPEHMs IOoKa3aTessl, XapaKTepU3YIOIIEero oOIiue KPUTEPUU OLEHKHU
KayecTBa OKa3aHMsl YCIIYT;

KOJ ¥ HaMMEHOBAHUE EIMHHUIBl M3MEpPEHMs IOKa3aTels, XapaKTepU3YIOLIero oO0Iue KpUTEPUU
OLICHKM KayecTBa OKAa3aHMs YCIYI, B COOTBETCTBUU ¢ OOmiepoccHilckMM KJIACCHPUKATOPOM EIMHMIIL
nu3MepeHus (Mpy HATUYHH ),

JMara3oH U3MEHEHUS 3HAYCHHS [TOKa3aTeNsl, XapaKTePU3YIOIIEro o0Imue KpUTepUr OLEHKH KauecTBa
OKa3aHMsl yCIyT;

napamMeTpsl pacuera 3HaYCHHS MOKa3aTessl, XapaKTepU3yIOLEero o0e KPUTEPHH OLIEHKN KauecTBa
OKa3zaHus ychyT (MIpU HATMYNHN);

Koa (bl) U HauMeHOBaHME (51) MCTOYHMKA (OB) MHQpOpPMAIMH, HEOOXOAUMOTO (BIX) IJIA pacuera
(onpezneneHys) 3HAUEHUS MOKa3aTelss, XapaKTEPU3YIOLIEro oOIMe KpUTEpUH OLEHKH KauecTBa OKa3aHUs
ycIyr (Ipy HAJIUYUK);

HalMEHOBAaHME U KOJl TpyHmbl (TUIA, BHJA) OpraHMU3alui, K KOTOPBIM IPHUMEHSETCs IoKa3aTeb,
XapaKTEepU3YIOIINM 00111Me KPUTEPUU OLIEHKH KauecTBa OKa3aHUsl YCIIyr (IIpU HAJIU4UN).

HNudopmanus o KoJie oKas3ares, XapaKTepu3yroIllero o0mne KpUuTepruu OLEHKN KaueCcTBa OKa3aHUs
yeayr, ¢opmupyercs B HHGDOPMAIMOHHOM CHCTEME AaBTOMATHYECKH IIOCTE YyKa3aHWs HAaMMEHOBAHHS
HoKa3aressl, XapakTepU3yrollero oOme KpUTepHH OLCHKH KauecTBa OKa3aHUs YCIYI, U KoJa IpHU3HaKa
OTHECEHHUsl IOKa3aTelsd, XapaKTepU3YIOUIero oOlue KpUTEPUM OLIEHKM KauyecTBa OKa3aHMsl YCIyT, K
KpUTepHsM oreHkH. Kox mokasarens, XapakTepu3yroIero o0Iue KpUTEpUU OLIEHKH KauyecTBa OKa3aHUs
YCIIYT, UMEET CIENYIOUIYIO CTPYKTYpY:

1, 2 pa3psabl - OPAIKOBBII HOMEp CIpaBOYHMKA [T0Ka3aTelel, XapaKTepU3yIoIuX 0011e KpUTEpUH
OLICHKH KaueCTBa OKa3aHUs yCiyT, IPUCBAauBaeMblil MHPOPMALIMOHHON CUCTEMON aBTOMATUYECKU;

3 pa3psan - xox cdepsl (AEATENBHOCTH), K KOTOPOW OTHOCUTCS IOKa3aTellb, XapaKTepU3YIOLIHii
00Nl KpUTEPHI OLIEHKU KayecTBa OKa3aHMsl yCIIyT, IPUHUMAOIUHN CIIEYIOINE 3HAYCHUS:

1 - cdepa KynbTYpHI;

2 - obpaszoBarenbHast IeATEITHbHOCTH;

3 - chepa oxpaHbl 310pOBbsI TPaXK/IaH;

4 - cdepa coManbHOr0 00CTYKUBAaHUS I'PaXk/IaH;

4 paspsa - KOA NMpHU3HAKa OTHECEHUs MOoKas3aTelsl, XapaKTepU3YIOIIEero OOIIMe KpUTEpUH OLEHKH
KayecTBa OKa3aHUs YCIYT, K KpPUTEpUSM OLIEHKH, CPOPMHUPOBAHHBIM B COOTBETCTBHUH C HACTOSIIUM
YHKTOM;

5,6,7,8,9, 10 pazpsaasl - HOPAIKOBBIM HOMEP MMOKA3aTeNsl, XapaKTEPU3YIOLIEro oOuIe KpUTepun
OLIEHKM KauecTBa OKa3aHMs YCIyr, B pa3pes3e cdephl (IesTeNbHOCTH), K KOTOPOH OTHOCUTCS IOKa3aTelb,
XapaKTepU3yIoIMi oO0IIMe KPUTEpUU OICHKM KauecTBa OKa3aHWs YCIYyr, KOJAa NpU3HAKa OTHECEHUs
HoKasareJsl, XapaKTepU3yoIero o01e KpUTepuH OLEHKH KauecTBa OKa3aHHsl YCIyT, K KPUTEPUSIM OLIEHKU.

Wudpopmanug 0 Kogax M HAMMEHOBAHUAX I[IOKAa3zaTeslel, XapaKTepu3yILUX OOIIHe KPUTEpUU
OLIEHKM KayecTBa OKa3aHUs YCIyr, (opMHUpyeT B MH()OPMAIMOHHOW CHUCTEME CIPABOYHHMK IOKa3aTesei,
XapaKTepU3YIOIINX OOII1e KPUTEPUH OLIEHKU KayecTBa OKa3aHUs YCIIYT.

Wudopmanus o KoJie €IMHULBI U3MEPEHHs IOKa3aTels, XapaKTepU3YIOIero ooue KpUTEpHH
OLICHKM KayecTBa OKa3aHMs YCIYr, B cOOTBeTCTBUU ¢ OOmiepoccuiickuM KJIacCHPUKATOPOM €IMHMIIL
u3MepeHusi, popmupyercs B MHPOPMALMOHHOW CHCTEME aBTOMATHYECKU MOCHE yKa3aHWs HaMMEHOBAaHUeE
€IMHUIIBI U3MEPEHUS MTOKa3aTesl, XapaKTEpPU3YIOIIEro o01ue KpUuTepUH OLEHKHU KaueCcTBa OKa3aHUsl yCIyT,
B COOTBETCTBHH ¢ OOIIEpOCCUIICKUM KJIACCU(PUKATOPOM €AMHULL U3MEPEHHSL.

Wudpopmanug o Koae HMCTOYHMKA HHPOpMalUM, HEOOXOAMMOro [uid pacuera (ompeaeneHus)
3HaYeHUs TI0Ka3aTelsl, XapaKTepu3ykoulero oOIMe KpPUTEpUHM OLEHKH KayecTBa OKa3aHMs YCIYT,
dopMupyercss B MHPOPMAIIMOHHOM CHCTEME aBTOMAaTHMYECKH IOCJe yKa3aHUS HAaUMEHOBAHMSI MCTOYHMKA
uHpOpMaLuu, HEoOXOAMMOro JUIsl pacueTa (ONpelesieHUs]) 3HAYeHMs IMoKa3aTess, XapaKTepU3YIOILEero
o0ure KpUTepUU OLIEHKH KadecTBa okazaHus yciyr. Kon mcrounuka mHpopmanuu, HeoOXOIUMOTro JUIs
pacuera (ompezeneHHs) 3HAUEHHUS IOKa3aTells, XapaKTepPU3YIOIIero oOIIMe KPUTEPUU OLEHKH KayecTBa



OKa3aHUs yCIyT, UMEET CIEIYIOILYIO CTPYKTYpY:

1, 2 pa3psansl - MOPSIKOBBII HOMEp CIPAaBOYHHMKA UCTOYHMKOB MHGOpMaNuU, HEOOXOAUMBIX IS
pacueTa 3HaYeHUH TIOKa3aTeNel, XapakTepU3yIOIINX O0IMe KPUTEPUH OLICHKH KauecTBa OKa3aHUs yCIyT;

3 paspsan - kon chepsl (IEATeTbHOCTH), K KOTOPOW OTHOCHTCS IOKAa3aTellb, XapaKTEePU3YIOUTUH
o0uIre KpUTepUH OLIEHKM Ka4ecTBa OKa3aHMsl yCIIyT, IPUHUMAIOIINN CIEYIOINEe 3HAYCHUS:

1 - cdepa KyIbTYpHI;

2 - obpa3zoBarenbHast eATEIbHOCTH;

3 - cthepa oxpaHbl 370POBbS TPAK/IAH;

4 - chepa connanbHOTO 0OCTYKMBAHUS TPAKIAH;

4, 5, 6, 7 pa3psaasl - TOPSAIKOBBI HOMEpP HMCTOYHHMKA MH(POPMAIMHM, HEOOXOIUMOTO I pacyeTa
(onpeneneHus) 3HAUYCHUS TOKA3aTeNs, XapaKTEPH3YIOLIEro OOILIMe KPUTEPUH OILCHKH KauecTBa OKa3aHUs
YCIIYT.

WNudopmanus 0 KOAax ¥ HAaUMEHOBAHMSIX MCTOUYHHUKOB MH(OpMAIMH, HEOOXOIUMBIX JUIS pacyeTa
(ompeneneHus) 3HaYCHUI TOKa3aTesel, XapakTepu3youX oOLIie KPUTEPUN OLICHKU KauecTBa OKa3aHUs
yeayr, GopMupyer B MHPOPMALMOHHOM CHCTEME CIPAaBOYHUK HCTOYHMKOB HMH(pOpMANNU, HEOOXOIUMBIX
JUIsL pacueTa 3HAUYCHUN MOKazaTesnel, XapaKTepH3yIIIUX OO0IlHe KPUTEpUU OLIEHKH KauecTBa OKa3aHUs
yeayr. [Ipu Hanmu4YUU HAMMEHOBAHUSI HCTOYHHUKA WH(GOPMAIIMK, HEOOXOAUMOTO ISl pacueTa (onpeaereHus)
3HAUEHUSl [OKAa3aTelsl, XapaKTepu3yloUlero oOIIre KPUTEPUH OILICHKH KadyecTBa OKa3aHHs YCIOyr, B
CIIPAaBOYHWKE HCTOYHHUKOB HMH(POpPMAIMM, HEOOXOAUMBIX JUIS pacdyera 3HAYCHHWMA IIOKa3aTelleH,
XapaKTepU3YIOIINX OO0IIMe KPUTEPUU OLIEHKM KayecTBa OKas3aHHUs yciyr, (OpMHUpOBAHHME YyKa3aHHOM
uHpopManuu B HHOOPMAIIMOHHON CHCTEME OCYIIECCTBIISCTCS IyTEM BHIOOpA COOTBETCTBYIOMIETO 3HAYCHUS
CIPaBOYHHKA HCTOYHUKOB HMH(POpMAIMM, HEOOXOAMMBIX JUIS pacyeTa 3HAYCHWHM IOKa3aTelleH,
XapaKTEepU3YIOIIMX OOII1e KPUTEPUH OLICHKU Ka4eCTBA OKa3aHUsl YCIIYT.

Wudopmanus o koie rpymmsl (TUIA, BUJA) OpPraHU3aluid, K KOTOPHIM NPHUMEHSAETCS IOKas3aTelb,
XapaKTepU3YIOIUI 00N KpUTEpHU OIIEHKH KayecTBa OKa3aHUs yCIyT, GOPMHUPYETCsl B HHPOPMAITHOHHON
CUCTEME aBTOMATHUYECKH IOCIIe YKa3aHWs HAaUMEHOBAaHUS TPYIIbI (TUIA, BUAA) OpraHU3aluid, K KOTOPHIM
NPUMEHSETCS TI0Ka3aTelb, XapaKTepU3YIOMUi OOl KpUTepHil OIEHKH KadecTBa okazaHus yciyr. Kop
rpynnsl (TUOa, BUAA) OpPraHHU3alfii, K KOTOPHIM MPUMEHSETCS MOoKa3aTellb, XapaKTePU3YIOMIMA 0oO0Imui
KpUTEPUI OLIEHKH KauecTBa OKa3aHUs yCIyT, UMEET CJIEAYIOIIYIO CTPYKTYpY:

1, 2 pa3psizibl - MOPSIAKOBBINT HOMEp CHPABOYHHMKA TPYIIBI OPraHU3aIHil, K KOTOPHIM MPUMEHSETCS
[I0Ka3aTelb, XapakTepU3YIOLUi oOLIMe KPUTEpUU OLEHKM KauecTBa OKa3aHUs YCIYr, NPHUCBaWBAaEeMBbIi
UH(POPMALIMOHHOM CUCTEMOM aBTOMAaTHYECKU;

3 paspsan - kon cdhepsl (IEeATENTbHOCTH), K KOTOPOW OTHOCHTCS TOKa3aTellb, XapaKTePU3YIOUIUN
o0I11e KpUTEepUH OLIEHKU KauecTBa OKa3aHUs YCIyT, IPUHUMAIOLINH ClIeayIoIe 3HaYeHNUS:

1 - chepa xynbTypHI;

2 - oOpa3oBarenbHas AEATEIbHOCTD;

3 - cdepa oxpaHbI 3I0POBBS TPAXKJIAH;

4 - chepa connanbHOro 00CTYKUBAHUS I'PaXK/]IaH;

4, 5, 6, 7, 8 pa3psnapl - NOPSAAKOBBIA HOMEp Tpynmnbl (TUIA, BUJA) OpPraHU3alUid, K KOTOPBIM
IOpUMEHsSIeTCs O0Ka3aTellb, XapaKTepU3YHOIIUi oOlIe KpUTEpUM OLEHKH KadecTBa OKa3aHUS yCIyr, B
paspe3e koma cdepsl (IeATeTbHOCTH), K KOTOPOM OTHOCHTCS TOKa3aTellb, XapaKTePU3YIOIIUM oO0IIme
KPUTEPHH OLIEHKH KaueCTBA OKA3aHUs YCIIYT.

Wudopmanuss 0 KoJax M HAUMEHOBAHMSAX TpPYyNI (TUMOB, BUJIOB) OpPraHU3allUi, K KOTOPHIM
NPUMEHSIETCS T0Ka3aTesb, XapaKTepU3YIOUIUi OOIIHe KPUTEPHUH OIEHKH KauecTBa OKa3aHUs YCIYT,
dopMupyeT B MHPOPMAIMOHHON CHCTEME CHPAaBOYHMUK TPYII OpPraHu3alMif, K KOTOPHIM MPUMEHSIOTCS
NoKa3aTeay, XapakTepu3ylollue oOIIWe KPUTEPHUH OIEHKH KadecTBa OKa3aHusa ycnyr. [lpum Hamuuuun
uH(pOpMallMi 0 HAaMMEHOBAHUM TPYNIbI (THMA, BUJIa) OPraHU3alni, K KOTOPhIM MPUMEHSETCS 1T0Ka3aTeb,
XapakTepu3yolue oOlue KPUTEPHUH OLIEHKHM KauecTBa OKa3aHHs yciyr, (OpMHpPOBaHHE YKa3aHHOU
MH(OpPMaIlMU OCYILIECTBISAETCS B MUHPOPMAIIMOHHOM cHcTeMe IMyTeM BhIOOpa COOTBETCTBYIOIIETO 3HAUEHUS
U3 CIPAaBOYHHUKA TPYII OpraHM3alui, K KOTOPHIM NPUMEHSETCs MOKa3aTellb, XapaKTepu3yIoIui olmue
KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT.

K wuHbopmanmu o0 pekBU3UTaX HOPMATHBHOTO IMIPAaBOBOrO akTa (¢efepalbHOro opraHa
MCIIOJTHUTENIbHOM BIACTH, OCYLIECTBIISIIOMIET0 (DYHKIMHU IO BBIPAOOTKE M peaju3ald rocyIapCTBEHHON
MOJIUTUKA W HOPMAaTHBHOMY IIPaBOBOMY pETyIUPOBaHHI0O B cdepe KyIbTyphl, (enepalbHOTO Oprana
UCIIOJTHUTENIbHOM BIIACTH, OCYLIECTBIISIIONIET0 (DYHKIMHU IO BBIPAOOTKE M peaiu3ald rocylapCTBEHHON
HNOJUTUKA ¥ HOPMATHBHO-TIPABOBOMY PETYIUPOBAHHIO B cepe 31paBOOXpaHeHHs, (enepaabHOro opraHa



WCTIOTHUTENILHON BIACTH, OCYIIECTBISAIONIETO (DYHKIHUH MO BBIPA0OTKE TOCYIApPCTBEHHOW TMOMUTHKH U
HOPMATHBHO-TIPABOBOMY peTyJHpoBaHuI0 B chepe oOpa3zoBaHus, (penepasbHOr0 OpraHa HCIOTHUTEIBHON
BJIACTH, OCYIIECTBISIONMIETO (YHKIIMU IO BHIPAOOTKE W peaju3alii TOCYAApCTBEHHOW TMONMUTUKH U
HOPMAaTHBHOMY IIPAaBOBOMY PETYJIMPOBAHHIO B c(epe CONMATIBHOTO OOCIY)XMBAHUS, yCTAHABIMBAIOIIETO
NepeYeHb MOKa3aTeNe, XapaKTepU3YIONMMX OOINUe KPUTEPUH OICHKH KadecTBa OKa3aHWS yCIyr, Ha
opHUIIMATLHOM CalTe pa3MENIaeTCs COOTBETCTBYIOIIMN HOPMATHBHBIM IMPABOBOM aKT, yCTaHABIMBAIOUTUN
nepeyYeHb MoKa3aTelel, XapakTepU3yIoIUX 00IIre KPUTEPUHU OLICHKH KaueCTBA OKa3aHUS YCITYT.

CBeneHUs O TIOKA3aTeNAX, XapaKTEPU3YIOIMUX OO0IIMe KPUTEPUU OIICHKHM KadyecTBa OKa3aHUs YCIYT,
dopmupyrorcss B UHGPOPMAMOHHOW cucTteMe (eaepaibHbIM OPraHoOM HCIOJTHUTEIBHOW BIIACTH,
OCYIIECTBISIOMUM (QYHKIMH TI0 BBIPAOOTKE M peau3allii TOCYAapCTBEHHOW MOJUTUKH U HOPMATHBHOMY
MPAaBOBOMY PETYJIMPOBAaHUIO B cdepe KyabTyphl, (eaepaabHbIM OpPraHoM HCIOTHUTEILHOW BIIACTH,
OCYIIECTBISIOMUM (YHKIMH TI0 BBIPA0OTKE M pear3allMd TOCYIApCTBEHHOW IMOJIUTHKA WU HOPMATHUBHO-
IPaBOBOMY PETYJIMPOBAHHIO B chepe 3apaBooxpaHeHus, (heaepaaibHbIM OPraHOM HCIIOTHUTEIHLHON BIACTH,
OCYIIECTBISIOMUM (QYHKIIMA IO BBIPAOOTKE TOCYIAapCTBEHHOW IOJIMTHKA W HOPMATHBHO-TIPABOBOMY
perymupoBanuio B chepe oOpazoBaHus, (QeaepalibHBIM  OpPraHOM  HUCIOJHUTEIBHON  BIACTH,
OCYIIECTBISIOMUM (YHKIMH TI0 BBIPAOOTKE M peau3aiii TOCYIapCTBEHHOM MOJUTUKH U HOPMATHBHOMY
MIPABOBOMY PETYIIMPOBAHUIO B Chepe COMMATBLHOTO 00CTYKUBAHUS.

29. IIpu bopMUpOBaHUU CBEIEHUN O KPUTEPUIX OIICHKU KaueCTBA OKA3aHUS YCIYT OpraHU3aIUsIMHU,
YCTaHABIIMBAEMbIX OOIIECCTBCHHBIMH COBETaMHU JOMOJIHUTEIBHO K OOIIMM KPUTEPHUSM OICHKH KadecTBa
OKa3aHUs YCIYT, Ollpe/ielieHHbIM B a03ane BTopoM cratbi 36.1 3akona Poccuiickoii denepanuu "OCHOBBI
3akoHonaTenbcTBa Poccuiickoit @enepannu o KyabType", yactu 42 cratbu 23.1 ®denepanbHOro 3akoHa
"O0 ocHOBax COIMAILHOTO 00chmy:kMBaHUsA TpaxaaH B Poccuiickoit ®@exnepanun', yactu 4 crarbm 79.1
®epnepanpHoro 3akoHa "OO ocHOBax OXpaHbl 30pOBbs TpaxkaaH B Poccuiickoit ®epepauuu", yactu 4
cratbu 95.2 ®enepanpHoro 3akoHa "OO oOpazoBanmm B Poccuiickoit ®Depepanuu" (manee -
JIOTIOTHUTEIFHBIC KPUTSPUH OIIEHKH Ka4eCTBa OKa3aHUs yCIIyT), YKa3bIBACTCS CIICAYIOIast HH()OPMAIIHS:

[To-BuauMoMmy, B TeKcTe Mpeablayliero ad3ama AonyiieHa onedatka. Bmecto cinoB "yactu 42 crateu 23.1
®denepanbHOrO 3aK0HA" cienyeT yuTath "yactu 4 cratbu 23.1 denepanpHoro 3akona”

HAaUMEHOBAHUE U KOJ JOMOJIHUTEILHOTO KPUTEPUS OLICHKH Ka4eCTBA OKA3aHUSl YCIIYT;

HalMEHOBAaHUE U KOJ| OOIIECTBEHHOI'O COBETA, YCTAHOBUBILETO JONOJHUTENbHbBIN KPUTEPUNA OLICHKH
KayecTBa OKa3aHMsl YCIIYT OpraHU3alusIMU;

JlaTa yCTAHOBJICHHSI OOILECTBEHHBIM COBETOM JONOJHHUTEIBHOTO KPUTEpHUsS OIIEHKM KauecTBa
OKa3aHUus yCIyT;

PEKBU3UTHl JIOKYMEHTa OOIIECTBEHHOIO coBeTa 00 YTBEp)KIEHHH JIOTOJIHUTEIBHOTO KpPUTEpHs
OLICHKH KaueCTBa OKa3aHUs yciyr (MpU HAIUYUH).

WNudopmanus o Koje TONOJHUTENTFHOIO KPUTEPHUs OLEHKH KauecTBa OKa3aHMs yCIyr (GopMHUpyeTcs
B MH(QOPMAIIMOHHOM CUCTEME aBTOMATUYECKHU MOCJIE YKa3aHUSI HAMMEHOBAHUS JOMOJIHUTEIBLHOTO KPUTEPUS
OLICHKM KauyecTBa OKa3zaHus yciuyr. Kox IONOIHUTENBHOrO KPUTEpUS OLEHKM KauyecTBAa OKa3aHMs YCIYyT
UMEET CIEAYIOUIYIO0 CTPYKTYpY:

1, 2 pa3psinbl - TOPAAKOBBIM HOMEP CIPAaBOYHMKA JONOJIHMUTEIBHBIX KPUTEPHEB OLIEHKH KauyecTBa
OKa3aHus yCIyT, TPUCBANBAeMbli HHPOPMAITMOHHON CUCTEMOM aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psasl - KOJ TEPPUTOPHH MTyOITUYHO-TIPABOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSI YIOJIHOMOYEHHBIM OpraH, B COOTBETCTBHM ¢ OOmepoccuiickum KjaaccupukaTopom
TEPPUTOPUI MYHHIIMIIATBHOTO 00pa30BaHUM;

11, 12 pa3psabl - MOPSAKOBBIA HOMEp JOIOJHUTEIBHOIO KPUTEpPHUs OLICHKHM KAadecTBAa OKa3aHUs
YCIIYT.

WNudopmaniysg o Kojjax 1 HAaUMEHOBAHMSIX JOIMOJHUTENBHBIX KPUTEPUEB OLEHKH KayecTBa OKa3aHMs
ycayr ¢opMupyeT B HH()OPMALMOHHOW CHUCTEME CIIPAaBOYHHUK JOMOJHHUTEIbHBIX KPUTEPHEB OIICHKH
KayecTBa OKa3aHUs yciayr opranuzauusmu. [Ipu Hanmuuuu napopmanny o HAMMEHOBAaHUU JOMOJIHUTEIBHOTO
KpUTEPHUS OLIEHKN KauecTBA OKA3aHUs YCIIYT B CIPABOYHHUKE JOTOIHUTEIbHBIX KPUTEPUEB OLIEHKU KaueCTBa
OKa3aHHus yciyr, GOpMHUPOBAaHHE yKa3aHHOW MH(pOpManuu B MHPOPMAIMOHHON CHCTEME OCYIIECTBIISETCS
nyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAYEHUS W3 CIPABOYHHMKA JONOJHHUTEIBHBIX KPUTEPUEB OLIEHKU
KayecTBa OKa3aHUs YCIIYT.

WNudopmanus o KoJje ¥ HAUMEHOBAaHUM OOIIECTBEHHOI'O coBeTa (GOpMHUpYeETCss B MHPOPMALMOHHOM
CHUCTEME TIIyTeM BbIOOpAa COOTBETCTBYIOIIETO 3HAYEHHs] W3 CIPAaBOYHHMKA OOIIECTBEHHBIX COBETOB,
(dopMHpyeMOro B COOTBETCTBUU C MMYHKTOM 26 HacTtosiuero [lopska.

[Ipu QopmupoBanuu uHPOPMAIMU O PpEKBU3UTAX JOKYMEHTa OOIIECTBEHHOIO CoBeTa 00



YTBEPXKJICHUH JTOTOJHUTEIBHOTO KPUTEPUSI OLIEHKH KAayeCTBAa OKAa3aHMs YCIYT, YKa3bIBAlOTCS CICAYIOIINE
CBEICHUS:

HAUMEHOBAHHE BHJA JIOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEPKICHUH OTIOJHUTEIHLHOTO
KpUTEPHUS OLICHKH Ka4eCTBAa OKA3aHUS YCIIYT;

JaTta JIOKyMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHHM IOMOJHHUTEIBHOTO KPUTEPUS OLIEHKU
KayecTBa OKa3aHMsl YCIIYT;

HOMEp JOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHHH JOMOJHHUTEIBHOTO KPUTEPHUS OICHKH
KayecTBa OKa3aHHs YCIYT.

Hara ykassiBaercs B ¢popmare JJIL.MM.IT.

30. Ilpu popmupoBaHUM CBEIEHUN O MEPEUHSIX OpraHU3aluii, B OTHONIEHUH KOTOPBIX MPOBOJIUTCS
HE3aBUCHMasi OLIEHKAa KauyecTBa OKa3aHUS YCIYT, OIpPEICNCHHBIX OOIIECTBEHHBIMH COBETaMH B
COOTBETCTBMU C a03ameM mnsTHaguarbiMm cratbhu 36.1 3akona Poccuiickoit ®eneparuu "OCHOBBI
3akoHonaTenscTBa Poccuiickort  ®enepammu o KyabType"', mnyHkTtom 1 4yactu 10 cratem 23.1
®denepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCITYXUBaHUS TpaxkaaH B Poccuiickoni ®enepamuu',
nyHkToM 1 wactu 9 crarbu 79.1 ®enepanpHoro 3akoHa "OO OCHOBax OXpaHbl 370POBbSI TPAXKIAAH B
Poccuiickoii ®eneparuun, mynkToM 1 yactu 7 crarbu 95.2 denepanpHoro 3akoHa "OO0 oOpa3oBaHUU B
Poccuiickoit ®enepauuu" (manee - MepedyeHb OpraHU3alMii B OTHOLIEHUMM KOTOPBIX IPOBOAMTCS
HEe3aBHCHUMas OIICHKA Ka4eCTBa OKa3aHUs YCIyT), YKa3bIBa€TCs CleayIolas nH(opMaiusi:

HAaUMEHOBAHME U KOJI OOIIECTBEHHOI'O COBETAa, OIPEAEIUBLIET0 IMEpeYeHb OpraHu3aluii, B
OTHONICHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KaueCTBa OKa3aHUs yCIYT;

PEKBU3HUTHI JOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPBIM OMpEeNieH MEpeYeHb OpraHu3alfii, B
OTHOIICHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KauecTBa OKa3aHUs yCIyr (MPpU HATUYHH);

JlaTa OMpeNesICHUsT OOIIECTBEHHBIM COBETOM TEPEUYHs OpraHu3aldid, B OTHOIICHHUH KOTOPBIX
MPOBOAMTCS HE3aBUCHMAs OIICHKA Ka4ecTBa OKa3aHUSI YCIIYT;

nepuon (Toa) MpPOBENEHUS HE3aBUCUMOW OIICHKM KadecTBa OKa3aHWs YCJIYr B OTHOIICHUU
OpraHMu3aliy, BKIIOUYEHHBIX B MEPEeYeHb OpraHU3aluii, B OTHOUICHHH KOTOPBIX MPOBOIUTCS HE3aBUCHUMAs
OLICHKA KaueCTBa OKa3aHUs yCIyT;

MOJIHOE HAUMEHOBAHME OpraHW3allui, BKJIIOYCHHBIX B IE€PEUYCHb OPraHU3alMi, B OTHOLICHUH
KOTOPBIX TPOBOAMTCS HE3aBUCHUMAsl OIEHKAa KadecTBa OKa3aHUsS YCIyr, B COOTBETCTBUU C EnuHbIM
rOCy/IapCTBEHHBIM PEECTPOM IOPUINUECKUX JIULL;

KOJl U HAUMEHOBAHUE OPraHU3alMOHHO-TIPABOBOM (HOPMBI OpraHU3alMid, BKIIOUEHHBIX B MEPEUCHb
OpraHu3alyii, B OTHOIICHUH KOTOPBIX MPOBOAUTCS HE3aBUCHMAsl OLICHKA KadyecTBa OKa3aHWs YCIYr, B
coOoTBeTCTBUH ¢ O01IepOoCCHiiCKMM KIACCH(PUKATOPOM OpraHU3al[MOHHO-TIPABOBBIX (GOPM;

KOJ M HauMeHOBaHue (HOPMbI COOCTBEHHOCTH OpPraHU3AIIMi, BKIIOUEHHBIX B MIEpeUeHb OpraHU3aIHii,
B OTHOIICHUH KOTOPBIX MPOBOJUTCS HE3aBHUCHMAasl OIIEHKAa KadyecTBa OKAa3aHHS YCIYT, B COOTBETCTBUHU C
Oo0wmepoccuiickuM kiaaccupuraropom GopM cCOOCTBEHHOCTH;

UIEeHTU(OUKAITMOHHBIE HOMEpa HAJIOTOIJIATEIBIINKOB OpTraHu3alluid, BKJIIOUYEHHBIX B TEpeUYeHb
OpraHu3alyii, B OTHOIICHUH KOTOPBIX MPOBOAUTCS HE3aBUCHMAsl OLICHKA KadyecTBa OKa3aHWs YCIYr, B
COOTBETCTBUU CO CBUAETEILCTBOM O MIOCTAHOBKE HA YYET B HAJIOTOBOM OPTaHE;

KOJ| TIPUYMHBI W JlaTa MOCTAaHOBKM Ha y4eT B HAJIOTOBOM OpraHe OpraHu3aluii, BKIIOUYEHHBIX B
MepevYeHb OpPraHu3alliii, B OTHOIICHUH KOTOPBIX IMPOBOJIWTCA HE3aBHUCHMMAs OIEHKA KayecTBa OKa3aHUs
YCIIYT, B COOTBETCTBHH CO CBUJIETEIBCTBOM O IMOCTAHOBKE HAa YYET B HAJIOTOBOM OPraHE;

KOJl U HauMeHoBaHUe chephl (IEITEIBHOCTH), K KOTOPOH OTHOCATCSI OpraHU3alllH, BKIIOUECHHBIE B
NepeUYeHb OpPraHU3alliii, B OTHOIIEHHH KOTOPBIX IMPOBOJIMTCA HE3aBUCHMMAs OLIEHKAa KayecTBa OKa3aHUs
yCIIyT, IPUHUMAIOIIUE CIEAYIOLINE 3HAUCHHUS:

1 - chepa kynbTYypHI;

2 - obpaszoBarenbHas IeATEITHBHOCTE;

3 - cdepa oxpaHbl 3I0POBBS TPAXKIAH;

4 - cdepa coMambHOTO 00CTYKUBAaHUS TPaXkKIaH;

Kof (bI) U HauMeHoBaHUe (s) rpynmnsl (rpymnm) (Tumna (oB), BUAa (OB)) OpraHu3aluid, K KOTOPHIM
NPUMEHSIIOTCSl MOKa3aTelH, XapaKTepu3ylollue OOIIMe KPUTEpUM OLEHKH KayecTBa OKa3aHMs YCIyT,
COOTBETCTBYIOIIME OpraHU3allMM, BKIIOUEHHOHM B TIE€pEeYeHb OpraHu3aluil, B OTHOIIEHHH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAs OIIEHKA Ka4eCTBa OKa3aHUsI YCIIYT;

JI0JIsI OpTaHU3aldid, BKIIOYEHHBIX B MEpPEYEHb OpraHu3aluii, B OTHOLIEHUU KOTOPBIX MPOBOJUTCA
HE3aBUCHMas OIICHKA KadeCTBa OKa3aHUs YCIyT, B pa3pe3e cepsl (IeATeTbHOCTH), B OOIIEM KOJIUYECTBE
OpTraHM3aIHii, OCYIIECTBIISIONIUX CBOIO JIEATEIHHOCTh B YKa3aHHOU cdepe (YKazaHHYIO IeATEIbHOCTB).



WNudopmanus o KoJe 1 HAUMEHOBAaHUM OOIIECTBEHHOI'O coBeTa (GOPMHUpYETCs B MHPOPMALMOHHOM
cUcTeMe IIyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYEHUS U3 CIPABOYHUKA OOILIECTBEHHBIX COBETOB,
dbopMUpyeMOTro B COOTBETCTBHH C MYHKTOM 26 Hactosiiero [Topsiaka.

[Tpu ¢dopmupoBaHun MHGOPMALMU O PEKBU3UTAX JOKYMEHTa OOILECTBEHHOTO COBETA, KOTOPHIM
OTIpeieNieH NepevyeHb OpraHu3allfii, B OTHOIIEHUH KOTOPBIX MPOBOAMTCS HE3aBHCHMAsi OLIEHKA KayecTBa
OKa3aHMsl yCIIyT, YKa3bIBAIOTCSA CIEAYIOIINE CBEICHUS:

HaNMEHOBAHMWE BHJA JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM OIpPEACICH IepeueHb
OpraHu3alyii, B OTHOIIEHUH KOTOPBIX IMPOBOJUTCS HE3aBHCHMAs OLIEHKA KauecTBa OKa3aHUsl yCIyT;

Jata JTIOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM ONpEAETeH IepeueHb OpraHu3aluil, B
OTHOILEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHMAasl OLIEHKA KauecTBA OKA3aHUsS YCIYT;

HOMEp JIOKyMEHTa OOINECTBEHHOTO COBETa, KOTOPBIM OINpEAETCH IEepeUeHb OpraHu3aluii, B
OTHOILIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHMAasl OLIEHKA KaueCTBa OKa3aHUs YCIyT (IIPU HAJIUYUH).

WNudopmanus 0 MOJTHOM HAWUMEHOBAHUHM OpPraHM3aLWi, BKIIOYCHHBIX B MEpPEeYeHb OpraHU3alui, B
OTHOLLIEHUM KOTOPBIX IPOBOJAMUTCS HE3aBHCHMAas OLIEHKAa KadecTBa OKa3aHMs YCIyr, KoJax H
HaMMEHOBAHUAX HUX OpraHU3alMOHHO-TIPAaBOBOMH (opMbl M (opMBI COOCTBEHHOCTH (OPMHUpYETCs B
MH(POPMALIMOHHOM CUCTEME aBTOMAaTHYECKH Iocie YyKazaHus HMHpopMmanuu 00 HIAEHTU()UKALMOHHBIX
HOMEpPax HaJOTrOIUIATENIBIIMKOB OpPraHU3alfii, BKIIOYEHHBIX B IEPEYCHb OpPraHM3alliii, B OTHOLICHUU
KOTOPBIX ITPOBOJIUTCS HE3aBUCUMasl OLIEHKa KauecTBa OKa3aHUs YCIIYT, U KOJOB IPUUYUHBI U 1aT IOCTAHOBKU
UX Ha y4eT B HaJOrOBOM OpPraHe B COOTBETCTBHU CO CBEICHHMAMHU EJMHOTO TOCYAIapCTBEHHOTO peecTpa
IOPUJIMYECKUX JIHII.

Wudopmanus 0 KoJax M HAUMEHOBAaHMSAX TpYyNI (TUIOB, BUAOB) OpPraHU3alUi, K KOTOPHIM
IOPUMEHSIOTCST NOKa3aTeNM, XapaKTepU3ylollue OOlue KPUTEpUM OLEHKHM KauecTBa OKAa3aHUs YCIYT,
COOTBETCTBYIOIIIE OpPTaHM3AllMH, BKIIOYCHHOH B IME€pPEYCHb OpPraHM3alui, B OTHOIIEHUH KOTOPBIX
IPOBOJUTCS HE3aBHCHMas OLIEHKAa KayecTBa OKazaHUs ycayr, GopMHpyeTcsi B MH(OPMAIIMOHHON cHCTeMe
IyTeM BBIOOpPA COOTBETCTBYIOMIETO 3HAYCHHWS WX CIPABOYHHMKA TPYNN OpraHu3aluid, K KOTOPBIM
IOPUMEHSIOTCS. TOKa3aTeNlM, XapaKTepU3yloIlue oO0IIue KpUTEpUH OLIEHKHM KauecTBa OKa3aHMs YCIYT,
(dopMHEpyeMOro B COOTBETCTBUH C MYHKTOM 28 HacTtosiero [lopska.

WNudopmanns 0 NOJHOM HaMMEHOBAaHUM OpraHM3alluii, BKIIOYEHHBIX B IE€pPEYeHb OpraHu3aluil, B
OTHOWICHWH KOTOPBIX IPOBOJAWTCS HE3aBHCHMAas OLEHKAa KadecTBAa OKa3aHWA YCIYr, KOAaX W
HalMEHOBAHUAX MX OPraHU3allMOHHO-TIPAaBOBBIX (OpPM U (HOpM COOCTBEHHOCTH, 00 MAECHTHU(PHUKAIIMOHHBIX
HOMEpax HaJOTOIUIATENILIIMKOB OPTaHU3aINil U KOJIOB MPHUYMHBI M IAT TIOCTAHOBKH UX HA Y4ET B HAJIOTOBOM
opraie opmupyer B MH()OPMAIIMOHHOW CHCTEME CIPaBOYHHK OpraHU3alMi, BKIIOUEHHBIX B IEpEedYeHb
OpraHu3aIfii, B OTHOIIEHWH KOTOPBIX MPOBOJIUTCS HE3aBUCHMasi OIlEHKA KadecTBa OKazaHus yciyr. [lpm
HaJIMYUK UHGOpMAIMM 00 OpraHu3alliy, BKIIOUYEHHON B IEepeueHb OPraHM3aluil, B OTHOIIEHUH KOTOPBIX
IIPOBOJUTCS HE3aBUCUMasl OI[EHKA KAauyecTBa OKA3aHMs YCIYT, B CIIPABOYHHMKE OpraHW3alHi, B OTHOIICHHU
KOTOPBIX TPOBOJAMTCS He3aBUCHMas OIIEHKAa KadecTBa OKa3aHMs YCIyr, mHpopmauus o0 opraHu3anuu
dopmupyetcst B nH(HOPMAIIMOHHON CHCTEME ITyTeM BBIOOPA COOTBETCTBYIOIIETO 3HAUYSHHSI U3 CIIPABOYHUKA.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

31. Ilpu dopmupoBaHUM CBEEHUN O MEPEYHE OpPraHU3alUi KyIbTYpbl, B OTHOUIEHHUH KOTOPHIX HE
IPOBOJUTCS HE3aBUCUMas OIIEHKAa KayecTBa OKa3aHHWs MMHU YCIYT, YTBEP)KJICHHOM (elepaabHbIM OpraHoM
WCTIOTHUTENIHOW BIJIACTH, OCYIIECTBISIONMM (YHKIHUU IO BBIPA0OTKE M peaTU3alliil TOCYAapCTBEHHOM
HNOJUTUKA U HOPMAaTHUBHOMY NPaBOBOMY PETYIUPOBaHHIO B cepe KyIbTyphl, B COOTBETCTBHH C ad3aueM
cenbMbiM ctaTthm 36.1 3akona Poccwmiickoit ®enepanuu  "OCHOBBI 3aKOHOAATEIhCTBA Poccuiickoi
@denepaun 0 KynapType" (Jlasiee - mepeueHb OpraHu3alMii, B OTHOIIEHHMM KOTOPBIX HE MPOBOJIUTCA
HE3aBUCHMasl OIIEHKA Ka4eCTBa OKa3aHUs YCIIYT), YKa3bIBACTCs CIEAYIOMIast HHPOPMAIIHS:

JaTa OompesesieHUs IMepeyHsl OpraHu3aluii, B OTHOLIEHHM KOTOPBIX HE MPOBOJHUTCS HE3aBUCHUMAs
OIIEHKAa Ka4eCTBa OKa3aHUs YCIIYT;

PEKBU3UTHl HOPMATHBHOTO IIPAaBOBOTO aKTa (PeaepalbHOr0 OpraHa HCIOJIHUTENBHOW BIIACTH,
OCYIIECTBIISIONIETO (DYHKIIMH MO BBIPAOOTKE M peaTM3aIliyl TOCyJapCTBEHHON TOJUTHKHA M HOPMAaTHBHOMY
IPaBOBOMY pETYJIMPOBAaHUIO B cdepe KyIbTypbl, KOTOPbIM YTBEpXKJIaeTcs IepeyeHb OpraHu3alui, B
OTHOIIEHUH KOTOPHIX HE MMPOBOIUTCS HE3aBUCHUMAs OI[CHKA KauecTBa OKa3aHUs YCIyT;

NOJTHO€ HAMMEHOBaHHME OpraHM3aluii, BKIIOYEHHBIX B IE€pPEYCHb OpraHU3alMii, B OTHOLICHUU
KOTOPBIX HE IPOBOJWTCS HE3aBHCHMasl OIICHKA KayecTBa OKa3aHWs YCIYT, B COOTBETCTBUHM ¢ EnuHBIM
rOCYJapCTBEHHBIM PEECTPOM FOPUIUUECKUX JIMIL;

KOJIbl 1 HAaWMEHOBaHUS OpPTraHU3aIllMOHHO-TIPAaBOBBIX ()OPM OpraHHM3anuii, BKIIOUYEHHBIX B TIEpEUYCHb
OpraHu3alfii, B OTHOIIEHUH KOTOPHIX HE MPOBOAMTCS HE3aBHCHMAs OIIEHKAa KauyecTBa OKa3aHHs YCIYT, B



cooTBeTcTBUH ¢ O0LIEePOCCHIICKIM KIacCH(PUKATOPOM OpraHU3alMOHHO-TIPABOBBIX (POPM;

KO/Ibl 1 HAUMEHOBaHMsI (JOpM COOCTBEHHOCTH OpraHU3aluii, BKIIIOUCHHBIX B IEPEYE€Hb OpraHu3aluii,
B OTHOIIEHHUU KOTOPBIX HE IPOBOAMTCSA HE3aBHCHMAsl OLIEHKAa KaueCTBa OKa3aHUsS YCIYT, B COOTBETCTBUU C
OobmepoccuiickuM kiaaccupuraTopom Gopm coOCTBEHHOCTH;

UICHTU(PHUKAIIMOHHBIE HOMEpa HAJIOTOIUIATEIbIIMKOB OpraHM3alliii, BKIIIOYCHHBIX B IE€PEUYCHb
OpraHu3alyii, B OTHOIIEHUH KOTOPHIX HE MPOBOAMTCSA HE3aBUCHMAs OLICHKA KauyecTBa OKa3aHMs YCIYT, B
COOTBETCTBUU CO CBUAETEILCTBOM O [IOCTAHOBKE HA YYET B HAJIOTOBOM OPI'aHE;

KO/Ibl IIPUYUHBI U JaThl IOCTAHOBKM Ha y4eT B HAJIOTOBOM OpraHe OpraHM3alui, BKIIOYEHHBIX B
[IepEeYeHb OpraHM3alfil, B OTHOIIEHUN KOTOPBIX HE IPOBOAMUTCS HE3aBUCHMas OLIEHKA KayeCTBAa OKa3aHMs
yCIIyT, B COOTBETCTBUU CO CBUJIETEILCTBOM O IIOCTAHOBKE Ha YY€T B HAJIOTOBOM OpIaHe.

[Ipu ¢dopmMupoBaHMM PEKBH3UTOB HOPMATHUBHOTO MPAaBOBOTO akTa (QenepaibHOro opraHa
UCIIOJIHUTENIBHOW BJIACTH, OCYIIECTBIIAIOMIET0 (PYHKIMH 10 BBIPAOOTKE M peaau3alMd rocylapCTBEHHON
NOJUTUKA W HOPMATHBHOMY IIPAaBOBOMY PETYIUPOBAaHHIO B cepe KyIbTYpbl, KOTOPHIM yTBEp)KIAeTCS
IepevyeHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX HE IPOBOJUTCS HE3aBUCUMas OLICHKA KauyecTBa OKa3aHUs
YCIIYT, YKa3bIBaKOTCS CIEAYIOLINE CBEACHHUS:

HalMEHOBAHMWE BHJA& HOPMATHBHOIO IIPaBOBOrO akTa (eaepaJbHOro opraHa HCHOJHHUTEIbHOM
BJIACTH, OCYILECTBIIAIOMIET0 (YHKIMHM MO BHIPAOOTKE W peaM3aliil TOCYJapCTBEHHOH MOJIUTHKUA H
HOPMAaTUBHOMY IIPaBOBOMY pEryJIMpOBaHUIO B cdepe KyIbTypbl, KOTOPbIM YTBEP)KIAeTCs IepeueHb
OpraHu3aluii, B OTHOUIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHUMAs OLIEHKA KaueCTBA OKa3aHUs yCIyT;

HalMEHOBaHWE HOPMATHUBHOI'O IPAaBOBOIO akTa (eaepalbHOr0 OpraHa HUCIOJHUTENILHOW BIACTH,
OCYIIECTBIISIONIETO (DYHKIIMH MO BBHIPAOOTKE M pea3aliyl rOCyJapCTBEHHON MOJIUTUKHA M HOPMAaTHBHOMY
IIPaBOBOMY pEryJIMPOBAaHUIO B cdepe KyIbTypbl, KOTOPbIM YTBEpXKIaeTcs IepeyeHb OpraHu3alui, B
OTHOIIEHUU KOTOPBIX HE MPOBOJUTCS HE3aBUCUMasl OLIEHKA KayecTBa OKa3aHUs YCIYT;

JlaTa MPUHATHS HOPMAaTHBHOI'O IIPABOBOrO akTa (elepajbHOro OpraHa MCIOJHHUTEIbHON BiacTy,
OCYIIECTBIISIONIETO (DYHKIIH MO BBHIPAOOTKE M peaM3alliyl TOCyJapCTBEHHON MOJIUTUKHA ¥ HOPMAaTHBHOMY
[IPaBOBOMY pEryJIMPOBAaHUIO B cdepe KyJIbTypbl, KOTOPHIM YTBEpXKJaeTcs IepeueHb OpraHu3auuii, B
OTHOIIEHUU KOTOPBIX HE MPOBOJUTCS HE3aBUCHMasl OLIEHKA KauyecTBa OKa3aHUs YCIIYT;

HOMEp HOPMAaTHUBHOI'O IIPaBOBOIO aKTa (elepaJibHOro OpraHa MCIOJHUTEIbHOM BJIACTH,
OCYIIECTBIISIONIETO (DYHKIIMH MO BBHIPAOOTKE M peaM3aliyl rOCyJapCTBEHHON MOJIUTUKHA ¥ HOPMAaTHBHOMY
IIPaBOBOMY PEryJIMPOBAaHUIO B cdepe KyJIbTypbl, KOTOPbIM YTBEpXKJIaeTcs IepeYeHb OpraHu3alui, B
OTHOLIEHUU KOTOPBIX HE MPOBOJUTCS HE3aBUCUMasl OLIEHKA KauecTBa OKa3aHUs YCIIyr (IIpU HaJIU4UN).

K wunpopmanmu o pekBU3WTaX HOPMATUBHOI'O TIPAaBOBOrO akTa (enepaJbHOro opraHa
UCIIOJTHUTENIbHON BIIACTH, OCYILECTBISIONIET0 (DYHKIUHU 1O BBIPAOOTKE M pealu3alyd roCylapCTBEHHON
HNOJUTUKA U HOPMATUBHOMY INPAaBOBOMY PETyJIUpPOBaHHIO B cdepe KyJIbTypbl, KOTOPBIM YTBEP)KIAETCS
nepeyeHb OpraHu3alfii, B OTHOIIEHWU KOTOPBIX HE MPOBOAMTCS HE3aBUCHMAs OLIEHKAa KaueCTBAa OKAa3aHUSA
ycayr, Ha oQUIMaIbHOM caiiTe pa3Mmellaercs HOPMATHBHBIM NpaBOBOM akT (eaepaibHOTO OpraHa
UCIIOJTHUTENIbHOM BIIACTH, OCYLIECTBIISIIOIIET0 (DYHKIMHU IO BBIPAOOTKE M pealu3ald rocylapCTBEHHON
HNOJUTUKA U HOPMATUBHOMY IPaBOBOMY pPETyJIUpPOBaHHUIO B cdepe KyJIbTypbl, KOTOPBIM YTBEpXkIaeTCs
nepeyeHb OpraHu3alfii, B OTHOIIEHWN KOTOPBIX HE MPOBOAMUTCS HE3aBUCHMas OLIEHKAa KayecTBAa OKa3aHHs
YCIIYT.

WNudpopmaniig o 1MojaHOM HaMMEHOBAHWU OpPraHM3allMi, BKIIOUEHHBIX B MEpPEUYEeHb OpraHu3aluil, B
OTHOLIEHHH KOTOPBIX HE NPOBOAMUTCA HE3aBHCHMas OLEHKAa KauecTBa OKa3aHMA YCIYyr, KoJax u
HAaUMEHOBAHUSX HX OPraHU3allMOHHO-TIPABOBBIX (opM u ¢GopM CcOOCTBEHHOCTH (OpMUpPYETCS B
MH(POPMALIMOHHOM CHUCTeME aBTOMAaTHYeCKH Iocie YyKazaHus HHpopMmanuu o0 HAEHTH(PHUKAIMOHHBIX
HOMEpax HaJOoroIJIaTeNbI[MKOB OpraHMU3alluii, BKIIOUYEHHBIX B IEepeYeHb OpraHu3alyii, B OTHOLIEHUU
KOTOpBIX HE IPOBOAMTCS HE3AaBHUCHUMAs OLIEHKAa KayecTBa OKA3aHMUs YyCIyr, U KOAOB NPHUYUHBI M JaT
MOCTaHOBKU MX Ha y4eT B HAJOTOBOM OpPIraHE B COOTBETCTBHM CO CBeACHHMSIMH EQMHOrO rocynapcTBEeHHOTO
peecTpa FpPUINYECKUX L.

Wudopmaniig o MoTHOM HaMMEHOBAHWM OpPraHM3allMii, BKIIOUEHHBIX B MEpeYeHb OpraHU3alui, B
OTHOLIEHUH KOTOPBIX HE IIPOBOAMTCA HE3aBHCHMas OLEHKAa KauecTBa OKa3aHUs yCIyr, KOAax U
HAaUMEHOBAHUSX MX OPraHU3alMOHHO-TIPABOBBIX (OpM U (HOpM COOCTBEHHOCTH, 00 MIACHTH(PHUKAIIMOHHBIX
HOMEpax HaJOoroIIaTeNIbIIMKOB OPraHU3alMi U KOAOB IIPUYMHBI U JaT IIOCTAHOBKH MX Ha Y4€T B HaJONOBOM
oprae (¢opMupyeT B MHPOPMAIIMOHHON CHCTEME CIPABOYHUK OpPraHM3alMi, BKIIOYEHHBIX B MEpEeYeHb
OpraHM3alyii, B OTHOUIEHUH KOTOPBIX HE IPOBOJUTCS HE3aBUCHMAasl OLIEHKA KadecTBa oKa3aHus yciuyr. [Ipu
HaIM4Yuu nHGOpManuu 00 OpraHu3alluy, BKIIOYEHHON B MepeueHb OpraHu3aliii, B OTHOIIEHUH KOTOPOil He
IIPOBOAMTCS HE3aBUCHMasl OLIEHKAa KaueCTBa OKa3aHMs YCIYT, B CIIPABOYHMKE OpPraHM3alMi, B OTHOLLIEHUU



KOTOPBIX HE MPOBOJHUTCS HE3aBHCHMAas OICHKAa KadecTBa OKa3aHUs yCIyr, nHpopMmanus o0 opraHu3aiiu
(dopmupyercst B UH(GOPMALIMOHHOM CUCTEME ITyTeM BBIOOPA COOTBETCTBYIOIIETO 3HAUCHMSI U3 CIIPABOYHUKA.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

CBeneHMs O MepeyHe OpraHu3aluil, B OTHOIIEHUH KOTOPBIX HE IMPOBOJUTCS HE3aBHCHMAs OLICHKA
KayecTBa OKa3aHMA ycuyr, QopmupylooTcs (efepalbHBIM  OpPraHOM  HCIIOJHUTEIBHONH  BIIACTH,
OCYILLECTBIIAIOUIMM (DYHKIIMH 1O BbIpaOOTKE U peau3aliy rocylapcTBEHHONW MOJUTUKM U HOPMaTHUBHOMY
IIPaBOBOMY PETYJIUPOBAHUIO B c(hepe KyJIbTypHI.

32. Tlpu dhopmMupoBaHHHM CBEICHH 00 OpraHU3AIMAX, BKIIOYCHHBIX B IEPEYHU OpPTraHU3AIMKA, B
OTHOLIEHUH KOTOPBIX IPOBOAUTCS HE3aBUCHMAsl OLIEHKA KaUeCTBAa OKAa3aHMUs YCIYr U B OTHOILIEHUH KOTOPBIX
HE [IPOBOJIUTCS HE3aBUCUMasl OLIEHKA KauecTBa OKa3aHMsl yCIyr, YKa3blBaeTCs clenyromas HHpopManus:

[I0JIHOE HAMMEHOBAaHUE OpPraHM3alMM B COOTBETCTBUU CO CBEIECHUSMM EIMHOr0O rocy1apCTBEHHOIO
peecTpa IPUINUECKUX JIMLL;

COKpAILLlEHHOE HAaUMEHOBAHWE OpraHM3allMM B COOTBETCTBUM €O cBeaeHusMu Enunoro
roCyJapCTBEHHOI'O peecTpa IOpUANYECKHX JINI (IIPU HAJIMYUN);

¢upMeHHOE HAWMEHOBAaHWE OpPraHM3allMd B  COOTBETCTBUM CO  CBeleHUsMH  Exunoro
roCyJapCTBEHHOI'O peecTpa IOpUANYECKHX JII (IIPU HAJIMYUN);

UICHTU(QUKAIIMOHHBI ~ HOMEp  HAJOroIJaresiblliKa OpraHu3allid B  COOTBETCTBHU  CO
CBU/IETEJILCTBOM O [TIOCTAHOBKE HA YYET B HAJIOTOBOM OpPraHe;

KOJ| IPUYMHBI U J1aTa IIOCTAHOBKHU Ha y4eT B HAJIOTOBOM OpPIaHE OPraHU3alliid B COOTBETCTBUU CO
CBU/IETEJILCTBOM O [TOCTAHOBKE HA YYET B HAJIOTOBOM OpPraHe;

HAaNMEHOBAaHME M KOJl OpraHU3allMOHHO-TIPAaBOBOH (OPMBI OpTraHU3AIMM B COOTBETCTBUU C
Oo6mepoccuiickum kjiaccuGuKaTOPOM OpPraHU3aLMOHHO-TIPABOBBIX (POpM;

HaMMEHOBAaHMUE U KOJ (OpMBI COOCTBEHHOCTH OpraHH3allMH B COOTBETCTBUU ¢ OQdmiepoccuiickum
KjaaccupukaTopom GopM COOCTBEHHOCTH;

KOJ M HauMeHOBaHue c(epbl (AeATeIbHOCTH), K KOTOPOM OTHOCSTCS OpPraHU3allii, BKIIFOUEHHBIE B
nepevyeHb OpraHu3aluii, B OTHOIIEHUU KOTOPBIX IMPOBOJMTCS HE3aBUCHMAas OLIEHKAa KauyecTBa OKa3aHUs
yCIIyT, IPUHUMAIOLIUE CIEAYIOLNE 3HAUCHHUS:

1 - chepa xkynbTypHI;

2 - oOpa3zoBarenbHast IeATEIbHOCTH;

3 - chepa oxpaHbl 310pOBbsI IPAXK/IaH;

4 - chepa connanbHOTO 0OCTYKMBAHUS TPAKIAH;

uHpOpMaLKs 0 MeCTe HaXOKICHUS OpraHU3all1, BKIIOYas:

MMOYTOBBIN MHIIEKC;

HauMeHoBaHue cTpaHbl (Poccuiickas @enepanuu) U KO CTpaHbl B COOTBETCTBUU C
OobuepoccuiickuM KJIaccu(puKaATOPOM CTpaH MUDA;

HanMeHoBaHUe cyObekTa Poccuiickoit denepannu B COOTBETCTBUM € (heliepaTUBHBIM YCTPOWCTBOM
Poccuiickoit ®enepanum, onpeneneHHbIM cTaTbeii 65 Konctutymum Poccuiickoit ®enepaunuu, u
COOTBETCTBYIOLIEEe KOZ0BOEe 0003HaueHue cyobekTa Poceuiickoit @enepanuy;

HAaUMEHOBAHME MYHULMIAIBHOIO pailOHa, TOPOACKOTO OKPYra WJIM BHYTPUTOPOJCKON TEpPPUTOPUU
(U1 TOpoOB (enepaabHOro 3HaueHus ) B coctaBe cyObekTa Poccuiickoit @enepanuuy;

HAaUMEHOBAHME TOPOJICKOIO MJIM CEJIbCKOTO MOCENEHHS B COCTaBE MYHHUIMIAIBHOTO paioHa (I
MYHUIMNAIBLHOTO pallOHa) WIM BHYTPUTOPOJCKOTO paiioHa rOpOJCKOI0 OKpYTa;

HAaUMEHOBAHME HACEJIEHHOIO IYHKTAa, KOJ TEPPUTOPUU HACEJIEHHOTO IYHKTa B COOTBETCTBHM C
O0mepoccuiickuM Kiaaccu(puraTopoM TEppUTOPUN MYHUIIMITATBHBIX 00pa30BaHMIA;

HAaUMEHOBAHME AJIEMEHTA TUIAHUPOBOYHOM CTPYKTYpPHI (IIPU HAJIHUUN);

HalMEHOBAHUE JIEMEHTA YIUYHO-I0POKHOM ceTH (Ipu HAJTMYUK);

THUI 1 HOMEP 3/1aHHUS, COOPYKEHHUS,;

THUII 1 HOMEP MTOMEILEHUS, PACIOJI0KEHHOTO B 3JaHUH UJIH COOPYKEHUHU;

HOMEpa TeNne(OHOB;

azipeca 3JIE€KTPOHHOM MOYTHI;

JIOMEHHOE HMMs O(UIIMAIbHOTO caiiTa OpraHu3allMi B HH()OPMAIOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "UnTepHet";

koA (bl) U HauMeHoBaHue (s1) rpymnisl (rpymnm) (Tuna (oB), BUaa (0B)) OpraHu3aluii, K KOTOpou (bIM)
npuMeHsiercss (10Tcsl) mokaszarenb (M), XapaKTepu3ylollue oOlue KPUTEPHHM OLEHKH KauyecTBa OKa3aHHUs
YCIIYT, K KOTOpO# (BIM) OTHOCHUTCSI OPTaHMU3AIMs B COOTBETCTBUU CO CIPABOYHUKOM TPYII (THUIIOB, BUIOB)
opranu3zanuii, GopMUpyeMbIM B COOTBETCTBUU C MYHKTOM 28 HacTosiero [Topsaka.



WNudopmanus o MoJHOM HAaUMEHOBAaHUM OPraHM3allid, KOJaX W HAaMMEHOBAHUSAX OpPraHU3allMOHHO-
npaBoBoii  GopmMbl W QopMBI  COOCTBEHHOCTH  OpraHU3alMH, HWACHTU(GUKAIMOHHOM  HOMEpe
HAJIOrOIUIATEIbIIMKOB OpraHU3alMd M KOAE IPUYMHBI W JarTe IOCTAaHOBKM €€ Ha Y4YeT, KOAE U
HalIMEHOBAHUU CQepbl NESITEeIbHOCTH OpraHM3aluu (OpMHUpPYeTcs: B MH(DOPMAIMOHHOW CHCTEME IyTeM
BbIOOpA COOTBETCTBYIOUIMX 3HAUYEHUH W3 CIIPAaBOYHUKA OpPraHM3alUi, B OTHOLIEHUHM KOTOPBIX MPOBOJIUTCS
HE3aBUCHMasl OLIEHKA KayecTBa OKa3aHMs YCIyr, U CIIPABOYHUKA OpraHU3allUil, B OTHOIIEHUH KOTOPBIX HE
IPOBOJIUTCS HE3aBUCHMAasi OLIEHKA KAa4ecTBa OKa3aHUs yCIyT, GOPMUPYEMBIX B COOTBETCTBHH C MYHKTAMM
30 u 31 Hacrosimero I[opsiaka.

WNudopmanus 0 COKpameHHOM U (UPMEHHOM HaMMEHOBAHMIX OpraHu3aluy (MpH HAIMYHUN), MECTE
HAaXOXKJEHUs OpraHu3aluu (opMHpYyeTcs B MHPOPMALMOHHOM CHCTEME aBTOMATHYECKU IOCIE yKa3aHMs
UICHTU(PHUKAIIMOHHOTO HOMEpPa HAJIOTOIUIATEeNbIINKA OPraHU3alluy U KOAA U JIaThl TIOCTAHOBKH €€ Ha y4YeT B
coorBercTBUM ¢ myHKTamMu 30 u 31 Hacrosmero Ilopsaka u cooTBeTcTBYeT cBeleHMsM Enmnoro
roCy/1apCTBEHHOI'O PeeCcTpa FOPUINIECKUX JIMIL.

Nudpopmanus o KoJaXx M HAUMEHOBAaHMSX Ipynn (TUIIOB, BUAOB) OpPraHMU3alUN, K KOTOPHIM
IPUMEHSIOTCSl TIOKa3aTelld, XapaKTepU3yloIlUe O0IlKMe KPUTEPUM OLEHKHM KauyecTBa OKa3aHUs YCIYr, K
KOTOPBIM OTHOCUTCSl oOpraHusauusi, ¢opmupyercss B HH(GOpPMAIMOHHONM CHUCTeMEe IIyTeM BbIOOpa
COOTBETCTBYIOILIEIO 3HAUYEHHUS U3 CIIPaBOYHUKA I'PYII OPTaHU3alMi, K KOTOPBIM IIPUMEHSIOTCS IOKa3aTeNH,
XapakTepu3yroIue o01e KpUTepHH OLIEHKN KauyecTBa OKa3aHHs ycayr, (GOPMUPYEMOTO B COOTBETCTBUU C
nyHkToM 28 Hacrosmero [lopsaka.

Nudopmanus o0 KoJIe TEPPUTOPUU HACEIEHHOIO IIyHKTa MeCTa HAaxOXJEHHUS OpraHu3aluu B
COOTBETCTBUU C OOILIEPOCCHICKUM KJACCH(PUKATOPOM TEPpUTOPUN MYHULIMIAIBHBIX 00pa3oBaHU
dopmupyetcst B MHPOPMAIIMOHHONW CUCTEME aBTOMAaTHUYECKH Ha OCHOBE CBeJleHH MuHucTepcTBa (MHAHCOB
Poccuiickoit ®enepanii 0 COOTBETCTBUMU KOJ0B O01epoccHiickoro kJjaccupukaropa o0OBEKTOB
a/IMUHUCTPATUBHO-TEPPUTOPUATIBHOTO JiesieHusT kojaM OOLepoccuiickoro kiaccudukaropa TeppUTOpHiA
MYHULIMIIAJIbHBIX 00pa30BaHUM.

HNudopmanus o koae CTpaHbl B COOTBETCTBUU ¢ O01IePOCCHICKIM KJIACCH(PMKATOPOM CTpaH MHUpa
dopmupyercss B HH)OPMAIMOHHOW CHCTEME AaBTOMATHYECKH TIIOCIIE YKa3aHUS COOTBETCTBEHHO
HalMEHOBAHHUS CTpaHbl B COOTBETCTBUU ¢ OOIIEpOCCHIICKMM KiIacCCU(PHUKATOPOM CTpaH MUpa.

[lpu pasmenieHnn WHPOPMAIMM O MeECTE€ HAXOXKACHUS OpraHU3allMd YKa3bIBaeTCS MECTO
HaXOXXJCHUs TOCTOSHHO JEHCTBYIOIIErO MCIIOJHUTEIBHOIO OpraHa OpraHu3aluu (B ciydae OTCYTCTBUS
IIOCTOSIHHO JICHCTBYIOLIEr0 MCIOJIHUTEIBPHOTO OpraHa OpraHU3allid - MHOIO OpraHa, MMEOIIEro IpaBo
JIecTBOBATh OT UMEHH OpPTaHU3aIMH ), 10 KOTOPOMY OCYIIECTBIISIETCS CBSI3b C OpraHu3aluei.

Harta ykaseiBaercs B popmare JJI.MM.IT.

33. IIpu hopMupoBaHuM CBeACHUN O pe3yibTaTaX HE3aBUCHUMOM OIEHKH KauecTBa OKa3aHUs YCIyT
OpraHM3alMsIMU M TPEAJIOKEHUSAX 00 YIY4IIeHWH KayecTBa WX JAEATEIbHOCTH, HPECTaBIEHHBIX
OOIIECTBEHHBIM COBETOM B YIIOJIHOMOYEHHBI OpraH B COOTBETCTBMHM C a03ameM [eBATHAAUATHIM
cratbu 36.1 3akona Poccuiickoit @enepanuu "OcCHOBBI 3akoHOJarenbcTBa Poccuiickoit denepanuu o
KynpType", myHkToM 5 uactu 10 crarbm 23.1 depepanpHoro 3akoHa "OO OCHOBaxX COLMAIBHOTO
oOciyxxuBanus rpaxnaH B Poccuiickoii ®@enepanun”, myHkToM 5 4yactu 9 crathu 79.1 denepanbHOTO
3akoHa "OO oOcCHOBax OXpaHbl 370pOBbs TpaxiaaH B Poccuiickoir ®Penepauuun", MyHKTOM S 4actu 7
cratbu 95.2 OenepansHoro 3akoHa "O06 o6pa3oannu B Poccutickoit denepanun” (ajiee COOTBETCTBEHHO -
pe3ysbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIIYT OpraHU3allUsaMU; MIPEJUI0KEHUs 00 YITyqIlIeHUH
KayecTBa JIeATeIbHOCTH OpraHu3alnii), yka3blBaeTcs cieayromas nHhopManus:

KO/l 1 HAaUMEHOBAaHUE OOIECTBEHHOTO0 COBETA, KOTOPHIM IPEACTABICHBI B YIOJHOMOUYEHHbIN OpraH
pe3ynbTaThl HE3aBHCHMOM OIEHKHM KadyecTBa OKa3aHUS YCIYr OpraHu3alUsMUd M TOPeIoKEeHHs 00
yIy4LIEHUH Ka4eCTBA JAESATEIIbHOCTH OpraHu3aluii;

NepUoJ MPOBEICHNS HE3aBUCHMOI OLIEHKH KauecTBa OKa3aHUs YCIIYT;

Jata TPEACTaBICHUS OOLIECTBEHHBIM COBETOM B  YIIOJHOMOYEHHBIH OpraH pe3yiabTaToB
HE3aBHCHMOI OIIEHKM KauecTBa OKa3aHHs YCIyT OpraHU3alMsIMH U MPEAJIOKEHUN 00 yIydlIeHuH KauyecTBa
JEATENBHOCTH OpraHu3alui;

PEKBU3UTHI TJOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPBHIM YTBEPKIAIOTCS pPE3yJIbTaThl HE3aBUCUMOI
OLIEHKM KaueCcTBA OKa3aHUs YCIyr OPTaHU3alUsAMH U TIPEIIOKEHHs 00 yaydIIeHNH KauecTBa JAeATeIbHOCTU
opraHu3anuil (mpu HaJuuun);

uHpOpMaLKs O JIOTOJHUTENBHBIX MOKa3aTessX, XapaKTepU3YIOIUX OOIIHe KPUTEPUU OLEHKH
KayecTBa OKa3aHHs YCIYT, UCIIOIb3yEeMbIX MTPH MPOBEIEHNN HE3aBUCUMO OLIEHKH KauecTBa OKa3aHUs yCIyr
JIOTIOJTHUTENBHO K TMOKa3aTessiM, XapaKTepU3yIOIUM OO0IIHMe KPUTEPHM OLIEHKHM KadecTBa yciyr (nanee -



JIOTIOJTHUTEIIBHBIN TOKa3aTelb, XapaKTepU3YIOMIHMA OO0IIue KPUTEPUM OLICHKH KayeCcTBAa OKa3aHHs YCIYT)
(pu HaTUYHHN ),

UHPOPMALIMIO O TOKAa3aTessX, XapaKTePU3YIOIIMX JOMOJHUTENbHbBIE KPUTEPUU OICHKH KauecTBa
OKa3aHUs yCIyT;

uHpOpMaLKio 00 OTHECEHUH OpTaHU3allMii, BKIIOYCHHBIX B MEPEYCHb OPraHU3alfii, B OTHOIICHUH
KOTOPBIX IPOBOAMTCS HE3aBUCHMas OLEHKAa KadyecTBAa OKa3aHWs yCIyr, K Ipynmnam (TUram, BUIaM)
OpraHM3alnuii, K KOTOPbIM HIPHUMEHSIOTCS IMOKa3aTeld, XapaKTEepHU3YIOIIUE IOIOJIHUTENbHbIE KPUTEPUU
OLIEHKM KauecTBa OKa3aHUs YCIYT, U JONOJHUTEIbHbIC MOKA3aTENIH, XapaKTepU3YIOLIe 00Iue KpUTEPHU
OLICHKH KaueCcTBa OKa3aHUs yCIyT;

uHpopmanusa o0 UCTOUHUKAX MH(POPMALMU, UCIIOIb3YEMbIX IIPU pacyere (ONpeAeeHUH) 3HaueHHH
nokasaresei, XapaKTepHu3yIOHNX 00IIue U JOMOJHUTEIbHbIC KPUTEPUH OIICHKH KayecTBa OKa3aHUs yCIYT, U
JIONOJIHUTENBHBIX MTOKa3aTesIeH, XapaKTepu3yoLIMX 00IIre KPUTEPUN OLIEHKU KauecTBa OKa3aHUs yCIIyT;

KOJIMYECTBEHHBIE PE3YJIbTaThl HE3aBUCUMOM OLIEHKH KaueCcTBa OKa3aHMsl YCIIyI OpraHUu3alusMu;

uHpopMaLUs O IPOBEIACHUU ONPOCOB (PU3MUECKUX M IOPUIMYECKUX JIML[ IPU IPOBEIECHUU
HE3aBUCHMOH OLIEHKH KauecTBa OKa3aHMs YCIYTI OpraHu3alusaMy (IIpU HAIUYUK);

uHpoOpMaLUsg O pe3yabTaTaX KOHTPOJBHBIX MEPOIpPHUATUH, pealu3yeMbIX B PAMKAX MPOBEICHHS
HE3aBUCHMOH OLIEHKU KauecTBa OKa3aHMsl YCIIYTI OpraHu3auusMiy (TIpyu HAJIUYUK);

CBOJIHOE OIIMCAaHUE PE3YJIbTATOB HE3aBUCUMOM OLICHKU KayeCcTBa OKa3aHMsl yCIIyT OpraHU3alusiMU;

CBOJTHOE OIMCAHME NPEITIOKEHHIH 00 YITyUIIeHHH Ka4eCTBa IEATEIIbHOCTH OpraHu3aIHi.

Nudopmanns o Koie M HAUMEHOBAaHMM OOILIECTBEHHOI'O COBETa, KOTOPHIM IPEAOCTABICHBI B
YIIOJTHOMOYEHHBII OpraH pe3ysibTaThl HE3aBHUCHUMOM OLIEHKHM KadecTBa OKAa3aHWs YCIYI OpraHM3alUsiMU U
IpeUIoKeHUsT 00 YIydllIeHMH KadecTBa JAEATeNbHOCTH OpraHu3auuii, Gpopmupyercs B MH()OpMaIMOHHON
CHCTeME IIyTeM BBIOOpAa COOTBETCTBYIONIETO 3HAYEHUS U3 CIPABOYHHMKA OOIIECTBEHHBIX COBETOB,
(dopMHpyeMOro B COOTBETCTBUH C IMYHKTOM 26 HacTtosiuero [lopska.

[Ipu dopmupoBanun MHGOPMAIIUM O PEKBHU3UTAX JOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM
YTBEPKAAOTCSL PE3yJbTaThl HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHUs YCIYI OpraHM3alusaIMu U
NPEUIOKEHHS 00 yIy4IIeHUH KauecTBa eI TeIbHOCTH OPraHn3aIliil, YKa3bIBAIOTCS CIEAYIOIINE CBEACHUS:

HalMEHOBAaHMWE BMJA JOKYMEHTa OOIIECTBEHHOI'O COBETa, KOTOPBIM YTBEpPXKIAIOTCS PE3YIbTaThl
HE3aBUCHMOI OIICHKH Ka4yecTBa OKa3aHHs yCIYTr OPraHM3alUsIMH U MPEUIOKEHUs 00 yIydIIeHHH KayecTBa
JEATEIIbHOCTH OpraHu3anui;

JaTa JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM YTBEP)KIAIOTCS pEe3yNbTaThl HE3aBUCHUMOMN
OLIEHKH KauecTBa OKa3aHUs YCIyr OPraHU3alUsAMH U IPEIJIOKEHHs 00 yaydIlIeHNH KauecTBa AeATelbHOCTU
OpraHu3aluii;

HOMEp JIOKyMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM YTBEPXKAAIOTCSA pe3yJbTaThl HE3aBHCHMOM
OILICHKHM KauyecTBa OKa3aHUs YCIYI OpraHU3alUsIMU U MPEAJIOKEHUs 00 yaydlIeHUH KauecTBa JeATeIbHOCTU
OpraHu3alu.

K wuHpopmanmym o pekBHU3UTAX JOKYMEHTAa OOIECTBEHHOIO COBETAa, KOTOPBIM YTBEP)KIAOTCS
pe3yibTaThl HE3aBHCHMOM OLIEHKM KayecTBa OKa3aHUs YCIyr OpraHM3alldsMU U TpeIIokKeHus o006
yIyUlIEHUH KauyecTBa [JEATEJbHOCTH OpraHu3alii, Ha OQUIMAIbHOM caiiTe pa3MmellaeTcss JOKYMEHT
OOIIIECTBEHHOTO COBETa, KOTOPBIM YTBEPXKAAIOTCS PE3yNbTaThl HE3aBUCHMOI OICHKH KauyecTBa OKa3aHUs
yCIIyT OpraHu3alUsIMU U MPEASI0KEHUs 00 yIydllIeHMH KauecTBa JAeATeIbHOCTH OpraHu3alluii.

[Tpu dopmupoBanun HHGOPMAIMK O JOMOJHHUTEIBHBIX IOKA3aTeNsIX, XapaKTepU3YIOIUX OOuIue
KPUTEPUH OLIEHKH KaueCTBa OKa3aHUs yCIyT, YKa3bIBAIOTCS CIEAYIOLINE CBEICHHUS:

HalMEHOBAHUE U KOJI IOMIOJHUTEIBHOIO MTOKa3aTelsl, XapaKTepU3YIOIIero ooe KpUTepun OLeHKH
KayecTBa OKa3aHMsl YCIIYT;

KO/l TIpU3HAaKa OTHECEHUsS IOMOJHHUTENIBHOTO IOKa3aTelss, XapaKTepU3YyIOIero oOIHue KpUTEPHH
OLICHKM KayecTBa OKAa3aHUS YCIYT, K KPUTEPHSIM OLIEHKH OTKPBITOCTH W JIOCTYHHOCTH HH(popmanuu o0
OpraHu3aiy, KOMGOPTHOCTH YCIOBUN MPEAOCTAaBICHHUS YCIYr U JOCTYHMHOCTH WX IOJIyYEHHs, BPEMEHH
OKUJAHUSI TPEIOCTABIECHUS YCIYTd, JOOPOXKENaTeIbHOCTH, BEXIMBOCTH, KOMIIETEHTHOCTH PabOTHUKOB
OpraHu3alliM, YIOBIETBOPEHHOCTH KAayeCTBOM OKa3aHUs YyCIayr (Jajiee - KOJ NpPHU3HAKa OTHECCHHS
JOTIOTHUTEIBHOTO MOKAa3aTelNsl, XapaKTepPU3YIOIIero o01ue KpUTepru OLEHKN KadecTBa OKa3aHHs YCIyT, K
KpUTEPUAM OLICHKH ), TPUHUMAIOINH CIIEAYIOINE 3HAYCHMUS:

1 - kpuTepHil OTKPBHITOCTH U JOCTYIMHOCTU HH(OpMaLMK 00 OpraHU3aIlNy;

2 - KpuTepuii KOM(OPTHOCTH YCIOBUN MPEAOCTABICHUH YCIYT U JOCTYITHOCTH UX MOJIyYEHHUS;

3 - KpuUTepUil BpEeMEHH OKUIAHUS TIPETOCTABIICHHS YCIYTH;

4 - xpuTepuil 100pOKeETATETLHOCTH, BEXKIUBOCTH, KOMIETEHTHOCTH PaOOTHUKOB OpraHU3alllu;



S - KpUTEepuil yAOBIETBOPEHHOCTH KAUECTBOM OKA3aHHUS YCIIYT;

HalMEHOBAHHUE €IMHUIBI M3MEPEHUs JONOJIHUTENIBHOIO IOKAa3aTells, XapaKTepU3YIOLIero oouue
KPUTEPUH OLIEHKH KaueCTBa OKa3aHUs yCIyT;

KO M HAaWMEHOBAaHUE EIUHUIIBI M3MEPEHUs JOINOJHHUTEIBHOIO IOKAa3aTelsl, XapaKTepPHU3YIOIIEro
o0lIMe KpUTEpUM OLIEHKM KayecTBa OKa3aHUsd YyCIyr, B COOTBeTcTBUM ¢ QOo0mepoccuiickum
KJIACCH(PMKATOPOM €IMHUL] U3MEPEHHUs (IIPH HATTUYHH);

IUana3oH HW3MEHEHUH 3HA4Y€HMs JIONOJHUTEIBHOTO II0KA3aTelsl, XapaKTepU3YIOIIEero ooOume
KPUTEPHH OLIEHKU KaueCTBa OKa3aHUs YCIIYT;

IapaMeTpsbl pacueTa 3HaYEHUs AOMOJIHUTEIBHOIO [T0KA3aTeNsl, XapaKTEpU3YIOLIEro o0II1e KpUTEpUU
OLIEHKU Ka4eCTBa OKa3aHus yCIyT (IpU HAJIUYUK);

Koa (pl) U HaMMEHOBaHWE (i) MCTOYHMKA (0B) MH(OpMaImH, HeoOXomumoro (bIX) A pacueTa
(onpeneneHys) 3HAUYEHHs JOIOJHUTEIBHOIO IOKA3aTelisd, XapaKTepU3YIOUIero oOIIMe KPUTEPUU OLEHKU
KauyecTBa OKa3aHUs yCIyr (IIpH HATUYHHN);

HalMEHOBaHME M KOJ TIpynmnsl (Tuma, BHUAA) OpraHu3aluil, K KOTOpPBIM IPUMEHSETCS
JIOTIOJIHUTENIbHBIN [T0KA3aTelNb, XapaKTEPU3YIOIINM 001111e KPUTEPUH OLIEHKHU KaueCcTBa OKa3aHus yciyr (Ipu
HaJTUYHH ).

WNudopmanus o KoJie TOMOJIHUTEIBHOTO MMOKa3aTelNsl, XapaKTePU3YIOIIEero o0Ire KPUTEPUH OLICHKH
Ka4yecTBa OKa3aHMs YCIyr, GopMHpyeTcss B MHPOPMALMOHHON cHCTEME aBTOMAaTHYECKH MOCie yKa3aHHs
HAaUMEHOBAHUS JIOMOJHUTEIBHOIO IOKa3aTels, XapaKTepU3YyIOIIEero o0lliue KpUTEpUM OLEHKH KayecTBa
OKa3aHMsl YCIIYT, U KOJA NMPU3HAKA OTHECEHMs JIOTOJIHUTEIBHOIO MOKa3aTelsl, XapaKTepu3yoLero oomue
KPUTEPUU OLIEHKM KauyecTBa OKa3aHUs yCIyr, K KpuUTepusM OleHKU. KoJ JAomoJHUTENbHOrO mokasaTens,
XapaKTepU3YIOILEro o0Iue KPUTEPUN OLEHKU KauecTBa OKa3aHUsl yCIyT, UMEET CIEAYIOLIYI0 CTPYKTYpY:

l, 2  paspsapl - TOPAOKOBBII HOMEp CIHpPaBOYHMKA JIOMOJHUTENBHBIX  IOKa3aTeleH,
XapakTepu3yloIux  oOlMe  KpUTepUM  OLIEHKM  KayecTBa  OKa3aHWUA  yCIyr, IpUCBauBaeMbIil
MH(POPMALIMOHHON CUCTEMOM aBTOMAaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psansl - KoJ TEPPUTOPUU MMyOIUYHO-TIPABOBOTO 00Opa30BaHMs, K KOTOPOMY
OTHOCHUTCSI YIOJIHOMOYEHHBIM OpraH, B COOTBETCTBHM ¢ OOmepoccuiickum KjaaccupukaTropom
TEPPUTOPUI MYHHLIMIIATbHBIX 00Pa30BaHUIA;

11 paspsin - xox cdepbl (IEATEIBHOCTH), K KOTOPOH OTHOCHUTCSI JIOIOJHHUTENBHBIM I10Ka3aTelb,
XapaKTepU3yIOIUH 00le KpUTEpUH OLIEHKM KadyecTBa OKa3aHUS YCIyr, NMPUHUMAIOUIMNA ClleAyIoIIne
3HAYEHUS:

1 - cdepa KynbTYpHI;

2 - obpaszoBarebHas IeATeIbHOCTb;

3 - chepa oxpaHbl 310pOBbsI TPaXK/IaH;

4 - cdepa coManbHOr0 00CTYKUBAaHUS I'PaXk/IaH;

12 pa3psan - KoJ MpHU3HaKa OTHECEHMs JOMOJIHMUTENBHOIO MOoKa3aTessl, XapaKTepH3yoLero oomme
KPUTEPUU OLIEHKH KauyecTBa OKa3aHMs yCIYyT, K KPUTEPUSM OLEHKH, C(OOPMUPOBAHHBIN B COOTBETCTBUU C
HACTOAILUM ITYHKTOM;

13, 14, 15, 16 pa3psabl - NOPSAKOBBIA HOMEDP AOMOJHUTEIBHOIO MOKAa3aTessl, XapaKTepU3yIOIIEero
o0mye KpUTEpUM OLIEHKM KayecTBa OKa3aHMs YCIyr, B paspe3e chepbl (IeATeNbHOCTH), K KOTOpPOH
OTHOCHUTCSI JOIOJIHUTENbHBII NOKa3aTellb, XapaKTepU3YIOIIUM 00II1e KPUTEPUHU OLIEHKH KauyecTBa OKa3aHus
yCIyT, KOJla MpPHU3HAKa OTHECEHHUS JOIMOJHHUTEIbHOIO MOKa3aTessl, XapaKTepHU3YIOLIero o0Iue KpUTEpHH
OLICHKM KauecTBa OKa3aHUsl YCIYr, K KPUTEPUSIM OLEHKH, U KOJia TEPPUTOPUM IMYyOJIMYHO-IIPABOBOIO
o0Opa3oBaHusl.

WNudopmaniys o koJ1ax 1 HAMMEHOBAHUIX JOMOJIHUTEIbHBIX MOKa3aTeNel, XapakTepu3yoIX o01ue
KPUTEPHM OIIEHKHM KadecTBAa OKa3aHUs yCayr, (opMupyeT B HH(POPMALMOHHON CHUCTEME CIpPaBOYHHK
JIOTIOTHUTEJIBHBIX TOKa3aTeNed, XapakTepUu3yoluX o0IIre KpUTEpUH OLIEHKH KauecTBa OKa3aHUS YCIYT.
[Tpu HanMuMKM HaMMEHOBAHUS TOTIOJIHUTENILHOTO MTOKa3aTeNsl, XapaKTepPU3YIOIIero o01e KpUTEPHUH OL[EHKH
KayecTBa OKa3aHUs YCIYyr, B CIPAaBOYHHMKE JOMOJIHUTEIbHBIX IOKa3aTeslel, XapakTepHu3yIIuX ooiue
KPUTEPHH OLIEHKHM KadecTBAa OKa3aHMs YCIYT, MO YIOJHOMOYEHHOMY OpraHy, (opMHpOBaHUE yKa3aHHOU
uH(popManu B HHGOPMAIIMOHHON CHCTEME OCYIIECTBIISETCS MyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAUEHUS
U3 CHPAaBOYHHUKA JOMOJIHUTENIBHBIX MOKa3aTesed, XapaKTepU3yIoIMX OOIIue KPUTEPUU OLIEHKH KadyecTBa
OKa3aHUs yCIyT.

Wudopmanus o KoJae €AMHUIBI M3MEPEHMs JOMOJIHUTENBHOTO IOKa3aTels, XapaKTepU3YIOILEro
oOliye KpUTEepUM OLEHKM KayecTBa OKa3aHWUsd YyCiayr, B cooTBeTcTBUM ¢ Oomepoccuiickum
KJIACCM(PMKATOPOM €IMHHUL U3MepeHus: (GopMupyercsi B UHGOPMAIIMOHHON CHCTEMe aBTOMAaTUYECKH TOCIIe



yKa3aHUs. COOTBETCTBEHHO HAMMEHOBAHUS E€AMHHUIBI H3MEPEHHS JOIMOJHUTEIHHOI'O0 IOKa3aTes,
XapakTepu3yloIero oOmMe KpUTEpUM OLEHKM KadecTBa OKa3aHMs YCIYI, B COOTBETCTBUHM C
OO01IepOCCUICKUM KIIACCU(PHUKATOPOM E€IHMHULL U3MEPEHHSL.

Nudopmanus o kome HCTOYHHMKA HWHQOpMAIMK, HEOOXOAUMOTO [UIs pacuera (OmpeaesieHuUs )
3HAYEeHHUS JOTIOTHUTEIHHOTO TIOKA3aTeNsl, XapaKTePU3YIOIIEero O0IIre KPUTEpUH OLIEHKH KayecTBa OKa3aHH
ycayr, ¢opmupyercs B HH(OPMAIMOHHOM CHUCTEME AaBTOMAaTHYECKH II0CIE YyKa3aHWs HauMEHOBaHMS
UCTOYHMKAa HMH(POpPMALUK, HEOOXOIMMOTro s pacueTra (ONpenaeseHHs) 3HAYEHUS JIOTMOJHUTEIBHOTO
HOKa3aTessl, XapaKTepu3ylollero o0liue KpUTEpUM OLIEHKM KadyecTBa Oka3aHus yciayr. Kox mcrouHumka
uHpOpMaLuK, HEOOXOAMMOTO JUIsl pacueTa (ONpeneNeHus) 3HAYeHHsS JOIMOJHUTEIBHOIO IOKa3aTels,
XapaKTepU3YIOILEro o0Iue KPUTEPUN OLEHKU KauecTBa OKa3aHMsl yCIyT, UMEET CIEIYIOLIYI0 CTPYKTYpY:

1, 2 pa3psiapl - TOPSIKOBBIA HOMEpP CIPABOYHHKA JIOTIOJIHUTEIBHBIX HMCTOYHUKOB HH(OpMAIUH,
IpUCBauBaeMblil HH()OPMAILIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KOJ TCPPUTOPHH ITyOIUIHO-TIPABOBOTO 00Pa30BaHMS, K KOTOPOMY
OTHOCUTCS YIIOJHOMOYEHHBIH OpraH, B COOTBETCTBUM ¢ OOIEPOCCHICKUM KJIACCHPUKATOPOM
TEPPUTOPUI MYHHIIUIIATBHBIX 00pa30BaHMIA;

11 paspsng - ko cdepbl (AEATENBHOCTH), K KOTOPOW OTHOCHUTCS JOIOJHUTENBHBIA IOKa3aTeb,
XapaKTEpU3YIOIUK O0IIMe KPUTEpUH OLIEHKM KadyecTBa OKa3aHUS YCIYr, NMPUHUMAIOUIMNA CIIEAYIOIINE
3HAYEHUS:

1 - cdepa KynbTYpHI;

2 - oOpa3oBarenbHas AEATEIbHOCTD;

3 - cdepa oxpaHbI 3I0POBBS TPAXK/IAH;

4 - cdepa coManbHOTO 00CTYKUBAHUS TPaXKIaH;

12, 13, 14 paspsiabl - NOPAIKOBBII HOMEP WCTOYHMKA HMH(OpPMAaLKK, HEOOXOAMMOIO I pacueTa
(onpezneneHus) 3HauY€HMs JOMOJHHUTEIBHOI'O MOKA3aTelsd, XapaKTepU3YIOUIero oOIMe KPUTEPUU OLEHKU
KayecTBa OKa3aHUsl YCIyr, B pa3pe3e Kojaa IyOJMYHO-TIPAaBOBOTO 00pa3oBaHuMs M KoAa cdepsl
(e TebHOCTH), K KOTOPOH OTHOCHUTCS JAOIOJIHUTENIbHBINA 1T0Ka3aTelb, XapaKTepU3YIOLIUNA 0011e KpUuTepun
OLICHKH KaueCTBa OKa3aHUs yCIyT.

WNudopmanus 0 KOAax ¥ HaUMEHOBAaHMSIX MCTOUYHUKOB MH(OpMAIMM, HEOOXOIUMBIX JUIS pacyeTa
(onpeneneHus) 3HAUYCHHWH JONMOJHHUTENBHBIX ITOKa3aTelied, XapaKTepU3YIOMUX OOIIMe KPUTEPUU OLEHKH
KayecTBa OKa3zaHUs yciyr, ¢opMupyeT B HH(GOPMAIMOHHON CHUCTEME CIPABOYHUK JONOJIHUTEIbHBIX
UCTOYHUKOB HH@opMmanuu. [Ipy Hanuuum HauMeHOBaHUS MCTOYHMKA WH(OpMAaLKK, HEOOXOAMMOIO s
pacuera (ompejesieHus1) 3HaYEHUN OMOJHUTENbHBIX MOKa3aTeslel, XapakTepu3yoluX o0Iue KpUTepHH
OLICHKM KauecTBa OKa3aHWs YCIYI, B CIPAaBOYHMUKE JOMOJHUTEIbHBIX HCTOYHUKOB HH(MOpPMALUU IO
YIIOJIHOMOYEHHOMY Oprany, (opMUpOBaHHE yKa3aHHOW MH(pOpPMAIUU OCYIIECTBIIAETCS B MHPOPMALIMOHHOM
CUCTEME IIyTEeM BbIOOpPA COOTBETCTBYIOLIETO 3HAYEHHS] U3 CIPAaBOYHUKA JOMOJIHUTEIBHBIX HCTOYHUKOB
UHpOpMaLIUH.

Wndpopmanus o kojae rpynnsl (TUma, BUJA) OpraHM3alUMM, K KOTOPBIM IMPUMEHSETCS
JIOTIOJTHUTENBHBIN MOKa3aTeb, XapaKTepU3YIOUIMi o0Iiue KpUTEpUH OLIEHKH KauyecTBa OKa3aHMs YCIYT,
dopMmupyetcs B MHOOPMALIMOHHON CHCTEME aBTOMAaTUYECKH NOCTIE yKa3aHUsl HAUMEHOBAHUS TPYIIbI (TUIA,
BUJIa) OpraHu3alyii, K KOTOPbIM MPHUMEHSETCS JOMOJHUTENbHBINA IOKa3aTeNb, XapakTepu3youuil ooume
KpUTEpUN OLICHKM KauecTBa oOKazaHusg ycayr. Kox rpynmel (Tuma, BUAa) OpraHu3aluid, K KOTOPBIM
OpUMEHSeTCs JONOJHUTENbHBIM MOKa3aTeb, XapaKTepU3YIOIU o0lMe KpUTepUH OIEHKM KadecTBa
OKa3aHUs yCIyT, UMEET CIIEYIOIIYIO CTPYKTYpY:

1, 2 pa3psaabl - NOPSAKOBBI HOMEp CIPAaBOYHUKA JIOMOJHUTENBHBIX TPYNI OpraHu3alui,
npHrcBanBaeMblii HHPOPMAIIMOHHOMN CUCTEMOI aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KOJ TEPPUTOPHH MTyOIUYHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCUTCS YIOJHOMOYEHHBIH OpraH, B COOTBETCTBUM ¢ OOLIEPOCCHICKUM KJIACCUPUKATOPOM
TEPPUTOPUI MYHHUIIUIIATBHBIX 00pa30BaHMIA;

11 pa3psa - xox cdepbl (AESITETBHOCTH), K KOTOPOW OTHOCHUTCS MOKa3aTellb, XapaKTepU3YIOIIHA
o0ImIMH KpUTEpPU OLIEHKU KauecTBa OKa3aHUs YCIIyT, IPUHUMAIOLIUH CIIeIyIONIe 3HaYeHUs:

1 - chepa xkynbTYypHI;

2 - oOpa3oBarenbHas AeATEIbHOCTD;

3 - cdepa oxpaHBI 3I0POBBS TPAXKJIAH;

4 - chepa connanbHOTO 00CTYKMBAHUS TPAKIAH;

12, 13, 14, 15, 16 pa3psabl - NOPSIKOBBIII HOMEp Ipymibl (THUIA, BUA) OpraHU3aIHil, K KOTOPhIM
NpUMEHSIeTCsS JONOJHUTENbHBIM MOoKa3aTeb, XapaKTepU3YIOIIUNH oO0Ilue KPUTEpUU OLEHKH KauyecTBa



OKa3aHMs YCIYr, B pa3pe3e Kkoja cdepsl (IEATEIbHOCTH), K KOTOPOH OTHOCHUTCS TIOKa3aTelb,
XapaKTepU3YIOIUI 00l1e KPUTEPUH OLIEHKU KauecTBa OKa3aHMs yCIyr, U KOJa TEPPUTOPUHU ITyOJIHMYHO-
IPaBOBOI'O 0OPa30BaHMUSL.

Wudpopmanus o0 KoJaX M HAMMEHOBAHUAX T[pyNnbl (TN, BHMJA) OpPraHMU3aLUN, K KOTOPHIM
NPUMEHSETCS JONOJHUTENbHBIA TOKa3aTelb, XapaKTePU3YIOIUH o00le KpUTEpUH OICHKH KadyecTBa
OKa3aHMs YCIyr, (GopMHpyeT B HH(OPMAIMOHHOM CHCTEME CIPAaBOYHHMK JONOJHMUTENIBHBIX TIPYII
opranuzanuii. Ilpy Hanuuuu HauMEHOBaHUS TIpynnbl (TUNA, BHJAA) OpPraHU3alUU B CIPaBOYHUKE
JIONOJIHUTENBHBIX TPYIN OpraHu3aliii 10 YHNOJHOMOYEHHOMY OpraHy, (OpMHUpPOBaHME YKa3aHHOU
uHpOpMaLMK Ha O(PHUIMATBHOM CalTEe OCYIIECTBISETCS MyTEM BBIOOpPA COOTBETCTBYIOIIETO 3HAYEHUS U3
CIIPaBOYHMKA JOIOJHUTENBHBIX IPYIIIT OpraHu3alui.

[Tpu dhopmupoBaHuK UHPOPMALUU O TOKA3ATEIIX, XapPAKTEPU3YIOIIUX JIOIMOIHUTEIbHBIE KPUTEPUU
OLICHKH Ka4yeCTBa OKa3aHUs yCIyT, YKa3bIBAIOTCA CIEAYIOLINE CBEICHU:

HAaUMEHOBAHME W KOJ II0KAa3aTeis, XapaKTEpU3YIOLIEro JOMNOJIHUTENbHbIE KPUTEPUM OLIEHKHU
KauyecTBa yCIyT;

HAaUMEHOBAHMUE U KOJ JOIOJIHUTEIBHOIO KPUTEPUS OLIEHKU KAauyecTBa OKa3aHUs yCIyr, K KOTOpOMY
OTHOCHUTCS I10Ka3aTellb, XapaKTEPU3YIOLIUI TONOJHUTEIBHBIN KPUTEPUH OLICHKU Ka4eCTBA OKA3aHUs yCIIYT;

HAaUMEHOBAHUE E€IMHUIBI U3MEPEHUS M10KA3aTeNsl, XapaKTePU3YIOIIEro JONOJHUTENbHBIN KpUTEpUit
OLICHKH Ka4yeCcTBa OKa3aHUs yCIyT;

KOJ M HAauMEHOBAaHWE €IMHULbI HM3MEpPEHUsl IMOKa3aTels, XapaKTEpU3YIOLIEro JONOJHUTENIbHBIN
KPUTEPUI OLIEHKM KadecTBa OKa3aHUs YCIYyT, B COOTBETCTBMM ¢ OOIIEPOCCHICKHM KJIACCH(PHUKATOPOM
€AMHUI U3MEpPEHUS (TIPU HATTUYUHN);

JUana3oH M3MEHEHMM 3HAUEHUs I0Kas3aTelld, XapaKTEPHU3YIOLIEro AOINOJIHUTENbHBIA KPUTEPUI
OLICHKH KaueCcTBa OKa3aHUs yCIyr OpraHu3alusImMu;

IapaMeTpsl pacueTa 3Ha4CHUs [10Ka3aTels, XapaKTEPU3YIOLIEro JOMOJIHUTENbHBINA KPUTEPUI OLIEHKH
KayecTBa OKa3aHUs YCIyr (IIpH HAJTMYHHN);

UCTOYHUKHM HH(pOpMalMK, HEoOXOAMMBIE [Uld pacuera (ONpenesieHus) 3HAuYeHUs IoKas3arels,
XapaKTEpPU3YIOIIETO JOMOIHUTEIbHBIN KPUTEPUN OLIEHKH KauecTBa OKa3aHUs yciyr (IpH HATUYHUH);

HalMEHOBAHMWE U KOJl Tpynmbl (TUIA, BHJA) OpraHU3alui, K KOTOPbIM IPHUMEHSETCs MOoKa3arTeb,
XapaKTEpU3YIOIIMHA JOOTHUTEIbHBIA KPUTEPUI OLIEHKHM KaueCTBA OKa3aHUs yCIyr (IpU HATMYHH).

WNudopmanns 0 HaMMEHOBAHUU U KOJE JONOJHHUTEIBHOIO KPUTEPHs OLEHKH KauecTBa OKa3aHMs
yCIIyr, K KOTOPOMY OTHOCHUTCSA IIOKa3aTellb, XAPAKTEPU3YIOIIMM TONOJHUTEIBHBI KPUTEPUN OLICHKU
Ka4yecTBa OKa3aHUs yciIyr, GopMHUpyeTcss B MH(QOPMAIIMOHHON CHCTEME IyTeM BhIOOpa COOTBETCTBYIOILETO
3HAUEHUS U3 CIPABOYHMKA JOIMOJIHUTENbHBIX KPUTEPUEB OIIEHKU KauecTBa OKa3aHUs YCIYyr, GOPMUPOBAHUE
KOTOPOT'O OCYIIECTBIISIETCS B COOTBETCTBUU ¢ MyHKTOM 29 Hacrosiero [lopsaka.

Wudopmanug o Kojxe NOKa3aTess, XapaKTepPU3YIOIIEro JOMOJIHUTEIbHBIA KpPUTEPUH OLIEHKH
Ka4yecTBa OKa3aHMs YCIyr, GOopMHpYyeTcsi B MHPOPMALMOHHOM CHCTEME aBTOMATHYECKU IOCJe YyKa3aHUs
HAaUMEHOBAHMUSI MTOKA3aTeNsl, XapaKTePU3YIOIIETO JOMOIHUTEIbHbIM KPUTEPUN OLIEHKH KauecTBa OKa3aHUs
YCIIyT, U KOJAA JOIOJIHUTEIBHOIO KPUTEpHs OLICHKH KauecTBa OKAa3aHMs YCIYr, K KOTOPOMY OTHOCHUTCS
YKa3aHHBIM NIOKa3aTellb, XapaKTEPU3 YOI JOIOJIHUTEIbHBIM KPUTEPUNA OLIEHKU Ka4eCTBA OKa3aHUsl YCIYT.
Kox mnokasatens, XapakTepU3yIOLIEro JONOJHMUTEIbHBIM KPUTEPUH OLICHKM KadecTBa OKa3aHUS YCIyT
OpraHMu3alHsIMHI, UMEET CIEAYIONIYIO CTPYKTYPY:

1, 2 paspagsl - TOPAAKOBBIM HOMEDP CIPAaBOYHMKA IIOKa3aTelled, XapaKTEepHU3YIOIIUX
JIOTIONIHUTEJIbHBIE KPUTEPUHM OLIEHKM KauyecTBa OKa3aHWsS YCIyr, MpPUCBaMBaeMblil HH(OpMalMOHHON
CUCTEMOM aBTOMATUYECKU;

3,4,5,6,7,8,9, 10 pa3psiapl - KOJI TESPPUTOPUH ITYOJIMIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIIOJHOMOYEHHBI OpraH, B COOTBETCTBMM ¢ (OOIIEPOCCHHCKHM KJIacCH(PUKATOPOM
TEPPUTOPUIN MYHUIIUTIANIBHBIX 00pa30BaHUM;

11, 12 pa3pszabl - KOX JONOJHUTEIBHOTO KPUTEpHsl OLEHKM KadyecTBa OKa3aHUs YCIyr B
COOTBETCTBUM CO CHPABOYHUKOM JIOMOJHUTEIBHBIX KPUTEPUEB OIIEHKH KadyecTBa OKa3aHUs YCIYT IO
COOTBETCTBYIOILIEMY MYOJIMYHO-TIPAaBOBOMY 00pa30BaHUIO, (POPMUPYEMOMY B COOTBETCTBUH C IYHKTOM 29
Hacrosmero [lopsaka;

13, 14, 15, 16 pa3psaabl - NOPAAKOBBIM HOMEpP MOKAa3aTelNsd, XapaKTEPU3YIOLIEro JONOJHUTEIbHbBIN
KpUTEpUN OLIEHKM KauyecTBa OKa3aHHs YCIyT, B pa3pe3e JOMOJHUTENIbHBIX KPUTEPUEB OIEHKM KauecTBa
OKa3aHMs yCIyT OpraHu3alrsIMU U KOAA TEPPUTOPUH MTyOIMYHO-IIPABOBOTO 00pa30BaHUs.

Wudopmanug o KoJax M HAMMEHOBAaHUAX IIOKa3aTeNed, XapaKTepU3YIOLIUX JOMOJHUTEIbHbIE
KPUTEPHM OILIEHKM KadecTBAa OKa3aHUs yCayr, (GopMupyeT B HH(POPMALMOHHON CHUCTEME CIpPaBOYHHK



NIOKa3aTelnel, XapaKTEpU3YIOUIMX JJIONOJHUTENIbHbIE KPUTEPUU OLIEHKM KadecTBa oOKasaHus yciyr. [lpu
HAJIMYUU HAaUMEHOBAHMS TOKa3aTells, XapaKTepU3YIOIIero JOIMOJHUTEIbHbIE KPUTEPUU OIEHKH KauecTBa
OKa3aHUs yCIyT, B CIIPAaBOYHUKE I10KA3aTelei, XapaKTepU3YIOIIMUX JONOJHUTEIIBHBIE KPUTEPUM OLEHKU
KauecTBa OKa3aHUsA yCiIyr, (GopMuUpoBaHWE YyKa3aHHOW WHPoOpManuu B HWHHOPMAIIMOHHOW CHCTEME
OCYIIECTBIISICTCS IIyTeM BbIOOpAa COOTBETCTBYIOIEIO 3HAYEHUS U3 CIOPAaBOYHUKA IMOKa3aTesew,
XapaKTePU3YIOMIUX JAOMOJHUTEIbHBIE KPUTEPUH OLIEHKU KayecTBa OKa3aHUs YCIIYT.

Wudopmanus o KoJe EIUHMIBI HM3MEPEHHs IMOoKa3aTess, XapaKTEepU3YIOIIEro IOMOJHHUTEIbHbIC
KPUTEPUU OLICHKH KauyecTBa OKa3aHUs yCIYyT, B COOTBETCTBUHU ¢ OQ0uIepoCCHiiCKMM KJIacCH(PUKATOPOM
eIMHUI] M3MepeHHust (GopMHUpYyeTcs B HH(POPMAIIMOHHOW CHUCTEME aBTOMATHUYECKH IIOCIE YKa3aHUs
COOTBETCTBEHHO HAaWMEHOBAHHS €IMHHUIBI U3MEPEHHUs IOKa3aTess, XapaKTepU3YIOLIEro JOMOIHUTEIbHbIE
KPUTEPHH OIICHKH KauecTBa OKa3aHUs YCIYr, B COOTBETCTBHHM ¢ OOIIEpPOCCHIICKMM Kiaccu(puKaTopom
€IMHUI] U3MEPEHHUSI.

WNudopmanus o xoje rpynnsl (TUIa, BUAA) OPraHU3alMid, K KOTOPHIM IPUMEHSETCS MOKa3aTelb,
XapaKTepU3YIOMIMIA JOMONIHUTEIbHBIA KPUTEPUH OLEHKM KayecTBa OKa3aHHs YyciIyr, ¢GopMupyercs B
UH(POPMALIMOHHOM CHCTEME aBTOMATHYECKH II0CJIe YKa3aHWUs HAaWMEHOBAaHUS TpymIbl (TWIa, BUAA)
OpraHu3aiyii, K KOTOpbIM MpPHUMEHSETCA IOKa3aTellb, XapaKTePU3YIOIIMA JOMOJHUTENbHBIN KpUTepuit
OLICHKM KauecTBa okazaHus yciayr. Kon rpymmsl (Tuna, BHJa) opraHu3alui, K KOTOPBIM HPUMEHSETCS
MOKa3aTeNb, XapaKTePU3YIOUINI JTOMOJHUTENbHBIM KPUTEPH OIEHKM KayecTBa OKa3aHHs YCIYT, HMEeT
CIIEYIOILYIO CTPYKTYpPY:

1, 2 paspsapl - TOPSAKOBBIA HOMEpP CHPAaBOYHHMKA JOMOJHUTENBHBIX TPYII OpraHU3alui,
npucBanBaeMblii THPOPMAIIMOHHON CUCTEMOM aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KoJ TEPPUTOPUU MMyOIUYHO-TIPABOBOTO 00Opa30BaHMs, K KOTOPOMY
OTHOCHUTCSI YIOJIHOMOYEHHBIM OpraH, B COOTBETCTBHM ¢ OOmepoccuiickum KjaaccupukaTropom
TEPPUTOPUIN MYHUITUTIATBHBIX 00pa30BaHUM;

11 pa3psa - xox cdepbl (AESITENBHOCTH), K KOTOPOM OTHOCHUTCS IOKa3aTellb, XapaKTePHU3YIOILUN
JOTIOTHUTEIBHBIA KPUTEPUH OLIEHKH KauecTBa OKa3aHUs YCIYT, IPUHUMAIOIINMA CIeIyIOIINe 3HAYCHUSI:

1 - cdepa KynbTYpHI;

2 - obpa3oBarenbHast 1eATeIbHOCTb;

3 - cdepa oxpaHbI 3I0POBBS TPAXK/IAH;

4 - cdepa conManbHOrO 00CTYKUBAHUS TPaXKIaH;

12, 13, 14, 15, 16 pa3psabl - NOPSIKOBBIII HOMEp Ipymibl (TUIA, BUA) OpraHU3alHil, K KOTOPbIM
IIPUMEHSETCA I0Ka3aTellb, XapaKTEPU3YIOIIUK JIOTIOJHUTEIbHBIM KPUTEPUIl OLIEHKM KadecTBa OKa3aHUs
yCIIyr, B pa3pe3e koja cdepbl (IeSITeIbHOCTH), K KOTOPOM OTHOCHUTCS TOKa3aTellb, XapaKTEePU3YIOUIUN
JIOTIOJTHUTEIBHBIN KPUTEPUH OLIEHKH KauecTBa OKa3aHUs YCIYT, U KOJa TEPPUTOPUH IyOIMYHO-IIPABOBOTO
o0pa3oBaHusl, K KOTOPOMY OTHOCUTCS YIIOJITHOMOUYEHHBIH OpraH.

Nudopmanns 0 KogaX W HAMMEHOBAHUAX TpYyNINbl (TUIA, BHUJA) OpPraHU3alUUi, K KOTOPHIM
IPUMEHSIETCS T0Ka3aTellb, XapaKTepPU3YIOIUN JTONOJHUTENbHBIM KPUTEpUI OLIEHKH KayecTBa OKa3aHUs
ycayr, ¢opMHupyeT Ha O(UIMAIBHOM CalTe CHPAaBOYHUK JOMOJHUTENBHBIX Tpymnn opranuzauuid. [Ipu
HaJIMYUU HaMMEHOBAaHUs TPYMIbl OpraHU3aluid B CIPABOYHUKE JOMOJHUTEIBHBIX TPYNI OpraHu3alui 1o
YIIOJIHOMOYEHHOMY OpraHy, (OpMHpOBaHHE YyKa3aHHOH HH(poOpMalMM B HHPOPMALMOHHOM cucTeMe
OCYIIIECTBIISIETCSl TIyTeM BbIOOpAa COOTBETCTBYIOIIETO 3HAUYEHHUS W3 CIPABOYHUKA JOMOJIHUTEIbHBIX TPYII
OpraHu3alu.

Nudopmanus o kome HCTOUHHMKA HWHQOpMAIMK, HEOOXOAUMOTO [UIsi pacuera (OmpeaesieHus )
3HAUEHUS M0Ka3aTelsl, XapaKTEPU3YIOLIErO JTONOJHUTENIBHBIN KPUTEPUM OLIEHKH KauecTBA OKa3aHWs YCIYT,
dopmupyercss B MHPOPMAIIMOHHOM CHCTEME aBTOMAaTHYECKH IOCJe yKa3aHUS HAaUMEHOBAHMSI MCTOYHMKA
uHpOpMaLuu, HEOOXOAMMOTo JUIsl pacueTa (OINpelesieHUs) 3HAYeHMs IMoKa3aTess, XapaKTepU3YIOILEero
JOTIONTHUTEIbHBIA  KPUTEPUN OLEHKU KadecTBa oOKazaHus ycnyr. Kox wucTouHMKa HHpOpMaIuH,
HE00X0IMMOro JJsi pacyera (ONpeAeieHns) 3HaYeHNs TOKa3aTes, XapakTepU3yIOIIero JTOMOIHUTENbHBINA
KpUTEPUI OLIEHKH KauecTBa OKa3aHUs yCIyT, UMEET CIEAYIOIYIO CTPYKTYpY:

1, 2 pa3psabl - TOPSIAKOBBIA HOMEp CHPAaBOYHHUKA JIOTOJHUTEIbHBIX HMCTOYHHUKOB HH(OpMAIUH,
npHrcBanBaeMblii HHPOPMAIIMOHHOMN CUCTEMOI aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psasl - KOJ TEPPUTOPHU ITyOITUYHO-TIPABOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSI YIOJIHOMOYEHHBIM OpraH, B COOTBETCTBHM ¢ OOmepoccuiickum KjaaccupukaTropom
TEPPUTOPUI MYHHILIUIIATBHBIX 00pa30BaHMIA;

11 pa3psa - xox cdepbl (ASSITETBHOCTH), K KOTOPOW OTHOCHUTCS MOKa3aTellb, XapaKTepU3YIOIIH
JIOTIOJTHUTEIIbHBIN KPUTEPUI OLIEHKH KauecTBa OKa3aHUs yCIyr, IPUHUMAIOIINN CIe1yIOIINE 3HAUYEHUS:



1 - cdepa KynbTYpHI;

2 - oOpazoBarenbHas IeATeIbHOCTD;

3 - cdepa oxpaHbl 3I0POBBS TPAKIAH;

4 - cihepa cormabHOTO OOCITYKUBAaHUSI TPAXK/IaH,

12, 13, 14 pa3psasl - NOPSAAKOBBII HOMEpP MCTOYHHMKA MH(OpMAIMH, HEOOXOIUMOIO JJsl pacuera
(ompeneneHus) 3HaYCHHsI MOKa3aTessl, XapaKTepU3YIOIIero JTOMOJHUTENbHbBIN KpUTEpHUl OLIEHKH KauecTBa
OKa3aHUs YyCIAyr B paspe3e KoAa TEPPUTOPUH IMyOJUYHO-TIPABOBOTO OOpa3oBaHuWsl U Koaa cdepsl
(1eAITeNbHOCTH), K KOTOPOM OTHOCHUTCS IIOKa3aTelb, XapaKTepU3YIOIIUN JOMOJHUTENbHBIN KpPUTEPHUil
OLIGHKM Ka4eCTBa OKa3aHUs YCIIYT.

WUudopmanusg o xKojax ¥ HAUMEHOBAaHUSX HCTOUYHUKOB HMH(MOpMAaLUU, HEOOXOIUMBIX NJIsl pacyeTa
(ompeneneHus) 3HAYCHUN MMOKa3aTeNei, XapaKTepU3YIOUINX JOMOJHUTEIbHbIE KPUTEPHH OICHKH KauecTBa
OKa3zaHUs ychyr, GopMupyeT B HH(POPMAIMOHHON cHCTEME CIPABOYHMK JIOMOJHUTEIBHBIX HCTOYHUKOB
uHpopmanuu. [lpy HaTMUMM HaMMEHOBAaHHWS HCTOYHHUKOB HMH(pOpMAIMM, HEOOXOAMMBIX IJs pacdera
(ompeneneHus) 3HAUCHUN MOKa3aTeNel, XapaKTepU3yIOIIUX TOMOIHUTEIbHbIE KPUTEPHH OLIEHKH KayecTBa
OKa3aHMs YCIIYT, B CIPAaBOYHUKE JOIMOJHUTEIHHBIX MCTOYHHKOB MH(OpMaImu, GopMupoBaHHe yKa3aHHOM
uH(popMaluu B MHGOPMAIITMOHHON CHCTEME OCYIIECTBISICTCS MyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAUCHUS
CIPAaBOYHHKA JIOTIOJIHUTENBHBIX HCTOYHUKOB HH(POPMALIUH.

[Ipu QopmupoBanuu uHGoOpMaUM 00 OTHECEHUH OpraHU3alui, BKIIOUYEHHBIX B IIEpEeYCHb
OpraHu3alfii, B OTHOIIEHWH KOTOPBIX MPOBOJUTCS HE3aBUCHMas OIICHKA KauecTBa OKa3aHUS YCIYT, K
rpynnaMm (TdmaM, BUJAM) OpraHu3aluid, K KOTOPbIM MPHUMEHSIIOTCS TOKa3aTelld, XapaKTepHU3yIollue
JIOTIOJTHUTEIbHBIE KPUTEPHHM OLEHKHM KadecTBa OKa3aHUs YCIyr, W JONOJHHUTEIbHBIE MOKA3aTelH,
XapaKTepU3ymolue oOlMe KPUTEPHH OIEHKM KayecTBa OKa3aHUS YCHyr, YKa3bIBAIOTCS CIIEAYIOIINe
CBEJICHUS:

MOJIHbIE HAMMEHOBAaHUs OpraHU3alluii, BKIIOYEHHBIX B IEpPEUYCHb OpraHu3aluid, B OTHOIICHUU
KOTOPBIX IPOBOJUTCS HE3aBUCHMAas OLIEHKA Ka4eCTBA OKa3aHUs YCIIYT;

UACHTU(UKAIIMOHHBIE HOMEpa HAaJOTOIUIATeNbIIUKOB OpraHU3allfii, BKIIOYEHHBIX B IMEpEeYeHb
OpraHu3aIfii, B OTHOIIECHUN KOTOPBIX MPOBOJUTCS HE3aBHCUMAs OIIEHKA KaueCcTBa OKa3aHUsl YCIYT;

KOZbl 1 HAMMEHOBAHUs TPy (TUIOB, BUAOB) OpraHU3aluii, K KOTOPHIM MPUMEHSIOTCS TOKa3aTeH,
XapaKTEPU3YIOIIUE JIOTIOJHUTEIFHBIE KPUTEPUN OLEHKH KadyeCcTBa OKa3aHUS YCIYT, W JONOJHHUTEIbHbIC
MOKa3aTeNH, XapaKTepU3ymlIue o0lue KPUTEpUU OICHKH KadecTBa OKa3aHHs YCIYT, COOTBETCTBYIOLINE
OpraHu3aIysIM, BKIIOYCHHBIM B IIEPEYCHb OPTaHU3AIMiA, B OTHOIICHUH KOTOPHIX IMPOBOJUTCS HE3aBHCUMAs
OIICHKA KaueCTBa OKa3aHUs yCIyT.

B memsix ¢opmupoBannm wmHpOpManmu 00 OTHECEHWH OpraHW3allNil, BKIIOUYEHHBIX B TIEpEUCHb
OpraHM3aIii, B OTHOIIEHWU KOTOPBHIX MPOBOAMTCS HE3aBUCHMAas OILIEHKA KadyecTBa OKa3aHHs YCIYT, K
rpynmnam (TUmaMm, BHJAM) OpraHM3alWi, K KOTOPBIM MPHUMEHSIOTCS II0Ka3aTelld, XapaKTepPH3YIOIIHe
TOTIOTHUTEJIbHBIE KPUTEPUM OIEHKM KadyecTBa OKa3aHUs YCIYr, U JIOTOJHHUTENbHBIE TMOKa3aTelu,
XapaKTepU3YIOIINE 00IIMe KPUTEPUH OIIEHKH KauecTBa OKa3aHMsI YCIIYT:

uH(pOpMaIlsg O MOJHBIX HaWMEHOBAHMSIX W WACHTU(DUKAIMOHHBIX HOMEpaX HaJIOTrOIIaTeIbIIIMKOB
OpraHu3aIfii, BKIIOYEHHBIX B IEPEUeHb OPTaHU3aINid, B OTHOIIEHHH KOTOPBIX IMPOBOAUTCS HE3aBUCHMAs
OIICHKa KadyecTBa OKa3aHus yciuyr, (opmupyercs B UHGOPMAIMOHHONW CHCTeME IyTeM BbIOOpa
COOTBETCTBYIOIIIETO 3HAYECHUS W3 CIPAaBOYHUKA OPraHM3alWi, B OTHOMIEHWH KOTOPHIX ITPOBOIMTCS
He3aBUCHUMas OIICHKa KayecTBa OKa3aHUs yclIyr, (OpMHUPYEeMOTOo B COOTBETCTBMU C MYyHKTOM 30
Hacrosuero [lopsaka;

uHpopMallMg O KOJaX M HAaWUMEHOBAaHUSAX Tpynn (TUIOB, BHUJAOB) OpraHMU3alMi, K KOTOPHIM
NPUMEHSIOTCS TTOKa3aTeNl, XapaKTEepU3YIOIIUE JIOTIOMHUATEIFHBIE KPUTEPHH OICHKHA KadyecTBa OKa3aHWUs
YCIIYT, U JOMOJHUTENbHBIE TTOKA3aTeNH, XapaKTepu3yIolue o0Ie KPUTEpUN OLEHKH KadecTBa OKa3aHUs
yenyr, (opmupyercs B WH(POPMAIMOHHOW CHUCTEME IYTEM BBIOOpPA COOTBETCTBYIOIIETO 3HAYCHUS W3
CIIPaBOYHHKA JOTOJTHUTEIBHBIX TPYNN oOpraHu3anui, (GOpMHPYeMOro B COOTBETCTBUU C HACTOSILIUM
ITYHKTOM.

[Tpu dpopmMupoBanuu HHGOPMAITUN O KOJTHMUYECTBEHHBIX pe3yabTaTaX HE3aBUCUMOMN OLIEHKH KadecTBa
OKa3aHMs YCIYT OPraHU3alUsIMHU YKa3bIBAIOTCS CIETYIOIINE CBEACHUS:

KOAbl M HAMMEHOBAaHHUs IOKa3aTelel, XapaKTepU3yIOIMUX OOIlIMe KPUTEPHH OILCHKH KauyecTBa
OKa3aHHs yCIYT;

KOAbl M HAMMEHOBAaHUs IOKa3aTeliel, XapaKTepHU3YIIIUX OMOJTHUTEIbHBIE KPUTEPHUH OILICHKH
Ka4decTBa OKa3aHUs yCIyT;

KOAbl ¥ HAMMEHOBAaHUS JIOMOJHUTENBHBIX TOKa3aTelled, XapakTepHU3YIOIUX OOIIue KPUTEPUHN



OLICHKH KaueCTBa OKa3aHUs yCIyT;

KO/Ibl 1 HAMEHOBAHUS JOIOJIHUTENIBHBIX KPUTEPUEB OLIEHKN KaueCTBAa OKA3aHUS YCIIYT;

KOJbl U HAaWMEHOBAaHUS OOLIMX KPUTEPUEB OICHKM KayecTBa OKA3aHUS YCIYT, MPUHUMAIOLIUE
CJIEAYIOIINE 3HAUECHUS:

1 - kpuTepHit OTKPHITOCTU M JOCTYITHOCTH HH(POPMAIIK 00 OpraHu3aInmg;

2 - kpuTepuil KOM(OPTHOCTH YCIOBUIN MPEAOCTABICHHSI YCIYT U JOCTYITHOCTH MX MOITY4YEHUS;

3 - KpUTEpUil BpEMEHH OKUAAHUS MPEIOCTABICHUS YCIYTH;

4 - xputepuil 100pOKeETATETLHOCTH, BEXKIUBOCTH, KOMIETEHTHOCTH Pa0OTHUKOB OpraHU3alluu;

S - KpUTepuil yA0BIETBOPEHHOCTH KAUECTBOM OKA3aHHUS YCIIYT;

IIOJIHbIE HAMMEHOBAHMS OpraHM3alUi, BKIIOYEHHBIX B II€pEYEHb OpraHU3alMil, B OTHOLIEHUU
KOTOPBIX IPOBOJIUTCS HE3aBUCUMAs OLIEHKA KaueCTBa OKa3aHUs yCIyT;

UJCHTU(QHUKALIMOHHBIE HOMEpa HaJIOroMaTesIbIlMKOB OpraHu3allii, BKIIOYEHHBIX B IEpEYEHb
OpraHM3aluii, B OTHOLIEHUH KOTOPBIX IPOBOANUTCS HE3aBUCHUMAs OLIEHKA KaueCTBa OKa3aHUs YCIIYT;

3HA4YEHUs IoKa3aTesel, XapaKTepu3yroIuX o0lue KpUTEPUN OLIEHKH KauecTBa OKa3aHUs YCIyT, B
paspe3e opraHu3aluii, BKJIIOUEHHBIX B II€PEUYEHb OpraHu3aluid, B OTHOLIEHUH KOTOPBIX IPOBOAUTCA
HE3aBUCHMasl OLIEHKA Ka4eCTBA OKA3aHUs YCIIyT:

3HAuUEHUs M0Ka3aTesei, XapaKTepU3yOLUX JOMOJIHUTENbHbIE KPUTEPUN OLIEHKHU KaueCTBAa OKAa3aHUs
yCIIyT, B pa3pe3e OpraHu3aluil, BKIIOYEHHBIX B IEPEUEHb OPraHU3alui, B OTHOILIEHUH KOTOPBIX IPOBOIUTCS
HEe3aBHCHUMasl OLICHKA KaueCTBa OKa3aHUs yCIyr (Ipy HAIUYUK);

3HAYEHUs JONOJIHUTENIBHBIX MOKa3aTesed, XapakTepu3yoUMX o0IIue KPUTEPUU OLEHKU KadyecTBa
OKa3aHUs yCIyT, B pa3pe3e OpraHu3aluii, BKIIOYEHHBIX B IEPEUEHb OpPraHU3aluii, B OTHOIIEHUH KOTOPBIX
IPOBOJIUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs YCIIyT (IPU HAJIUYUH);

UHTETPAJIbHBIE 3HAUEHHs PE3yJbTAaTOB HE3aBUCUMOW OLEHKM KayecTBa OKa3aHWsl  YCIyr
OpraHu3alsIMM B paspe3e OOLIMX KPUTEpUEB OLCHKM KayecTBa OKa3aHMs YCIYT B 4acTH IOKa3aTelei,
XapaKTEepU3YIOIIMUX OOIIME KPUTEPUU OLEHKU KAaueCTBAa OKa3aHUS YCIYT, U OpraHu3alui, BKIIOYEHHBIX B
HepevyeHb OpraHu3aluii, B OTHOIIEHUWU KOTOPBIX MPOBOAMUTCS HE3aBHCHUMasl OLlEHKa KayecTBa OKa3aHMs
yCIyr;

UHTErpajbHble 3HAYCHUs PpEe3yJbTaTOB HE3aBUCHUMOM OLIGHKM KadyecTBa OKa3aHUs YCIyT
OpraHu3alsIMH B pa3pe3e OOLIMX KPUTEPUEB OLEHKHM KadyecTBa OKAa3aHWs YCIyr OpraHU3alusMH B
YacTH MOKa3aTeNnel, XapakTepu3yoluX oO0Ilue KpPUTEpUH OLEHKM KadecTBa OKa3aHUS yCIyr, H
JIOTIOJTHUTENIBHBIX M1OKa3aTeNeH, XapaKTepu3yoIuX oOLI1e KpUTEPUN OLIEHKH KauecTBa OKa3aHUs YCIyr, U
OpraHu3alii, BKIIOUYEHHBIX B ME€pPEYeHb OpPraHU3alvii, B OTHOLIEHUH KOTOPBIX MPOBOJIUTCS HE3aBHCHUMAs
OLICHKa KauecTBa OKa3aHus ycayr (Mpu HAJINYHNH);

VUHTETPAJIIbHBIE 3HAYEHUs PE3yJbTAaTOB HE3aBUCUMOW OLICHKM KadecTBa OKAa3aHWUs  YCIYT
OpraHM3alsIMHU B pa3pe3e AOMOJHUTENbHBIX KPUTEPUEB OLIEHKU KadecTBa OKa3aHUs YCIYyT M OpraHu3alui,
BKJIIOYEHHBIX B IIepeUeHb OpraHu3alyii, B OTHOLUIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMasl OIIEHKa KauecTBa
OKa3aHus ycayr (MpU HATUYHH);

VUHTETPAJIIHBIE 3HAUYEHUs PE3yJbTAaTOB HE3aBUCUMOW OLICHKM KadecTBa OKAa3aHWUs  YCIYT
OpraHM3alMsIMH IO COBOKYIIHOCTH OOIIMX KpUTEpPUEB OLEHKM KauyecTBa OKa3aHHUd YCIYr B
YacTH MOKa3aTeNnel, XxapakTepu3yrolux oOIIre KPUTEpPUU OLEHKH KadecTBa OKa3aHUs YCIYyr, B paspese
OpraHM3alyii, BKIOUYEHHBIX B NEpPEYeHb OpraHU3aluii, B OTHOIIEHUN KOTOPHIX IMPOBOAUTCS HE3aBUCHUMAs
OLIEHKA KayeCTBa OKa3aHUs YCIIyT;

UHTETPAJIbHbIE 3HAUYEHHs PE3yJbTaTOB HE3aBUCHUMOW OIIEHKM KadecTBa OKa3aHWUsl  YCIyT
OpraHu3alUsIMHU IO COBOKYITHOCTH OOIMX KPUTEPHEB OLIEHKU KAauecTBa OKa3aHUsS YCIyr OpraHu3alusIMu B
YyacTH MOKa3zaTeseil, XapakTepu3ylIuX OoOlIue KpUTEPUHM OLIEHKM KayecTBa OKa3aHWUs yCIOyr, U
JIOTIOJTHUTENBHBIX TOKa3aTelel, XapakTepu3yIoMX O0Iue KPUTEpUH OLICHKH KayecTBa OKa3aHUs YCIyT, B
paspe3e opraHuzalui, BKJIIOYEHHBIX B IE€pPEUYE€Hb OpraHu3aluid, B OTHOLIEHUM KOTOPBIX MPOBOAUTCA
HEe3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIYT (TpH HAJTHYUH);

UHTETPAJIbHbIE 3HAUYEHHs PE3yJbTaTOB HE3aBUCUMOW OIICHKM KadecTBa OKa3aHWUs  YCIyT
OpraHu3alUsIMM O COBOKYITHOCTH JIOTIOJHUTENIBHBIX KPUTEPUEB OIICHKM KadecTBa OKa3aHUS YCIYr B
paspe3e opraHu3aluii, BKJIIOYEHHBIX B IE€PEUYE€Hb OpraHu3aluid, B OTHOLIEHUH KOTOPBIX MPOBOAUTCA
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIYT (MpU HAJTHYUH);

UHTETPAJIbHbIE 3HAUYEHHUs PE3yJbTAaTOB HE3aBUCUMOW OLEHKM KayecTBa OKa3aHHUs  YCIyr
OpraHu3allsIMM, BKIIOYEHHBIMH B TIepeuYeHb OpraHu3aluii, B OTHOUIEHHHM KOTOPBIX MPOBOJUTCS
HEe3aBHCHMas OIIEHKA KayecTBa OKa3aHMs YCIIYT, 0 COBOKYIMHOCTH OOLIMX U JIOTIOJHUTEIbHBIX KPUTEPHEB
OLIEHKM Ka4eCTBa OKa3aHus YCIyT (MpU HAJIHYUH);



CpeIHHME HMHTErpAIIbHBIC 3HAUEHUS Pe3yJIbTaTOB HE3aBUCHUMOM OIICHKH KadecTBAa OKa3aHUS YCIYT
OpraHu3alsIMM B paspe3e OOLIMX KPUTEpUEB OLEHKM KayecTBa OKa3aHUs YCIYT B 4acTH IOKa3aTelnei,
XapaKTEpU3YIOIUX OOIINe KPUTEPUH OLIEHKH KayecTBa OKa3aHUsl YCIYyT, IO COBOKYITHOCTH OpraHH3alui,
BKJIIOYEHHBIX B II€peUeHb OpraHU3alyii, B OTHOIIEHUN KOTOPBIX IPOBOJUTCS HE3aBUCHMAs OLIEHKA KauecTBa
OKa3aHMs yCIyT;

CpeIHME HMHTErpaJlbHble 3HAUEHUsS Pe3y/IbTaTOB HE3aBUCHUMOM OIIEHKM KadyecTBa OKa3aHUs YCIYT
OpraHu3alsIMH B paspe3e OOLIMX KPUTEPUEB OICHKH KayecTBa OKa3aHHMs yCIYr B YacTH IOKa3aTelnei,
XapaKTepU3yIIUX OOIIMe KPUTEPUH OLIEHKH KauecTBa OKa3aHMsl yCIyr, U JOMOJHUTENbHBIX MTOKa3aTeseH,
XapaKTepU3YIOIUX OOIIMEe KPUTEPHH OLIEHKM KadecTBa OKa3aHUsS YCIYT, IO COBOKYIMHOCTH OpTaHU3allHid,
BKJIIOYEHHBIX B II€peUeHb OpraHU3al|ii, B OTHOIEHUH KOTOPBIX IPOBOJIUTCS HE3aBUCUMasl OLIEHKa KauecTBa
OKa3aHus ycayr (MpU HATMYKUH);

CpeIHME HMHTErpaJlbHble 3HAUEHUs Pe3yIbTaTOB HE3aBUCHUMOM OIIEHKM KadyecTBa OKa3aHUs YCIYT
OpraHM3alMsIMH B pa3pe3e JOIOJHUTEIbHBIX KPUTEPUEB OLICHKM KayecTBa OKa3aHUS yCIYyr IO
COBOKYIHOCTH OpPraHU3aliii, BKJIOYEHHBIX B [I€PEYEHb OPraHU3allii, B OTHOUIEHUH KOTOPBIX MPOBOAUTCS
HEe3aBHCHUMasl OLICHKA Ka4eCTBA OKa3aHUs ycyr (Ipy HAIUYUK);

CpeIHME HMHTErpaJibHble 3HAUEHUsS Pe3yIbTaTOB HE3aBUCHUMOM OIIEHKM KadyecTBa OKa3aHUs YCIYT
OpraHu3alsIMH [0 COBOKYIHOCTH OOIIMX KPUTEPHEB OICHKH KayecTBa OKa3aHHWs YCIyr B
YacTH MOKa3aTenel, XapakTepu3yoIIUX OoOLIMe KpPUTEpUM OLEHKM KauecTBa OKa3aHMsS YCIyr, IO
COBOKYITHOCTH OpTaHU3aIMii, BKJIIOUYEHHBIX B MEPEYCHb OPTaHU3aIMii, B OTHOUICHUH KOTOPBIX MPOBOJAUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIIYT;

CpEeHUE HMHTErpajbHbIE 3HAYEHMsI PE3YJbTATOB HE3aBUCHUMON OLIEHKM KAauecTBa OKAa3aHMs YCIIyT
OpraHu3alsIMM 110 COBOKYHHOCTH OOLIMX KPUTEPHEB OLEHKM KayecTBa OKa3aHMs yCIyr B
4yacTH [OKa3aTesael, XapakTepu3ylIUX OOLIMEe KpPUTEPUM OLIEHKM KayecTBa OKa3aHWs yCIyr, H
JIOTMIOJTHUTENBHBIX [TOKa3aTesel, XapaKTepU3yIoIuX 001e KPUTEPUU OLIEHKU KadecTBa OKa3aHMs yCIyT, 110
COBOKYITHOCTH OpTaHU3aIlMii, BKJIIOUYEHHBIX B MEPEYCHb OPTaHU3aIMii, B OTHOUICHUN KOTOPBIX MPOBOJUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIyT (IpU HAJIMYUK);

CpEeHUE WMHTErpajbHbIE 3HAYEHMsI PE3YJbTATOB HE3aBUCHUMON OLIEHKM KAauyecTBa OKAa3aHMs YCIIyT
OpraHu3alUsIMM 110 COBOKYITHOCTH JIOTIOJIHUTENIBHBIX KPUTEPUEB OLIEHKM KauyecTBa OKa3aHUs YCIYyr IO
COBOKYITHOCTH OpTaHU3aIMii, BKIIOYEHHBIX B MIEPEYCHb OPTaHU3AINi, B OTHOIICHUH KOTOPBIX MPOBOIUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIyT (IpU HAJIUYUK);

CpEelHUE HHTErpajlibHble 3HAUEHUS I[I0Ka3aTeslel, XapakTepu3YyILUX OOIIMEe KPUTEPUH OLIEHKHU
Ka4yecTBa OKAa3aHUs YCIYT, MO COBOKYIHOCTM OpraHU3allii, BKJIIOYEHHBIX B MEpeUYeHb OpraHu3aluii, B
OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAs OLIEHKA KaueCTBA OKa3aHUs yCIyT;

CpelHME WHTErpajbHbIC 3HAUEHHs IOKa3zaTesied, XapaKTepU3YIOIIUX JOMOJIHUTENIbHBIE KPUTEPUH
OLICHKHM Ka4eCTBa OKa3aHMsI YCIIYT, 10 COBOKYITHOCTH OpraHU3aluii, BKJIIOYEHHBIX B IEpEYeHb OpraHu3alui,
B OTHOILIEHUU KOTOPBIX MPOBOJAMTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs YCIYT (MIPH HATUYHH);

CpelHUE HWHTErpalbHble 3HAYCHHS JOIOJIHUTENbHBIX IIOKa3aTeliel, XapaKTepU3YIOIIUX 0O0Iue
KPUTEPUM OLEHKM KayecTBa OKa3aHUS yYCIAYr OpraHu3alusMH, I0 COBOKYMHOCTH OpraHU3allMid,
BKJIFOUEHHBIX B IIEPEUEHb OPraHU3alMii, B OTHOLIEHUH KOTOPHIX TPOBOJAUTCS HE3aBUCHMasl OLEHKA KauecTBa
OKa3aHMs ycayr (IpU HAJIMYUK);

CpellHee HWHTErpajibHOE 3HAYEHHME pe3yJIbTaTOB HE3aBUCHMOM OLIEHKM KadyecTBa OKa3aHMs YCIyT
OpraHu3alUsIMH [0 COBOKYMTHOCTH OOLIMX M TOTIOJIHUTENbHBIX KPUTEPUEB OLIEHKN KaueCTBa OKa3aHUS YCIIyT
[0 COBOKYITHOCTH OpraHW3alliii, BKIIOYEHHBIX B II€PEUCHb OPraHW3allMii, B OTHOIIEHHH KOTOPBIX
IPOBOJUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs YCIIYT.

B nemsix ¢dopmupoBanus mHGOpMAaLMU O KOJMYECTBEHHBIX pe3yJibTaTax HE3aBUCUMOM OIICHKHU
Ka4ecTBa OKa3aHUs yCIYT OpraHU3alusIMU:

uH(popMalKs 0 KoJIax 1 HAUMEHOBAaHUAX MOKa3aTesei, XapakTepu3yIoUX 001ue KpUTepUu OLIEHKH
Ka4yecTBa OKa3aHUs yciIyr, GopMUpyeTcss B MH()OPMAIIMOHHON CHCTEME IyTeM BhIOOpa COOTBETCTBYIOIIETO
3HAUEHUs U3 CIPABOYHMKA TOKa3aTesiel, XapaKTepU3yIOIUX O0IINe KPUTEPUN OLIEHKH KaueCcTBa OKa3aHUS
ycayr, GOpMUPYEMOro B COOTBETCTBHU C MyHKTOM 28 HacTtosmero [lopska;

uHpopMalMsg O KOJaX M HAMMEHOBAaHUAX IIOKa3aTesiel, XapaKTEepHU3YIOIIUX JOMOJHUTEIbHbIE
KPUTEPHU OLIEHKH KayecTBa OKa3aHUsS yciyr, GopMHUpyeTcs B MHPOPMAIIMOHHON CHUCTEME IyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAYEHUS W3 CIpPaBOYHMKA IIOKa3aTeseil, XapaKTepU3YHIOIIMX JOMOJHUTEIbHbIE
KPUTEPHHU OLIEHKU KaueCTBA OKa3aHUs YCIyT, POPMHPYEMOTO B COOTBETCTBUU C HACTOSIIUM ITYHKTOM;

uH(popMalrs 0 KOAaX U HAUMEHOBAHMSIX JOTIOJHUTENBHBIX MTOKA3aTeNel, XapaKTepU3yIoIIuX 001ue
KPUTEPHH OLIEHKH KayecTBa OKazaHUs ycnyr, GopMHUpyeTcss B MHPOPMALMOHHOM cucTeMe ImyTeM BblOopa



COOTBETCTBYIOIIETO 3HAYEHHS U3 CIIPABOYHMKA JOMOJHHUTEIBHBIX MOKa3aTelel, XapaKTepu3youx o0mme
KPUTEPHH OLIEHKH Ka4eCTBA OKa3aHUs yCIyr, (GOPMUPYEMOTO B COOTBETCTBUU C HACTOSALIMM ITYHKTOM;

uHpOpMaLKs 0 KOJaX W HAaMMEHOBAHHUAX JIOTIOJHUTEIBHBIX KPUTEPUEB OLIEHKM KayecTBa OKa3aHMS
ycayr ¢opmupyercs B HH(POPMALMOHHOM CHCTEME IyTEM BBIOOpPa COOTBETCTBYIOLIETO 3HAYEHUS U3
CIpAaBOYHHUKA JIOMOJHHUTEIBHBIX KPUTEPUEB OIEHKM KadecTBA OKa3aHUS yCIyr, (GOpMHPYEeMOro B
COOTBETCTBUM ¢ MYHKTOM 29 Hacrosiuero [lopska;

uHpOpMaLKs O MOJHBIX HAMMEHOBAHMAX M WACHTHU(HUKAIMOHHBIX HOMEPAX HAaJOTOIUIATENIBIIMKOB
OpraHu3alii, BKJIIOUYEHHBIX B I€PEYCHb OpPraHU3allii, B OTHOLIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMAs
OLICHKAa KayecTBa OKa3aHUs yCIyr, ¢GopMupyeTrcs B HMHPOPMALMOHHOW CHCTeME IIyTeM BbIOOpa
COOTBETCTBYIOLIIETO 3HAYEHUS M3 CIPABOUYHUKA OpraHu3aluil, B OTHOIIEHUH KOTOPHIX IPOBOAMUTCS
HE3aBUCHMasi OILIEHKAa KadyecTBAa OKa3aHUsA YCIayr, (OpPMUPYEeMOro B COOTBETCTBHM C HYHKTOM 30
Hacrosero [lopsaka.

[Tpu popmupoBannm mHGOPMAIIMKM O MPOBEACHUHU OMPOCOB (PU3MUECKUX U IOPUAMYECKHX JIHI MIPH
IIPOBE/ICHUH HE3aBUCUMON OLIEHKU KAaueCTBa OKa3aHUs YCIIyT OpraHu3alusaMHU (Jajiee - Opoc) YKa3bIBarOTCs
CIIEYIOIINE CBEIACHMUS:

KO/l 1 HAMMEHOBaHUE BUJIa OIPOCA, IPUHUMAIOIIUE CIETYIOIIE 3HAUYCHUS:

1 - unTEpBHIO;

2 - 3KCHEPTHBIN OIPOC;

3 - aHKETHBIN OIPOC;

KO/l 1 HAMMEHOBaHUE MPOLEYphl IPOBEAECHUS OIIPOCa, IPUHUMAIOIUE CIeYIOIUE 3HAUCHHS:

X1 - uAMBUAYaNIbHBIN o1poc, rae X - Ko BUJIa ONpoca;

X2 - rpynnoBoii onpoc, rae X - KoA BUJa onpoca;

KOJI 1 HAUMEHOBAaHUE CTETICHN OXBaTa ONPOCa, MPHHUMAIOIINE CIICAYIONINE 3HAYCHUSI:

XY1 - crutomiHoi onpoc, rae X - Koa Buja onpoca, Y - KoJ MpoLeaypbl IPOBEJEHUS ONIpOCa;

XY 2 - BeIOOpOUHEIit ompoc, rae X - Ko BHJIa orpoca, Y - KO MPOIEeIyphl IPOBEICHUS OTIPOCa;

KO/l 1 HAMMEHOBAaHUE KaTerOpUU PECIIOHJIEHTOB OIpOca:

1 - motpeOuTenu yciyru;

2 - pabOTHUKU OpraHu3allvii, BKJIIOYEHHbIC B I€pEUYeHb OpraHU3allUil, B OTHOLIEHUH KOTOPBIX
IIPOBOJUTCS HE3aBUCHMAs OLIEHKA Ka4eCTBA OKAa3aHUs YCIIYT;

3 - UHBIE;

CoJiepKaHue U MEPEYCHb OTBETOB Ha BOIIPOCHI, IPEAYCMOTPEHHBIE B OIIPOCE:

HOMEp BONPOCa;

coJiep’KaHue BOMpPOcCa;

nepevyeHb TUIOBBIX OTBETOB HA BOMPOCHI, MPEIYCMOTPEHHBIX B OIPOCE.

B ciydae ecnu ompoc mpoOBOIUTCS MO OpPraHW3aIMsAM, BKIIOYCHHBIM B TepeueHb OpraHHU3alvid, B
OTHOILIEHUHM KOTOPBIX IMPOBOAMTCS HE3aBUCHUMAas OIIEHKa KadecTBAa OKAa3aHUs YCIYT, JOMOJIHUTEIBHO
YKa3bIBAIOTCS:

NOJIHBbIE HAMMEHOBAHUS OpraHW3allUil, BKIIOUEHHBIX B IE€peYeHb OpraHU3alMid, B OTHOILIEHUH
KOTOPBIX IPOBOJUTCS HE3aBUCHMAas OLIEHKA Ka4eCTBA OKa3aHUs YCIIYT;

UICHTU(QHUKAIIMOHHBIE HOMEpa HaJIOroMJaTesbIIMKOB OpraHu3aluii, BKIIOUEHHBIX B IE€pPEUCHb
OpraHu3aIfii, B OTHOIIECHUN KOTOPBIX MPOBOJUTCS HE3aBHCUMAs OIIEHKA KaueCcTBa OKa3aHUsl YCIyT;

nepevyeHb THUIOBBIX OTBETOB HAa BOIMPOCHI, MPEIYCMOTPEHHBIE B ONpOCE, B pa3pe3e OpraHu3aluii,
BKITIOYCHHBIX B IIEpEUeHb OpraHU3aIiid, B OTHOIICHUH KOTOPHIX MPOBOIUTCS HE3aBUCUMasl OIICHKA KauyecTBa
OKa3aHMs yCIyT.

B memsx ¢dopmupoBanus wuHGOpPMAIMKM O TMPOBEACHUU OMPOCOB HWHGOPMAIUS O TMOJHBIX
HalMEHOBAHUAX W HMJIEHTH()HUKALMOHHBIX HOMEpax HaJIOTOIJIATEJbIIMKOB OpraHMU3allii, BKJIIOYEHHBIX B
nepeveHb OpraHu3allfii, B OTHONIEHWH KOTOPBIX IPOBOIMTCS HE3aBHCHMMasl OICHKA KadecTBa OKa3aHHS
yeayr, (opmupyercs B HH()OPMAIMOHHOW CHUCTEME IyTEM BBIOOpPA COOTBETCTBYIOIIETO 3HAYEHUS U3
CTIpaBOYHHUKA OpTraHW3alWii, B OTHOIICHUH KOTOPHIX MPOBOJHUTCS HE3aBUCHMas OIEHKA KaueCTBa OKa3aHUs
yeayr, opmupyemoro B coorBeTcTBiH ¢ mMyHKTOM 30 Hacrosero [lopsaka.

[MIpu ¢popmupoBaHnu HHGOPMAIMH O PE3YJIbTAaTaX KOHTPOJBHBIX MEPONPHUATHH, peaTn3yeMbIX B
paMKax MpoBeJIeHHs He3aBUCHUMOM OLEHKH KauecTBa OKa3aHUs YCIIyT OpraHU3alsIMH (J1ajee - KOHTPOJIbHOE
MEPOTIPHUSATHE), YKA3bIBAOTCS CIICAYIONINE CBEACHUS:

coJiepKaHue KOHTPOJIBHOTO MEPOIIPUSATHS;

TIOJTHBIE HAMMEHOBAHWS OPTraHW3alliii, BKIIOYEHHBIX B IE€peUeHb OpraHW3alii, B OTHOIICHHUH
KOTOPBIX MPOBOJUTCS HE3aBUCHUMasl OIEHKa KauecTBa OKa3aHUs YCIYyr, MO KOTOPHIM HPOBOJIWINCH



KOHTPOJIbHBIE MEPOTIPUSATHS;

UJCHTU(QHUKALMOHHBIE HOMEpa HAJIOrOIIATEIbIIMKOB OpIraHU3aliii, BKIIOYEHHBIX B IE€PEUYEHb
OpraHM3alfii, B OTHOLIEHWH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLIEHKa KAauecTBa OKAa3aHUs YCIYT, IO
KOTOPBIM ITPOBOAMINCH KOHTPOJIbHbBIE MEPOIPUSATHS;

pe3yJbTaThl MPOBEAECHUS KOHTPOJIBHOTO MEPONPUATHUS B pa3pe3c OpraHu3aluii, BKIIOUEHHBIX B
HepevyeHb OpraHu3aluii, B OTHOIIEHUU KOTOPBIX IMPOBOJUTCS HE3aBUCHMAas OLIEHKAa KauyecTBa OKa3aHUs
YCIyT,

CBOJIHBIE PE3YJIbTAThl MPOBEIEHHS KOHTPOJIBHOI'O MEpPONPUATHS IO COBOKYIHOCTH OpraHU3aluil,
BKJIIOUEHHBIX B IIEPEYEHb OPraHU3alMi, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLIEHKA KaueCcTBa
OKa3aHMsl yCIIyT, IO KOTOPBIM NPOBOAMIMCH KOHTPOJIbHBIE MEPOIIPUSATHS.

B nemsx dhopmupoBanus nHbOpMAIMKA O Pe3yIbTaTax KOHTPOJIBHBIX MEPONPHUATHNA WHPOpMALHUS O
IOJHBIX HAMMEHOBAHUAX M UACHTU(QHUKAIMOHHBIX HOMEpax HaJOroIUIaTelbIIUKOB OpraHu3auui,
BKJIIOUEHHBIX B IIEPEYEHb OPraHU3alMi, B OTHOLIEHUH KOTOPBIX IPOBOAUTCS HE3aBUCHMAsl OLIEHKA KauecTBa
OKa3aHMs yciyr, GopMHUpyeTcsl B MHPOPMALIMOHHOM cHCcTeMe ITyTeM BBIOOPAa COOTBETCTBYIOLIETO 3HAYEHUS
U3 CIPaBOYHMKA OpraHU3aluii, B OTHOIIEHUWU KOTOPBIX MPOBOJUTCS HE3AaBUCHMMAs OLIEHKAa KadyecTBa
OKa3zaHMs yciyr, (opmupyemMoro B coorBercTsuu ¢ myHkroM 30 Hacrosiero [lopsaka.

[Ipu ¢opmupoBanun wuHboOpManuu 00 UCTOUYHUKAX HH(POPMALMH, HUCIOJIB3YEMBIX IpPU pacueTe
(onpezneneHun) 3HaYCHUH MOKa3aTeseH, XapakTepU3yIOIKUX OOIIMe U IOMOJHUTENIbHbIE KPUTEPUN KauecTBa
OKa3aHUs YCIYI, M JOIOJHUTEIbHBIX IOKAa3aTesel, XapaKTepU3YIOUIMX OOIIMe KPUTEpUU KauyecTBa
OKa3aHMs yCIIyT, YKa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

KOAbl M HAUMEHOBAaHUS IIOKa3aTesied, XapaKTepU3YIOIIMX OOIlue KPUTEPUM OLIEHKH KayecTBa
OKa3aHMsl yCIyT;

KO/Jbl MU HAaNMEHOBAHHMS HCTOYHHKOB HH(OPMAIMHU, WCIOIB3YyEMBIX NPH pacueTe (ONpeeeHuN)
3HaYeHUH MOKa3aTelell, XapaKTepu3yoLX 00Iue KPUTEPHH OLIEHKU KauyecTBa OKa3aHUs YCIYT, B pa3pese
HoKa3aresel, XapakTepu3yoluX 00I1I1e KPUTEPUHU OLIEHKH KaueCTBA OKa3aHUs yCyT;

KO/Jbl W HAUMEHOBAHUS JIOTOJIHUTENbHBIX IIOKa3aTelel, XapaKTepU3YIOUIMX OOlue KpUTEpUH
OLIEHKU Ka4eCTBa OKa3aHUs YCIIYT;

KO/bl MU HAaMMEHOBAHMUSA HCTOYHHUKOB HMH(OPMALMHU, UCHOJIb3YyEeMBIX INpPHU pacueTe (ONpe/esIeHUN)
3HAUEHUH JOIOJIHUTENbHBIX IT0Ka3aTelNel, XapaKTepU3yIOIUX 00IINe KPUTEPUN OLEHKH Ka4eCTBA OKa3aHUs
yCIyr, B pa3pe3e JONOJHUTEIbHBIX IOKa3aTelel, XapakTepU3yoIux oOLI1e KPUTEPUH OLEHKH KayecTBa
OKa3aHMsl yCIyT;

KOABbl M HAMMEHOBAaHUS IIOKa3aTelied, XapaKTepPU3YIOIIUX JOMOJHUTEIbHBIE KPUTEPUHM OLIEHKH
Ka4yecTBa OKa3aHUs yCIYT;

KO/bl MU HAaUMEHOBAHMS HCTOYHHMKOB HMH(OPMALMH, UCHOJB3YEMBIX NpHU pacueTe (ONpe/eleHun)
3HauUEHUH MOKazaresnel, XapakTepru3yoUIX JONOJHUTENIbHbIE KPUTEPUHN OLICHKU KauecTBa OKa3aHUs yCIyT,
B pa3pe3e MoKas3aresei, XapakKTepU3yIOLIX JOIOJIHUTEIbHBIE KPUTEPUHU OLIEHKH KaueCTBa OKAa3aHUs YCIIYT.

B nensax ¢opmupoBanuu uHGoOpManuu 00 UCTOYHUKAX MH(POpPMAIMH, UCIIONIb3YEMbIX NPU pacueTe
(onpezneneHun) 3HaYEHUH MOKa3aTesel, XapakTepU3yIoIuX o0IINe U JIOTIOJIHUTENbHbIE KPUTEPUH KauecTBa
OKa3aHUs YCIYT, M JOINOJHUTEIbHBIX MOKa3aTeslel, XapaKTepU3YIOUIMX OO0IIMe KPUTEpUU KauecTBa
OKa3aHUs yCIyT:

uH(popMalns 0 K0JIax 1 HAUMEHOBAaHUAX MOKa3aTesei, XapakTepu3yoLX 001ue KpUTEPUU OLIEHKH
Ka4yecTBa OKa3aHMs YCIyT, (opMupyercs B MH(OOPMAIIMOHHOM CHUCTEME IMyTeM BBIOOpAa COOTBETCTBYIOIIMX
3HauEHUH U3 CIPAaBOYHMKA MOKa3aTesell, XapaKTepu3yromuX oOlI1e KpUTEPUHN OLEHKH KayecTBa OKa3aHMs
ycayr, (GOpMUPYEMOro B COOTBETCTBUU ¢ MyHKTOM 28 Hactosuero [lopsaka;

uH(popMalrs 0 KOAaX U HAUMEHOBAHMSIX JOTOJTHUTEIBHBIX MOKa3aTeNlel, XapaKTepU3yIOIuX o0IIHe
KPUTEPHU OLIEHKH KayecTBa OKa3zaHUs yciyr, GopMHUpyeTcss B MHPOPMALMOHHOW CHCTEME IyTeM BBIOOpPa
COOTBETCTBYIOIIMX 3HAYEHUHN W3 CHpPaBOYHMKA JOIMOJHUTENIBHBIX MOKa3aTeNed, XapaKTepu3yIux oo1ue
KPUTEPHHU OLIEHKU KaueCTBA OKa3aHUs YCIYT, (POPMHPYEMOTO B COOTBETCTBUU C HACTOSIIUM ITYHKTOM;

uHpopMalMsg O KOJaX M HAMMEHOBAaHUAX TIOKa3aTeliel, XapaKTEepHU3YIOIIMX JOMOJHUTEIbHbBIE
KPUTEPHH OLIEHKH KayecTBa OKazaHUs ycnyr, (GopMHUpyeTcss B MHPOPMALMOHHOM cucTeMe ImyTeM BblOopa
COOTBETCTBYIOIIMX 3HAYEHUN U3 CIpaBOYHMKA TIIOKa3aTellel, XapaKTepU3YIOIIUX JOMOJHUTEIbHbIE
KPUTEPHH OLIEHKH KaueCTBA OKa3aHUs YCIYT, (POPMHUPYEMOTO B COOTBETCTBUU C HACTOSIIMM ITYHKTOM;

uH(popMalg 0 KOJaX M HaUMEHOBAaHUSX HMCTOYHUKOB MH(POpPMAIUH, UCIOJB3YEMBIX MPU pacyeTe
(onpezneneHun) 3HaYCHUH IMOKa3aTeNel, XapaKTepu3yIoUIMX 00Ie KPUTEpPUN OLEHKH KadecTBa OKa3aHUs
yeayr, (opmupyercs B HHGOPMAIMOHHONM CHUCTEME IIyTEM BbIOOpa COOTBETCTBYIOLIEIO 3HAUEHUS U3
CIpAaBOYHMKA HCTOYHHKOB HWH(POPMALIMM, HUCHOJb3yeMBbIX IMpPU pacdyeTe 3HAuUeHW MoKa3aTesei,



XapaKTePU3YIOMINX OOIINe KPUTEPUHU OLIEHKH KadecTBa OKa3aHUs yCIyT, (OpMUPYEeMOro B COOTBETCTBHUH C
nyHkToMm 28 Hacrosiero [Topsnka;

uH(poOpMaIisg O KOJaX U HAMMEHOBAHUSX HCTOYHUKOB WH(POPMAIIUHU, HCIIOJIB3YyEeMBIX MPHU pacueTe
(ompeneneHuy) 3HAYCHUN JOMOJHUTENBHBIX MOKa3aTelled, XapaKTepu3YIOIUX OOLIMe KPUTEPUHU OLIEHKHU
KauecTBa OKa3aHWs YCIyr, M IOKa3aTelield, XapaKTEepU3YIOLIUX JOMOJHUTEIbHBIE KPUTEPUH OLICHKU
KayecTBa OKa3aHHs yciyr, popmupyercs B HH()OPMALIMOHHOW CUCTEME MyTEM BBIOOpPA COOTBETCTBYIOLIETO
3HAUEHUS U3 CIIPABOYHHUKA JOMOJHUTEIBHBIX UCTOYHUKOB HH(OpMauu, GOpMUPYEMOTO B COOTBETCTBUH C
HACTOALIUM ITYHKTOM.

K cBogHOMYy oOmnucaHui0 pe3ylbTaTOB HE3aBUCHMOW OLICHKM KayecTBa OKa3aHUs  yCIyT
OpraHM3alMsIMd W CBOJAHOMY OIHCAaHUIO TMPEMJIOKEHUH 00 yIydlleHHH KadecTBa JeATeIbHOCTU
OpraHu3anii Ha OQHIMAIBHOM caiiTe pa3Memaercs (T0Tcs) TOKyMEHT (bI) OOIIECTBEHHOTO COBETA,
colepkaiuii (ue) pe3yapbTaThl HE3aBHUCHUMOM OIICHKM KayecTBa OKa3aHUS yYCIyr OpraHu3alusIMH U
NpPEJIOKEHUST [0 YIYYIICHHIO KadyecTBa JCATEIbHOCTH  OpraHU3alluii, Mpe/CTaBICHHbIN  (bI€)
00IIECTBEHHBIM COBETOM YIIOJIHOMOYEHHOW OpraHHU3alliH.

34. Ilpu dopMuUpOBaHUU CBEIECHUN O pe3yibTaTax PaCCMOTPEHHS YIOJHOMOUYEHHBIMUA OpPraHaMu B
COOTBETCTBHHU C a®3ameM jABaanarh nepBbiM cTaTtbi 36.1 3akona Poccuiickori ®deneparuu "OCHOBBI
3akoHozaTenbcTBa Poccuiickoit @enepannu o KyabType", yacTbio 12 crarbu 23.1 ®OenepanbHOro 3akoHa
"O6 ocHOBax coIMaIbHOTO oOCTyXHBaHUs TpaxnaH B Poccuiickoit denepanun”, yacroio 11 crarbm 79.1
OenepanbHOTO 3aKkoHa "OO OCHOBaxX OXpaHBI 370pOBbs rpakiaaH B Poccwuiickoit Dexepanuu', 4acTbio 5
cratbu 95 OenepansHoro 3akoHa "O6 oOpazoBanuu B Poccuiickoit @enepanuu" pe3yabTaToB HE3aBUCUMON
OIICHKM Ka4yeCTBa OKa3aHUs YCIyr OPTaHU3alUSIMH U MPEIJIOKEHUN 00 yIydIllIeHUH KauyecTBa JIeATeIbHOCTH
OpraHM3aIyii, yKa3bIBaeTCs cleayroas nHpopMaIus:

JlaTa PAcCCMOTPEHHS YIOJTHOMOYEHHBIM OPraHOM pe3yJbTaTOB HE3aBUCHUMOWM OIIEHKH KauecTBa
OKa3aHUs yCIyT OPTaHU3ALMSIME U MIPEITI0KEHUN 00 yIydIllIeHnH KayecTBa e TEIbHOCTH OpraHu3alnii;

CBOJIHAsE MHGOpPMAIUs O Pe3ysibTaTaX PAcCMOTPEHHUS YIMOJHOMOYCHHBIMA OpPTaHaMHU PEe3YJIbTaTOB
HE3aBHCHUMOI OIICHKM KauecTBa OKa3aHHs YCIyT OpraHHU3alMsIMH U MPENIOKEeHUN 00 yIydlIeHuH KauecTBa
JIEATEIIbHOCTH OpraHU3alnii;

uHpopMalMsg O pe3yibTarax PpacCMOTPEHHsS  YIIOTHOMOYEHHBIMH OpraHamMH pe3yJbTaToOB
HE3aBUCHUMOM OLIEHKH Ka4eCTBa OKA3aHUs yCIyT OpraHU3aIUsIMU U MPEUIOKEHUN 00 YITydIIeHUH KadyecTBa
JEeSTENIbHOCTH OPTaHU3alluid B pa3pe3e OpraHu3aluii, BKIIOUEHHBIX B MI€peUeHb OpraHu3auil, B OTHOIIICHUN
KOTOPBIX MPOBOIUTCS HE3aBUCUMAs OIICHKA KaueCTBa OKa3aHUsl YCIIYT.

K cBomHo# nHopMamu o pe3yabTaTax pacCMOTPEHUS! YIOJTHOMOYEHHBIMU OpPraHaMU Pe3ylbTaTOB
HE3aBUCHUMOM OIIEHKH KavyeCcTBa OKa3aHUs yCIyT OpraHU3alMsIMU U MPEIJIOKEHUN 00 YITydIIeHHH KayecTBa
JEeSTeNIbHOCTH OpraHu3aliii Ha o(hUIIHaIbHOM CalTe pa3MelaloTCsl JOKYMEHThI YIIOJTHOMOYEHHBIX OpraHoB,
coJIepXKalire pe3yibTaThl pACCMOTPEHUS YITOJITHOMOYEHHBIMH OpTraHaMHU Pe3yJbTaTOB HE3aBUCUMOW OIICHKHU
KayecTBa OKa3aHWs YCIYyI OpraHM3alis MU U MPEeAJoKEeHUH 00 YIydIlIeHWHd KadecTBa JesSTEIbHOCTH
OpraHu3aIuu.

[Tpu ¢opmupoBanuu HHPOPMAIIMH O pPE3yIbTaTax PACCMOTPEHHUS YIMOJTHOMOUYEHHBIMH OpraHaMu
pe3yJbTaTOB HE3aBMCHMOM OIIEHKH KauyecTBa OKa3aHUs YCIAYyT OpTraHu3alusIMH U TpeIIoKeHUH 00
VIYYIIEHUH KadecTBa JEATEIbHOCTH OpraHu3aluii B pa3pe3e OpraHu3alliii, BKIIOYEHHBIX B IEpEUYEHb
OpraHu3alyii, B OTHOIIEHWU KOTOPBHIX MPOBOJIUTCS HE3aBUCHMas OIlEHKa KadecTBa OKa3aHUs YCIYT,
YKa3bIBAlOTCS CIEAYIOIINE CBEICHMUS:

MOJIHBIE HAMMEHOBAHUSI OpTaHM3allMi, BKJIIOYEHHBIX B IEpEYEHb OpraHu3allui, B OTHOIIECHUU
KOTOPBIX MPOBOAUTCS HE3aBUCUMas OLIEHKA KaueCTBa OKa3aHUs YCIIYT;

UIeHTU(UKAITMOHHBIE HOMEpa HAJIOTOIIATENBIIIMKOB OpTaHW3aIliid, BKJIIOYEHHBIX B TIEpEUEHb
OpraHu3aluii, B OTHOIIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCUMAsl OLIEHKA KaYeCTBa OKa3aHUs yCIyT;

pe3ynbTaThl PACCMOTPEHUSI YIOJHOMOYCHHBIMH OpraHaMHU pe3yIbTaTOB HE3aBHUCUMOM OIICHKU
KauecTBa OKa3aHUs YCIYT OpraHM3alMsIMH U TPEAJoKEHUH 00 YIydIIeHWH KadecTBa JAeATeIbHOCTU
OpraHu3aIyii B pa3pe3e OpraHU3aIHii, BKIIOYCHHBIX B MEPEUEHb OPraHU3alllid, B OTHOIIEHHUU KOTOPBIX
MIPOBOJIUTCS HE3aBUCHUMAsl OLIEHKA KAYeCTBA OKA3aHUS YCIYT;

MJIaHBI TI0 YIYYIIEHHUI0 KauyecTBa pabOThl OpPTaHU3alliid, BKIIOUEHHBIX B MEPEYCHb OpraHu3aIuii, B
OTHOILIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCUMAs OIIEHKA KaueCTBa OKa3aHUs YCIYT (MPU HAJTUYHH).

Nudopmarius o0 MOTHOM HAMMEHOBAHWM W HACHTU(PUKANMMOHHOM HOMEPE HAIOTOIUIATEIbIINKA
OpraHu3aliy, BKJIIOYEHHON B MEepeYeHb OpraHU3allfii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHUCHUMAs
OlICHKa KadyecTBa OKa3aHMs yciuyr, (opmupyercs B HWHGOPMAIMOHHOM CHCTEME IIyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYEHUsT W3 CIPABOYHUKA OpraHU3alMii, B OTHOIIEHHH KOTOPBIX IPOBOIUTCS



HE3aBUCHMasl OLIEHKA KayeCcTBa OKa3aHUs yCIyT, ((opMUpOBaHHE KOTOPOTO OCYIIECTBISIETCS B COOTBETCTBUU
¢ mynktom 30 Hacrosmiero [Topska.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

35. Ilpu popmupoBaHuu WHON MH(POPMAIIUN U TOKYMEHTOB 10 BOIIPOCAM MPOBEACHUS HE3aBUCUMOM
OLIGHKM KayecTBa OKa3aHUsS YCIyr OpraHu3alMsIMH, pa3MemacMol Ha O(UIMAIBHOM CaiTe MO PEIICHUIO
YIOJIHOMOYEHHOT'O OPTraHa, YKa3bIBAKOTCA CIAEAYIOIINE CBEACHUS:

HOpPMATHBHBIE NIPABOBBIC (ITPABOBBIC) AKTHI, PELICHHUS YIIOJHOMOYEHHBIX OPraHOB M OOLIECTBEHHBIX
COBETOB, MHBIEC JIOKYMEHTHI, PErJIaMEHTUPYIOLIME BOMPOCHI ITPOBEACHUS HE3aBUCHUMOW OLICHKM KayecTBa
OKa3aHUs yCIyT;

HOBOCTHAasi UH(OpMaIMsI IO BOIPOCAM IPOBEIACHHS HE3aBUCUMOM OIICHKH KauecTBa OKa3aHUS YCIYyT
OpraHH3alUsIMHY;

MHbIe UHQOPMALIMS U CBEACHUS 110 BOIIPOCaM IIPOBEJCHUS HE3aBUCHMOI OLIEHKH KaueCTBa OKa3aHUsI
yCIIyT OpraHU3alUsIMU.

[Ipu dopmupoBanuu HHPOPMAIMM O HOPMATHUBHBIX IPABOBBIX (IPABOBBIX) aKTaX, PEHICHUSX
YIIOJTHOMOYEHHBIX OPTaHOB M OOILLECTBEHHBIX COBETOB, MHBIX JIOKYMEHTAX, PErJIaMEHTHUPYIOLIUX BOIPOCHI
IIPOBE/ICHUS HE3aBUCUMOM OLIEHKH Ka4eCTBA OKA3aHUS YCIYT, YKa3bIBAKOTCS CIEAYIOIINE CBEICHHUS:

HAaUMEHOBAHME BHU/J1a HOPMATUBHOI'O IIPABOBOIO (IIPAaBOBOr0) aKkTa, JOKYMEHTA, PEILICHHUS;

Opras, NPUHSIBIIMIA (M3JaBIINMA, YTBEPIUBIIHI) HOPMATUBHBIN MIPaBOBOM (IIPaBOBOI1) aKT, TOKYMEHT,
pelieHue;

HAaUMEHOBAaHHE HOPMATUBHOTO MPABOBOTO (IIPABOBOI0) aKTa;

JlaTa HOPMAaTHBHOI'O IIPaBOBOTO (IIPaBOBOI0) aKTa, JIOKYMEHTA, PELLICHUS;

HOMEp HOPMATHUBHOTO MPaBOBOIO (IIPaBOBOI0) aKTa, TOKYMEHTA, pelieHus! (IpH HaJTHYUH );

KpaTKas aHHOTalMsl COJEpXKaHUS HOPMAaTUBHOTO IIPaBOBOrO (IIPaBOBOIO) akTa, JOKYMEHTA,
penieHusl.

K wunHbOpManmum o HOPMATHBHBIX INPABOBHIX (IIPABOBBIX) AaKTaX, PEUICHUSAX YMOIHOMOUYEHHBIX
OpraHOB U OOIIECTBEHHBIX COBETOB, HMHBIX JOKYMEHTaX, PErJIaMEHTHUPYIOIIUX BOIPOCHI IMPOBEICHUS
HE3aBUCHMOH OIICHKM KadecTBa OKa3aHWS YCIyr, Ha O(QHUIMAIBHOM CaiTe pa3MEeNIaloTCs HOPMAaTHUBHBIC
MpaBoOBbIe (MPABOBBIC) AKTHI, PEHICHHS] YIMOJIHOMOYEHHBIX OPraHOB W OOIIECTBEHHBIX COBETOB, HHbBIC
JIOKYMEHTBI, pErIaMEHTUPYIOILKE BOIPOCH! IPOBEICHUS HE3aBUCUMOM OIIEHKM KaueCTBAa OKA3aHUs yCIYT.

36. Ilpu BHecCEHHMM YINOJIHOMOYEHHBIM OPraHOM HM3MEHEHH B CBEIEHHUsA, pa3MEUICHHbIE Ha
ounManbHOM caiiTe, U3MEHEHHBIE CBEACHUS (POPMHUPYIOTCS B MH(GOPMAIIMOHHON CUCTEME B COOTBETCTBUU
C IpaBWIAMHU ME€PBOHAYAIBHOTO (POPMHUPOBAHUS COOTBETCTBYIOIIUX CBEJCHMMH, C yKa3aHMEM MpeablayIien
BEPCHUHU CBEJICHUI, pa3MelIeHHON Ha 0(UIIMaIbHOM caiiTe, KOTopasi U3MEHseTCsl.



IIpunoxenne Ne 1

K [lopsiaky pa3memienust uHGopManum o pe3yJbTarax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTeIbHOM
AeATeTbHOCTH OPraHU3AlHi, OCYLEeCTB/ISIIO LM X
00pa30BaTe/IbHYIO 1eSITeIbHOCTD, OKAa3aHUS yCJIYyT
OPraHM3auMAMHU KYJIbTYpPbl, COLUAIBHOIO
00c1y’KNBaHUs, MEMIIUHCKHUMH OPraHU3alusiMi HA
o(pUIHAIBHOM caiiTe /I pa3MelleHuss nHgopManum o
roCy/IapCTBEeHHBIX 1 MYHHIIUNIAJIBHBIX YYPEeKICHUAX B
HH(GOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
"HHTepHeT", yTBePKIEHHOMY IIPUKa30M

Munduna Poccun ot 22 urous 2015 r. Ne 116H

<OOOPMJIAIETCA HA BJIAHKE OPTTAHU3AIIAIT>

3A5IBKA

HA PerucTpPanyio Ha 0(PUIUATBHOM caiiTe I pa3MelieHnst HHGpOPMAaNHMH 0 rocy1apCTBeHHbIX U
MYHHUIMIAJTbHBIX YUPekKIeHUsIX B MHPOPMALMOHHO-TeJIeKOMMYHUKAIMOHHOH ceTH ""UHTepHeT"

HammveHnoOBaHMe opraHa Konmer
HaTa
[IOJIHOE VHH
COKpalleHHOe KIITI
YPpOBEHB
nyOJIMUIHO-IPaBOBOTO
obpasoBaHuUsa
cydpekT Poccurickom denepauun,
ropon benmepalJibHOT'O BHAUYEHMUH,
MYHMIMIIAQJIBHEM PAaMOH, IT'OPOICKOM
OKPYTI', BHYTPUIOPOICKOE
noceJsieHye ropola bemepalibHOT'O
3HaUEeHUd, TOPOIOCKOe IOoCeJIeHue,
CeJIbCKOe IOoCceJieHUe
HammenoraHume Koo nio
nyOJINYHO-IIPaBOBOTO OKTMO
oBbpasz30BaHUdg

Chdepa (medarTeslbHOCTH),
Ha I[IpoBeIeHUue
HEBAaBMUCUMOM OLIeHKU
KauecTBa OKa3aHUAa
YCIIyT OpraHM3alum

B KOTOPOM YIOJIHOMOUYEH
opTraH

chepa KyJbTYypPH

obpa30oBaTesibHaA OEeATEJIbHOCTD

cbepa OxXpaHE 3N0POBbLS T'PaxnaH

chepa couMaJIbHOTO OOCIIyXUBAHMA I'PaxiaH




CBeleHHsI 0 pyKOBOIHTEIE OPraHa

damMmamsa Vimsa OTuecTBO VIHH

HammeHoBaHME OOJIKHOCTU CHMJIC

Hepequb OJOKYMEHTOB, IIpuijial'a€eMbIX
K 3adBKe

CaeeHust 0 JOJ)KHOCTHOM JIMIE OPraHAa, YIIOJITHOMOYEHHOM HA NMOANMCAHUEe MH(OPMALMU HA
opuumnaabLHOM caiiTe™

daMmams Ve OTuecTBO CHMJIC

HamMveHOBaHME IOOJIXHOCTU

CBeleHMsS O JOKYMEHTe, InogTeepXaarnieM Bun moxkymeHTa
IIOJIHOMOUMA IOOJIXHOCTHOI'O JIMIila JaTa IOOKyMeHTa
HOMep JOKYMEHTa

Caenenus 0 J0LKHOCTHOM JIMIe OPTaHa, YIIOJIHOMOYeHHOM Ha pa3MelleHne HH(POPpMALMU Ha
opuuMaTBLHOM caiiTe™™

damMmamsa Y e OTuecTBO CHMJIC

HamMveHOBaHME OOJDKHOCTU

PykoBomouTesib
(YyIIoJITHOMOUYEHHOEe JIMILO) (IOOJIKHOCTL) (MIOINIMCE) (pacumbdporka HOONUCH)

* He 3amoJyHSETCA B Cllyyae MOJMHMCAaHUS MHPOpPMaLUU Ha O(QUIHMAIBHOM CaiiTe PYKOBOAMUTEIEM
oprasa
** OBTOPSAETCS 10 KaXKJOMY JODKHOCTHOMY JIUILY



Ipuioxenune Ne 2

K [lopsiaky pa3memienust uHGopManum o pe3yJbTarax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTeIbHOM
AeATeTbHOCTH OPraHU3alHi, OCYLIEeCTBJISIOIINX
00pa30BaTe/IbHYIO 1eSITeIbHOCTD, OKAa3aHUS yCJIYyT
OPraHM3auMAMHU KYJIbTYpPbl, COLUAIBHOIO
00c1y’KNBaHUs, MEMIIUHCKHUMH OPraHU3alusiMi HA
o(pUIHAIBHOM caiiTe /I pa3MelleHuss nHgopManum o
roCy/IapCTBEeHHBIX 1 MYHHIUNIAJIBHBIX YYPeKICHUAX B
HH(GOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
"HHTepHeT", yTBePKIEHHOMY IIPUKa30M

Munduna Poccun ot 22 urous 2015 r. Ne 116H

3A5IBKA

HA U3MEHEHHUE PeruCTPANMOHHBIX CBeleHUull HA 0PUUMAJILHOM caiiTe 1isl pa3MelieHusi MH(poOpMaIUu
0 roCcy/IapCTBEHHBIX U MYHUIIUNIAJIbHBIX YUPeKAeHUAX B HH(POPMALMOHHO-TEJIeKOMMYHUKAIMOHHOM

CeTH
HamMeHOBaHMe opraHa¥* Komer
HaTa
[IOJIHOE VHH
COKpalleHHOe KIITI
YpoOBEHD
nyOJIMYHO-IIPaBOBOTO
oBbpasz30BaHULI
cydwekT Poccumickoy denmepauunu,
ropon denmepalJZIbHOT'O 3HAYEHUHA,
MYHMIIMIIAJIbHEIM PaMoH, ITOPOICKOM
OKPYT', BHYTPUIOPOICKOE
nocejyieHue ropona demepalIbHOT'O
3HA4YEeHMa, TIOPOLCKOE IIOCeJIeHUue,
CeJIbCKOEe IOoCceJIeHue
HamvenosaHme Konm mo
nyOJIMYHO-IPaBOBOTO OKTMO
obpaszoBaHuUsa
CaeeHnsi 0 pyKoBouTeJIe Oprana™™
QamMmma Nmsa OTuecTBO VHH
HammMeHOBaHME IOOJDKHOCTU CHMIIIC

Hepequb OJOKYMEHTOB, IIpuJjial'ae€MbIX




K 3adBKe

CaeieHus 0 T10JKHOCTHOM JIMIlEe OPraHa, YIIOJJHOMOYEHHOM HA NMoANnucaHue nHpopMaIuu Ha
opuuMaATBLHOM caiiTe™™

Bun m3MeHeHUM D M3MEHNTbDH |:| VMCKJIOYUTDb |:| JOIIOJIHUTb |:|

damMmamsa Vimsa OTuecTBO CHMJIC

HammeHoBaHME OOJIKHOCTU

CBeneHMsa O JOKYMEHTe, Bun mokyMeHTa
IOoOTBEPXIOAKeM [IOJIHOMOUMSI IDaTa IOOKyMeHTa
IOJDKHOCTHOTO JIMila Homep IokyMeHTa

Caenenns 0 J0LKHOCTHOM JIMIIE OPTaHA, YIIOJIHOMOYE€HHOM HA pa3MeleHne HH(POPpMAMU HA
opuuMaIBLHOM caiiTe**™

Buno msmMeHeHUM D VMIBMEHUTDH |:| VICKJIOUMTDb |:| IOOIIOJIHMTb |:|

daMmama Vimsa OTyecTBO CHMIJIC

HammMveHoBaHME IOOJIXHOCTHU

PyxkoBoouTesib
(YIIoJIHOMOUYEHHOEe JIMILO) (IOOJIKHOCTL) (MIOINIMCE) (pacumbdporka HOONUCH)

* Inpnu HN3MCHCHHHU HAUMMCHOBAHUA OpraHa TCEKYIIEC W HU3MCHCHHOC HAWMMCHOBAHUS OpraHa

yKa3bIBalOTCs yepes3 3Hak "/"
** 3aMOMHAIOTCS TOJBKO B CITydae M3MEHEHUS CBEICHUN
%% 3AMOITHSIOTCS TIO KAXKJIOMY JIOJDKHOCTHOMY JIMITY TOJIBKO B CITydae U3MEHEHHUS CBEICHUM



Ipunioxenne Ne 3

K [lopsiaxy pa3memenust uHGopManum o0 pe3yjabTarax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTeIbHOM
AeATeTbHOCTH OPraHU3AlHi, OCYLEeCTB/ISIIO LM X
00pa30BaTe/IbHYIO 1eSITeIbHOCTD, OKAa3aHUS yCJIYyT
OPraHM3auMAMHU KYJIbTYpPbl, COLUAIBHOIO
00c1y’KNBaHUs, MEMIIUHCKHUMH OPraHU3alusiMi HA
o(pUIHAIBHOM caiiTe JJIA pa3MelleHuss uHGopMauum o
roCy/IapCTBEeHHBIX 1 MYHHIUNIAJIBHBIX YYPeKICHUAX B
HH(GOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
"HHTepHeT", yTBePKIEHHOMY IIPUKa30M

Munduna Poccun ot 22 urous 2015 r. Ne 116H

3A5IBKA

NpeKpameHne J0CTyna K pasMemieHu0 nHGopMauuu Ha 0PUIIHAIBHOM caiiTe JJI51 pa3MelleHus
uHGopMaNuM rocyapcTBEHHbIX U MYHHIIMNIAJIbHBIX YUPE:KIeHUsIX B UH(POPMALMOHHO-
TeJIeKOMMYHUKANUOHHOM ceTH ""UHTepHeT"

HammMveHOBaHMe oprasHa Komer
HaTa
IIOJIHOE VIHH
COKpalleHHOe KIITI
YpoOBEHD
nyOJIMYHO-IIPaBOBOTO
oBbpasz30BaHULI
cydwekT Poccumickoy denmepauunu,
ropon denmepalJZIbHOT'O 3HAYEHUHA,
MYHMIIMIIAJIbHEIM PaMoH, ITOPOICKOM
OKPYT', BHYTPUIOPOICKOE
noceJieHre ropona (QenmepalibHOI'O
3HA4YEeHMa, TIOPOLCKOE IIOCeJIeHUue,
CeJIbCKOEe IIOCeJIeHMe
HamvenosaHme Konm mo
nyOJIMYHO-IPaBOBOTO OKTMO
obpaszoBaHuUsa
OCHOBaHMe IIpekKpalleHUs JIUKBUIOALUS

OOCTylla K pasMeleHUO —
nHOoOpMaLIUM —

peopraHmnsanmus

IpeKpalleHMe BHIIOJIHEHUA QYyHKUUM
— YIIOJIHOMOYWEHHOT'O OpTaHa




ﬂeT/uICTBYIOLLH/[e cBeleHMnA VI3MEeHEeHHEIEe CBeIeHUd

Cohepa cbepa KyJIbTYpPE cbepa KyJIbTYpPE
(mesTesIbHOCTh) , — ——

Ha [IpoBeIecHUuEe — obpazoraTeyibHasa — obpasopaTesyibHAaA
He3aBUCUMOM OedaTeJIbHOCTDb IesaTeJIbHOCTDb
OlLIEHKM KauecTBa — —

oKa3aHua yCJayr — Ccbepa oxpaHH 3O0POBbA — Ccbepa OXpaHH 3O0POBLSA
opTraHu3auun TpaxinaH TpaxnaH

B KOTOpPOMU — —

YIIOJIHOMOUYEH — chepa coUMaAJIBHOTO — chepa couMaIBLHOTO
opran* OOCIIyXMBaHUA T'PaxiaH oOCIIyXMBaHUA TPaxiaH

Hepequb OJOKYMEHTOB, IIpuijial'aeMbIX
K 3adBKe

PykoBonomTeJib
(YIIoJITHOMOUYEHHOEe JIMILIO) (IOOJIKHOCTL) (MIOIONMUCH) (pacumbpoBKa NOINUCH)

* 3aMONHAIOTCS TOJNBKO B CIy4ae, €CIM OpraH SIBISETCS YHOJHOMOYEHHBIM OpraHoM Ooiiee 4eMm B
oJIHOH cepe (IeITeTbHOCTH)
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